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Preamble

The AirSupply training guide is kept generic, and the supplier must comply with his customer scope and
specificities. A document "Customer matrix" is available and needs to be considered by the supplier.

Contact:

Mailto: AirSupply-Support@ SupplyOn.com
Germany: 0800. 78 77 59 66

International: +800. 78 77 59 66

USA / Canada: 1.866. 787.7596

China: 10800. 7490127 or 10800. 4900114
Mexico: 01.800. 123.3231

Training: www.supplyon.com/en/training

The AirSupply user training guide is composed of 13 modules, one customer matrix and one exercise book.
This module is dedicated to OTD Collaboration.

Introduction Mg:::r Dashboard
Basic functions

AirSupply Configuration modules

Supplier to Supplier Self
) Shipment (35) ._ Billing
PR
m

Vendor Managed Inventory (VMI)

Planned receipts Shipment Receiving Self Billing Invoicing

Customer Matrix
Exercise Book

AirSupply business process modules ﬁ@

Figure 1: Modules overview
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Objectives of the OTD Collaboration module

The ‘OTD collaboration (On Time Delivery) training module describes the way an OTD line is created, the
actions that are required on customer and supplier side to react and collaborate on the different statuses and
the Key Performance Indicators that are a result of the collaboration.

This module also explains how to:
e Collaborate as a supplier and customer
e Download of OTD data
e Send OTD lines via E-Mail
e Filtering OTD KPI results.
e Download OTD KPIs.

At the end of this module, the appendix contains:
e Tables corresponding to OTD screens in AirSupply with the name and description of each column.
e The list of the referenced documents (using the naming convention [RD, number of the referenced
document, Title] for example [RD11, Concession]).

Version 1.4 © SupplyOn AG 6/81
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1 General concepts

1.1 Definition

The OTD collaboration process is designed to enable sharing the performance results between customer
and supplier and so to improve overall performance especially concerning the punctual delivery.
The aim of this AirSupply module, based on delivery data is to:

e Agree on performance measures

e Eliminate arguments regarding actual performance

e Improve Delivery performance

e [Formalize a process to improve data accuracy

e Provide a single face to suppliers

This process includes collaboration between customer and supplier via the AirSupply platform to identify
responsibilities and root-causes of unpunctual deliveries.

Version 1.4 © SupplyOn AG 7/81
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1.2 OTD-Collaboration Business Process Overview

The trigger for the generation of an OTD line, the starting point for the whole OTD Collaboration process, is
the status change of a PO Schedule line to ‘RECEIVED’. There are two possible ways for this status change.
It is either the Goods Receipt process or the PO Update process by the customer:

1.2.1  Goods Receipt process triggers status change to ‘RECEIVED’

The diagram below shows the main steps of the Goods Receipt process within AirSupply tool as trigger for
the PO Status change to ‘RECEIVED’ and in succession the generation of the OTD line.

11 - e

e

Goods
Receipt
process

Goods Receipt

message created Goods are accepted.

Pol;ysmal reception et Goods Receipt

ordered goods
is performed

in customer ERP . . i
ytan RECEIVED' message published

OTD
Collaboration
Process

Figure 2: Goods Receipt process

In the Goods Receipt process, first the physical reception is performed, for example in the customer’s
warehouse. Then a Goods Receipt message is created in the customer ERP system and sent to AirSupply.
If the Goods Receipt quantity is equal to the requested quantity, the PO in AirSupply switches to status
‘RECEIVED'’. This is the trigger for the first step of the OTD Collaboration process, the generation of an OTD
line. For a detailed description of the OTD Collaboration process, please refer to chapter 1.2.3.

Note: If the PO Status is different to ‘RECEIVED’, that means for example ‘PARTIALLY RECEIVED’, no OTD
line will be generated.

1.2.2 PO Update process triggers status change to ‘RECEIVED’

The diagram below shows the main steps of the Purchase Order Update process within AirSupply tool as
trigger for the PO Status change to ‘RECEIVED’ and in succession the generation of the OTD line:

PO Update or GR

rBeslsage \Fhl'i‘h “Final

elivel lag” sent y .

from (:Lriystomgar ERP RECEIVED'
system

PO status

PO Update
process

OoTD
Collaboration
Process

Figure 3: PO Update process
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A PO Update message with the “Final Delivery Flag” is created in the customer ERP system and sent to
AirSupply. Then the PO Status ‘RECEIVED’ is published in AirSupply application. This is the trigger for the
first step of the OTD Collaboration process, the generation of an OTD line. This process is independent from
the actual Goods Receipt quantity. It is for example possible that the actual Goods Receipt Quantity is not
equal to the requested quantity but nevertheless in this case the PO Status changes to ‘RECEIVED’
because of the “Final delivery Flag”.

For the detailed description of the OTD Collaboration process, please refer to the next chapter.

Note: The “Final Delivery Flag” can also be sent in a Goods Receipt message by the customer.
1.2.3 OTD Collaboration Process

The diagram below shows the main steps of the entire OTD Collaboration process within AirSupply tool:

PO SL OTDline OTD line Early DI, suppLYg ) — 0/")
On Time ! N Y
) # Late AirSupply [ e # i

S — —_————

YYVY

Generation of OTD Initial determination Publishing of OTD Collaborationon Calculation of OTD
line based on a PO of OTD grading line OTD line on the KPls
Schedule line with responsibilities and

OTD
Collaboration
Process

Status ‘RECEIVED’ the root-causes

First, an OTD line is generated as soon as the PO Schedule line has the status ‘RECEIVED’ () and in a
second step the system calculates automatically the initial grading (7). If this grading is outside the “On
Time delivery Window”, that means “(Very) Early” or “(Very) Late”, then the OTD line is published in a
dedicated OTD screen (). After this data has been published in AirSupply, supplier and customer can
collaborate on the OTD results and give their causes and evidence for the unpunctual delivery (*'). This
collaboration is possible only in a certain timeframe after the publication. Furthermore, AirSupply calculates
automatically the main KPI figures for the aggregated OTD lines (*'). The result is displayed in a dedicated
screen with all aggregated KPI results.

Version 1.4 © SupplyOn AG 9/81



1.3 OTD Collaboration principles

1.3.1

Collaboration definition

BooOsT

AEROSPACE

P
SUPPLYON )
N

The term 'collaboration’ for the OTD Collaboration module is used to illustrate the relationship between a
customer and a supplier and the process by which they can exchange information and causes on a delivery
which is not “On Time”, that means a delivery which is early or late.

In all cases, the collaboration is performed based on different statuses of an OTD line in AirSupply.

The main status is the ‘Overall Collab Status’, as follows:

e Overall Collab Status NEW: Supplier action required
e Overall Collab Status OPEN: Customer action required

e Overall Collab Status CLOSED: Final Status, no action required (except Reopen for customer if

necessary)

e Overall Collab Status REOPEN: Supplier action required

1.3.2

Collaboration models and status overview

The different collaboration steps and the status can be summarized by the following scheme:

‘Overall Collab status CLOSED >
Grading late
Supplier Collab Status ACCEPTED Overall Collab status CLOSED
No supplier response: - Customer Collab Status  |ACCEPTED > Grading late
Auto-accept applies Supplier collaborated no Supplier Collab Status REJECTED
Customer collaborated no Customer Collab Status  |REJECTED -
Scored for KPI calculation (yes Customerrejects Supplier collaborated yes
OTD Management Status (no collab Customercause Customer collaborated yes
mandatoryifsupplier Scored for KPI calculation | no
(Overall Collab status CLOSED causeis of type OTD Management Status |Coll. by C
Grading late "customer"
Supplier Collab Status ACCEPTED
Supplieraccepts - Customer Collab Status | ACCEPTED Overall Collab status CLOSED
Suppliercause mandamw Supplier collaborated yes Grading On time
Customer collaborated no Supplier Collab Status REJECTED
Scored for KPI calculation |yes Customer Collab Status  |ACCEPTED
Overall Collab status NEW OTD Management Status |Coll. by 5. Customeraccepts - Supplier collaborated yES i
Grading late Customercause Customer collaborated yes
Supplier Collab Status OPEN mandatgry if supplier Scored for KPI calculation |yes
Customer Collab Status  |NEW causeis of type OTD Management Status |Coll. by C.
Supplier collaborated no "customer"”
Customer collaborated no
Scored for KPI calculation |yes ‘Overall Collab status OPEN Overall Collab status CLOSED
OTD Management Status |NEW Grading late Grading On time
Supplier Collab Status REJECTED Supplier Collab Status REJECTED
Customer Collab Status  |OPEN Customer Collab Status  |ACCEPTED N
Supplierreiects - Supplier collaborated yes No customer response: Supplier collaborated yES -
- Supplier cause mandatory Customer collaborated  |no Auto-accept applies Customer collaborated  [no
- Evidence mandatory ifSUPP"ET Scored for KPI calculation |yes Scored for KPI calculation |yes
causeisof type "customer” OTD Management Status |Coll. by 5. OTD Management Status [Coll. by 5.

Customer reopen: customer can reopen OTD lines in status CLOSED within a certain timeframe after collab end customer date . In this case, overall collab status will be REOPEN

Figure 4: OTD collaboration cycle
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The following table explains the different supplier and customer status types and flags linked to the OTD
collaboration lifecycle:

Indicates the total status of the line.
NEW: OTD line has been published, but not yet collaborated

OPEN: collaboration ongoing (supplier has started collaboration, but collaboration is

Overall Collab not yet finished)

status
CLOSED: collab cycle is closed both for supplier and customer. Customer can

reopen (within 60 days, see description customer reopen below)
REOPEN: OTD line has been reopened (only possible by the customer).

Indicates the delivery performance of the supplier, calculated by AirSupply based on
Grading defined settings for the gradings. Starts with initial grading. Possible values are very
early, early, late, very late, on time

Possible values:

] OPEN: supplier can collaborate
Supplier Collab

Status ACCEPTED: line has already been accepted either by supplier collaboration or auto-

accept. No supplier action possible
REJECTED: line has been rejected by supplier. No more supplier action possible.

Possible values:

NEW: customer to wait for end of supplier collaboration. No customer action
possible.

Customer Collab OPEN: customer can collaborate
Status ACCEPTED: line has been accepted either by customer collaboration or auto-
accept. Line is closed; no action possible (except reopen).

REJECTED: line has been rejected by customer. Line is closed; no action possible
(except reopen).

Supplier

collaborated Indicates whether supplier has collaborated on this line (flag, YES or NO)

Customer

Indicates whether customer has collaborated on this line (flag, YES or NO)
collaborated

Scored for KPI Determines whether the OTD line shall be considered for KPI calculation (flag, YES
calculation or NO)

Derived from combination “Supplier collaborated” and “customer collaborated”.
Indicates the last party which has collaborated. Rules:

Overall status is NEW or REOPEN (neither supplier collaboration nor auto-accept)

OTD Management > NEW
Status Neither supplier nor customer has collaborated, and line is closed (supplier auto-
accept) > No collaboration

Supplier has collaborated, but not the customer - Collaborated by Supplier

Customer has collaborated > Collaborated by Customer

Table 1: Different statuses and flags within the OTD collaboration process

Version 1.4 © SupplyOn AG 11/81
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1.4 OTD KPI

The Key Performance Indicators evaluate mainly the delivery performance of the supplier.

The KPIs are a result of the collaboration and calculated based on the different gradings, statuses and flags
that are available for every OTD line. The regarded time frame for the KPI calculation is called “horizon” and
is always a full calendar month and aggregated on different levels of customer and supplier company. OTD
lines are grouped in a horizon H if the “last agreed requested date” coming from the PO Schedule line is within
the calendar month H.

KPI calculation is run daily to reflect changes on OTD lines in the aggregated KPI figures.

OTD calculation comprises the calculation of the basic OTD KPI figures (percentage of deliveries On Time
before and after collaboration), but also the figures for collaboration behaviour of supplier and customer.
Furthermore, KPI calculation includes the count of numbers in OTD and PO SL data pool. KPI calculation is
not only based on published lines, but also on data which is not visible in the application.

Version 1.4 © SupplyOn AG 12/81
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2 OTD collaboration cycle and KPI

2.1 Initial creation of OTD lines

For the creation of an OTD line, there are some requirements that need to be fulfilled, first the OTD line must
be generated, and then a grading needs to be assigned and in a last step it needs to be published.

2.1.1 Generation of OTD lines

The generation of OTD data is always based on the PO schedule line in AirSupply.
An OTD line is generated if following requirements are fulfilled:
- 1%t requirement:
o Customer sends a Goods receipt message that the PO schedule line is fully received or...
o Customer sends an Update of the Purchase Order with the “final delivery flag” with a goods
receipt date.
2" requirement:
o The PO Schedule line is marked by the customer as relevant for OTD. The supplier is not
able to check in any Purchase Order screen if it is (will be) relevant for OTD in AirSupply.

That means that only a fully received PO Schedule line which is OTD relevant will be generated. These OTD
lines are grouped in different horizons that are representing a calendar month.

2.1.2 Initial determination of OTD grading

With generation of an OTD line, the initial grading for the line will be determined, using the settings for the
“On Time” definition.
For the determination of the OTD grading the following two values are compared:
e The expected date for the goods arrival (delivery date): The last agreed requested date from the PO
Schedule line (abbr. RD)
e The effective goods arrival date: This value is taken from the last received message which indicates
the physical goods reception (abbr. GAD)

Note: If no goods arrival date is transmitted by the customer in the Goods Receipt or PO Update message,
then no OTD line will be generated because there is no possibility to determinate a grading.

The settings for the gradings are always customer specific.

Version 1.4 © SupplyOn AG 13/81
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In a standard case, there are three different gradings:

o Early
e OnTime
e |ate

Early On Time

Late

Figure 5: Different gradings for standard case

Note: The gradings “Very early” and “Very late” are described in chapter 2.1.2.2.

RD Last agreed requested date
GAD Goods arrival date

OF Value for On Time from

oT Value for On Time to

«°F

RD - OF RD

Early On Time

oT

RD + OT

Late

Figure 6: Determination of grading for standard case

Example

The setting will then be done for the “On time from” and “On Time to” window.

RD Last agreed requested date 21.01.
OF Value for On Time from 3 days
oT Value for On Time to 2 days

Early if GAD is equal or earlier than RD - OF 21.01 - 3 days

= Early if GAD is equal or earlier than the 18.01.

On Time if GAD is later than RD - OF 21.01. — 3 days
And if equal or earlier than RD + OT 21.01. + 2 days
= On Time if GAD is between 19.01. - 23.01.

Late if GAD is later than RD + OT
= Late if GAD is later than the

21.01. + 2 days
23.01. (from the 24.01. on)

Version 1.4
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Grading is “Early” if goods arrival date
is equal to or earlier than this date
Field name in application: "Early to"

Last agreed requested date is
21.01.. The expected "latest time
of delivery” is 21.01. at 23h59

20.01. | 21.01.

On

Time

Grading is “Late” if goods arrival date
is later than this date
Field name in application: "Late from"

24.01. | 25.01.

26.01. |

In the AirSupply application, these timeframes are shown in the screen
On the following screenshot, you can see the columns “Early to” (

‘OTD Collaboration’.
), “Last Agreed Requested Date” (")

and “Late from” (") for the grading with the mouseovers. Please refer to chapter 3.2.1 to know how to
access to this this screen.

Quick Szarch - Advanced Search

g 1 R M e |

it}

alii
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000t
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VERY LATE ON TIME 29.05.202523...
VERY LATE VERY LATE 29052025 23..,
VERY LATE VERY LATE 29.05.202523..,
VERY LATE VERY LATE 25042025 23,
VERY LATE VERY LATE 28042025 23...
VERY LATE ON TIME 28042025 23...
VERY EARLY VERY EARLY 28.04.202523...
VERY EARLY VERY EARLY 15.04.2025 25....
VERY LATE VERY LATE 15.04.2025 235...,
VERY LATE VERY LATE 15.04.2025 23....
VERY LATE VERY LATE 18.04.2025 23:..
VERY EARLY VERYEARLY 1406 202523

iear Gelaction Entries perpage 50 o

24 08.20252...
22.06.20252...
24.06.2025%...
05.06.2025Z...
0062025 2.
05062025 2...
05082025 Z...
0B.05.20252...
0B.08.2025 ...
07.05.2025 2...
22.05.20252...
2206.20252...
22052025 2.
23042026 2.

2104.20252..

I 'Last Agreed Requested date " Late from I Overall Collab Status Wery L

CLOSED
CLOSED
CLOSED
CLOSED
HNEW

NEW

CLOSED
CLOSED
CLOSED
NEW

CLOSED
CLOSED
CLOSED
REOPEN
CLOSED

0107,
29,08
Lo
12.086.
12.08.
12.08,
12.05.
13.06.
15.05.
14,05,
28.04
29.04
28.04
01.0%.

ZB.04
3

Note: The requested date from the PO message will normally be stored in AirSupply with the time 23:59:59

as described in this example. (Except the cases where the customer provides already an exact time)

Version 1.4
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15t example: Goods arrival date (GAD) = 20.01.

In this example the Goods Arrival date is inside the “On Time window”. The initial grading will be “On Time”
This OTD line will be never visible in the application (Please refer for details to chapter 2.1.3).

2" example: Goods arrival date (GAD) = 24.01.

In this example the Goods Arrival date is after the 23.01.

Qushiomceh | Mpwiond Seatch Hide Search Area
Active > | equalto > | YES | ddd Ting | Dalats lin My search profiles :
Supplyan Def. Search | | Manage. -
Search Reset
OT0 Collaboration OTD KFI Results OTO All Lines
(G100 2 bl il A i, cdd i
P Line PO Sch.,. | Goods Arrival Date "In'rtlalcrmflng '}ramng ace, Collab  Early to Last Agreed Requested date = Late from Overall Collab Status Very
A 00050 ooot 10.07.202515:46:23  VERY LATE VERY LATE 10.06,202523:... 17.08.2025 23:50:58 2406 70252... CLOSED 01.07.
oooi ooo 16.04.2025 15:46:23  VERY EARLY ONTIME 06.06.2025 23... 13.06.2025 23.59:58 22.06.20252.. CLOSED 29.0H
[ oo oo 025 10:78:54 VERY EARLY 16.08.2025 23 18.06.2025 23:59:58 24.06.20252... CLOSED 01.07.
B Tna-oTDD nozn ; ONTIME 05202923, 03062025 1:30:00 05.06.20252... CLOSED 12.086:
B neozn LATE 05202523, (03.06.2025 1:30:00 05.0B.20252... NEW 12064
[ noaz0 02.07.203512:25:16  VERY LATE VERY LATE 2805202523, 03.06.2025 1:30:00 05.06.20252... NEW 12.06.
[ | TNA-aib 00030 ooo1 24.06.2025 2160 VERY LATE VERY LATE 25.04.202623... 01062026 23:68:58 05.05.20262... CLOSED 12,06,
[ THA-AlrbDEF-5 0C0&0 onot 20052025 N-21:40  VERY LATE VERY LATE 28.04.202523... 02.05.2025 23-50:50 08.05.20252.. CLOSED 13.05.
] THA-AlrhDEF-G 00050 oot 03.06.2025 11-21:40  VERY LATE ONTIME 28.04.202523... 03.052025 23:50:59 06.05.20252... CLOSED 13.05.
|7} THA-AlrbDEF-G-21 nooin ooat 16.04.2025 16:36:05  VERY EARLY VERY EARLY 24.04.202525.. 05.05.202523:50:50 07.05.20252_.. MEW 14.05)
[l THA-ArbDEF-G-Z 0cozo oot 30.03.2025 M:02:30  VERY EARLY VERY EARLY 15.04.202523:... 18.04.2025 23:50:50 220620252 CLOSED 2904
[ -@ 00030 oo 12.05.202511:02:30  VERY LATE VERY LATE 15.04.20252%:... 19.05.2025 23:59.59 22.0520252.. CLOSED 29.04
i E F-G- 000an oo T7.06.2025 11:02:30 VERY LATE VERY LATE 15.04.20252%:... Z0.04.:202523:59:59 22.04,20252.. CLOSED 29.04
[ TNA-AirbDEF-G-2 00050 ooo I2.052025M:02:30  VERY LATE VERY LATE 16.04.20252%... 21042025 23:59:59 25.04.20252.. REOPEN 01.05
]| TMA-AwbDEF-G-2025.. 00D ooar 20.03.2025 T:02:30  VERY EARLY VERY EARLY 14.06,202523:... 17.04.2025 23:50:58 210420252, CLOSED 23.04
1 ... 3
@ [ sendE-en | | Downioan - | m | Repect |
7 antrigs: Zelertall Matches on Page Clear Sejactiar Entries per page Fane ) 1| oft

Goods Arrival date on the 24.01.
The Initial Grading is “LATE”

Version 1.4 © SupplyOn AG 16/81



2.1.2.2 Extended case
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Depending on the customer settings, in an extended case, there are also up to five different grading

possible:
o Very early
e Early
e OnTime
e Late
e Very Late

Early On Time

Late

Figure 7: Different grading for extended case

RD Last agreed requested date
GAD Goods arrival date

E Value for Early

OF Value for On Time from

oT Value for On Time to

L Value for Late

RD - (OF +E) RD - OF RD

OF+E

RD + 0T RD+(OT+L)

OT+L

& »
L

Early On Time Late
OF oT

Figure 8: Determination of grading for extended case

Example

The setting will then be done for the “On time from”, “On Time to”, “Early” and “Late” window.

RD Last agreed requested date 21.01.
E Value for Early 7 days
OF Value for On Time from 3 days
oT Value for On Time to 2 days
L Value for Late 5 days

Very Early if GAD is equal or earlier than RD — (OF + E)
= Very Early if GAD is equal or earlier than the

21.01. — (3 + 7 days)
11.01.

Early if GAD is equal or earlier than RD - OF
And if later than RD — (OF + E)
= Early if GAD is between

21.01 — 3 days
21.01. — (3 + 7 days)
12.11. - 18.11.

On Time if GAD is later than RD - OF
And if equal or earlier than RD + OT

Version 1.4 © SupplyOn AG

21.01. — 3 days
21.01. + 2 days
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=On Time if GAD is between 19.01. - 23.01.

Late if GAD is later than RD + OT 21.01. + 2 days

And if earlier or equal than RD + (OT + L) 21.01. + (2 + 5 days)
= Late if GAD is between 24.01. — 28.01.

Very Late if GAD is later than RD + (OT + L) 21.01. + (2 + 5 days)

= Late if GAD is later than the 28.01. (from the 29.01. on)

Grading is “Very Late” if goods arrival
date is later than this date
Fleld name in application: "Very Late

Grading is “Very Early” if goods arrival

date [z equal to ar earlier than this
date, Field name in application: "Very

Last agreed reguested date is
21.01.. The expected “latest time

Early to” of delivery” is 21.01. at 23h59 from"
/ Grading i “Early” if goods arrival date Grading is “Late” if goods arrival date ‘]

is later than this date
Field name in application: "Late from"™

is equal to or earlier than this date
Field name in application: "Early 10"

¥ ) f o V

e
/

12.01. | u_m_‘ 1401 | -1'5.&:_?_15..01; 17.01 | 2401 _'zmj'gs.ox 27.01. 28.01.

” OF (3] +E (7)=10 e OT(2) +L{5)=7 N

In the AirSupply application, these timeframes are shown in the screen ‘OTD Collaboration’.

On the following screenshot, you can see the columns “Very Early to” (

Requested Date” ('="), “Late from” (") and “Very Late from” (
Please refer to chapter 3.2.1 to know how to access to this this screen.

), “Early to” (

), Last Agreed

) for the grading with the mouseovers.

Duick Search | Advanced Search s
Active »  equalto | YES e la My search profiles
Supplyon Def. Search w Manage..
 Search Reset : E e |
Grading s EARLY if goods arrival date is-aqual to or earlier than thic date, hian this deite.
OTD Collaboration OTD KPI Res | ding ls VERY EABLY It gaads arrival date Is equal to or aerlier than thia date | ATE If goads arrival date = later than this date.
0TD Guide v Sorted by KPI Horizon Manage... = 1 £ 3 =t all Fliters
PO PO Line POSch.. | GoodsArrivalDate | Initial Grading [VeryEstyta | |Earlyto | [LsstAaresdRequested dare | | Late from Grading 4
[ THA-AIrhDEF- 10.07.202515:46:23  VERY LATE 30.05.2025 23:50,..  10.06.2025 2%.... 17.06.2025 75:58:59 24,06.20252.., 0107.202523:58:.. VERYLAT
[T THA-firbDEF ooal 16.04.2025 15:46:23  VERY EARLY 78052025 73:50... 0G.06.202523... 13.06.2025 23:59:50 72.06.20252.. 280620762350, ONTIME
[ THA-BirbDEF 20.04.202510:10:54  VERY EARLY 05.08.202623:50.. 16.06.202533:... 1B.0B.2025 23:50:50 24.0B.20252... D1.07.2025%23:50:. VERY EAR|
[ ™NA-OTOOEME D2.07.202512:16:18  VERY LATE 20.05.202523:60.. 2005202573, D3.06.2025 11:30:00 05.06.20252... 120620252368 ON TIME
[ D2.07.202512:10:05  VERY LATE [0.05202573:50.. 2905202523, 03.06.2025 11:30:00 05.06.20252... 12.06.202523:60:. VERY LAT
I 02.07.202812:23:16  VERY LATE 20.05.202523:59... 28.05.202523.. 03.06.20251:30:00 05.06.20252... 12.06.202523:5%:... VERYLAT
| 24.05.20251M:21:40  VERY LATE 16.04.202523:50:... 25.04202523.. 01.05.202523:55:59 05.05.20252... 1205.202523:5%:... VERYLAT
| ™ 29.05.2025 11:21:40  VERY LATE 17.04.2026 23:59:... 28.04.202523.. 0L05.202523:59:59 08.05.2025 2... 13.05.202523:59:.. VERYLAT
03.06.202511:21:40  VERY LATE 17042025 23:59:...  28.04202523.. 03.05.202523.59:58 08.05.20252... 13.05.202523:59:.. (ONTIME
16.06.2025 16:36:05  VERY EARLY 18.04,202523:58:... 28.04.202523... 05.05.202523:58:59 07.05.20252... 14.05.202523:5%:.. VERYEAR|
[ THA-BirbDEF: 30.03.202511:02:30  VERY EARLY 04,06,202523:58...  15.04.2025 23;... 1B.04.202523:58:58 22.04,20252., 29.06202523:59., VERYEAR
[ TNA-AirbOEF: 12.05.2025 1:02:30  VERY LATE 04,04.202523:58..,  15.04.2025 23;... 19.04.2025 23:58:58 220420252, 29.06.202523:59.. VERYLAT
[F1| THA-AirbDEF: 17.05.202511:02:30  VERY LATE 04,04,202523:58...  15.04.202523;.. 20.04,202523:58:50 220420252, 29.06202573:59.. VERYLAT
] THA-firbDEF 22.05.2025 1:02:30  VERY LATE 07.04.202523:50...  16.04.202523:.. 21.04.2025 23:50:50 73.04.20252... 010520252368 VERY LAT
[ TNA-BirbDEF-G-2 28.03.2025 1:02:30  VERY EARLY 03.04. 2075 23:50.. W04 Z02623:.. 17042025 23:50:50 PI0420257.. 920420257359 VERY EAR|
1 »ld »
[ Back | [ senaE-rai | | pownioad - | [ rsject |
27 entries: Select 8l Marches on Fage Clear S=laction Entries per page 50 v Page 1| of
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15t example
Goods arrival date (GAD) = 11.01.
ﬂ 12.01. 13.01. 14.01. | 15.01. 16.01. 17.01. 24.01. 25.01. | 26.01. 27.01. 28.01.
- OF (3)+E(7)=10 e OT(2)+L(5)=7 of
L L bl
\ J JL I\ I )

T

Very Early

T

In this example the Goods Arrival date is equal earlier than the 11.01.

Quick Saarch | Ady o Szarch Hide Sedrch Area
Aative || equalto v |[vEs |8 fina | Nelata lins My gearch proffies.
e g 3 Supplyon Def. Search ~ | Manage..~
Search Reset '
0TO Collaboration 070 KF| Results OTO Al Lines
07D Guide v | SortedbyKPiHorizen | Manage.. - isceal
PO PO Linz PO Sch.. l'Gmds Arrival Date “Fniﬂa!(iradiﬂ ! bmulng acc. Collab | Earyto Last Agreed Requesteddate =/ Late from Overall Coliab Status Very
THA-AIrbDEF-G-2025.., 00050 oo | 10.07.202575:48:23  VERY LATE VERY LATE 10.06.2025 23:... 17.06.2025 23:53:59 24.06.20252... CLOSED 01.07.
THA-RirbDEF- oo 16.04 2025 15:46:23  VERY EARLY Ok TIME 0B.08.202523... 13.08.2025 23:59:50 220B.20252... CLOSED 29.08|
| | THA-AirbDEF-G-Z025... 2004.2025 10:19:54  VERY EARLY VERY EARLY 16.06.202523:... 18.06.2025 23:59:58 24.08.20252... CLOSED .07,
THA-OTDDEM 0 0207, 121609 VES TE 0K TIME 29.05.202523... 03.08.2025 1:30:00 05.08.20252... CLOSED 12.06
[F| | TMA-OTDDEMS 00020 2025 2305 JVERY EARLY YERY EARLY 29.08.202523.. (03.06.2025 11:30:00 050620252 NEW 12,06
THA-OTODEM nomzn | 0Z.07.2025712:23:18  VERY LATE VERY LATE 28.05.202523... 03062025 T1:30:00 05.08.20252... NEW 12.06
[F] | THA-AirbDEF-G- 0oo3n 24052025 11:21:40  VERY LATE VERY LATE 25.04.202523... 01.05.2025 Z3:59:59 05.05.20252... CLOSED 1205
[} ThA-AirbDE 0000 oo | 28052025 11:20:40  VERY LATE VERY LATE 20.04,202523... 0205.2025 23:59:54 06.05.20252... CLOSED 13.05
[7] | Thia-irbDEF- 00050 oom 03082025 11:21:40.  VERY LATE Ok TIME 2804202523 03052025 23:59:59 OB.05.20252.. CLOSED 13.05
THA-AirbDE] 16.04.2025 16:36:06  VERY EARLY VERY EARLY 2004202523 05.05.2025 23:59:50 07.05.20252... NEW 14.08
THA-RirbDEF-G-Z 30.03.202571:02:30  VERY EARLY VERY EARLY 15.04.2025 23:...  18.04 2025 25:58:59 22.04.20257... CLOSED 29,04
THA-AirbDEF- 12.05.202511:02:30  VERY LATE VERY LATE 15.04.2025 23:....  19.04.2025 23:58:59 2204.20252.. CLOSED 24.04
THA&-RirbDEF-G- 00040 17.05.202511:02:30  VERY LATE VERY LATE 15.04.202523:... 20.04.2025 23:50:50 72.04.20252... CLOSED 29.04
[F] | THA-ZirbDEF-G 00Ds0 72.05.202511:02:30  VERY LATE VERY LATE 16.04.2025 23:...  21.04 2025 25:50:58 23.04.20252... RECPEN 01.05
[F]| THA-&irbDEF-G-2025.. 00DM0 1 20.03.202511:02:30  VERY EARLY VERY EARLY 14.04 2025 23:.... 17.04.2025 23:50:59 210420252, CLOSED 28,04
1 P4 3
Back | Send E-Mall | | Download - | m | Reject |
27 entries: all Matches on Page Clear Sslection Entries per page 50 P Page 1| -of1
Goods Arrival date on the 11.01.
H'H H H @ ”
The Initial Grading is “VERY EARLY
Version 1.4 © SupplyOn AG 19/81



2"d example

Goods arrival date (GAD) = 29.01.

BoosT

AEROSPACE

P
SUPPLYON )
N

15.01 | 16.01.

12.01. | 13.01. | 14.01. 17.01. 26.01. | 27.01.
- OF (3)+E(7)=10 e OT(2)+L(5)=7 N
|+ g b g |
! J \ I\ J\ J\ ]
T T T i T
In this example the Goods Arrival date is after the 28.01.
Tuick Saarch | Advanced S=arch Hide Search Area
Aative |¥| equalta v | YES | i fine | Delata fins My gearch proffies.
TR = = Supplyon Def. Search ¥ | Manags..+
Search Reset '
0OTD Collaboration 070 KF| Results OTO Al Lines
07D Guide ~ | Sorted by KPI Horizon Manage... - Riser alf Filters
PO PO Sch.. l'Gmds Arrival Date "Fniﬂa!Grad[ﬂ ! bmulng acc. Collab | Earyto Last Agreed Requesteddate =/ Late from Overall Coliab Status Very
TNA-AirbDE| 000 | 10.07.202575:48:23  VERY LATE VERY LATE 10.06.202523:... 17.06.2025 23:59:59 24.06.20252... CLOSED 01.07.
THA-RirbDEF-G-2025. oom 16.04.2026 16:46:23  VERY EARLY 0K TIME 0B.08.202523.. 13.08.2025 73:59:50 2208.20252... CLOZED 29.05
THA-RirbDEF-G-Z025... 1 | 21.04.2025 10:19:54 VERY EARLY VERY EARLY 16.08.202523:... 13.05.2025 23:69:50 2408.20252... CLOSED o.ow.
TNA-OTDDEMD | 02.07.80812:18:19  VERGZATE ON TIME 29.05.202523.. 03.06.2025 11:30:00 05.08.20252... CLOSED 12.08
THA-OTODE \famaozs zgos] Jvery Lie VERY LATE 2005202523, 03.06.202511:30:00 05.06.20252.. NEW 12,08
THA-DTODE! 00ozo | DZ.07.202512:23:16 VERY LATE VERY LATE 20.05.202523... 03.06.20025 1:30:00 D608.20252... MNEW 12.0E.
THA-AirbDE! 00030 | 24.085.202%5 11:21:40 VERY LATE VERY LATE 26.04202523.. 01.05.2025 23:59:58 05.05.20252... CLOZED 12.05.
TNA-AirbDE| 00040 | 29.05.2025 1:2%:40  VERY LATE VERY LATE 28.04.202523... 02.05.2025 23:59:54 06.05.20252... CLOSED 13.05
THA-RirbDEF- 0oos0 03.08.2025 11:21:40 VERY LATE 0K TIME 2B8.04.202523... 03.05.202573:50:59 DB.05.20252... CLOZED 13.05.
THA-AirbDEF-G- | 16.04 7025 16:36:05  VERY EARLY VERY EARLY 20.04.202623... 050620256 73:50:59 07.08.20252.. MNEW 14.08.
THA-RirbDEF-G-Z 30.03.202571:02:30  VERY EARLY VERY EARLY P5.04.2025 23:... 18.04.2025 23:58:50 22.04.20252... CLOSED 2904
TNA-AirbDE 12.05.202511:02:30  VERY LATE VERY LATE 15.04.202523:... 19.04.202523:58:58 22.04.2025%... CLOSED 29.04
THA-2irbOE] 00040 | T7.05.2075 11:02:30 VERY LATE VERY LATE 15042025 23:.. 20.04.202523:53:50 22.04.20252... CLOSED 29.04
I THA-AirbDEF-G-Z025... 00050 oom | Z2.05.202511:02:30  VERY LATE VERY LATE 16042025 23:...  21.04.2025 23:50:58 23.05.20252... RECPEN 01.08.
]| THA-firbDEF-5-2 oooo oom 20.03.202571::02:30  VERY EARLY VERY EARLY 14.04.202523: .. 17.04.2025 25:58:58 210420282 CLOSED 28.04
1 P4 3
Back | Send E-Mall | | Download - | | Reject |
27 entries: ot all Matches on Page Clear S=lection Entries per page 50 > Fage 1 of1
Goods Arrival date on the 29.01.
- H H “w ”
The Initial Grading is “VERY LATE
Version 1.4 © SupplyOn AG 20/81



39 example

Goods arrival date (GAD) = 12.01.

BoosT

AEROSPACE

P
SUPPLYON )
N

15.01. § 16.01. : 17.01. | 18.01. 26.01. { 27.01. | 28.01.
P OF (3)+E(7)=10 OT{2)+L(5)=7 »
|«
1
' Y : Y Y /! Y :

In this example the Goods Arrival date is earlier or equal than the 18.01. and, or later than the 11.01.

TOuick Saarch | A d Search Hide Sedrch Area
Aative || equalto v |[vEs |8 fina | Nelata lins My gearch proffies.
e g 3 Supplyon Def. Search ~ | Manage..~
Search Reset '
0TO Collaboration 070 KF| Results OTO Al Lines
OTD Guide ~ Sorted by KPI Horlzon Manage... - Reser alf Filters
PO PO Linz PO Sch.. l'Gmds Arrival Date “Fniﬂa!(iradiﬂ ! bmulng acc. Collab | Earyto Last Agreed Requesteddate =/ Late from Overall Coliab Status
THA-AIrbDEF-G-2025 00050 oo | 10.07.202575:48:23  VERY LATE VERY LATE 10.06.2025 23:... 17.06.2025 23:53:59 24.06.20252... CLOSED
THA-RirbDEF-G-200 noon oom 16.04 2025 15:46:23  VERY EARLY Ok TIME 0B.08.202523... 13.08.2025 23:59:50 220B.20252... CLOSED
THA-RirbDEF-G-2025... 1 2004.2025 10:19:54  VERY EARLY VERY EARLY 16.06.202523:... 18.06.2025 23:59:58 24.08.20252... CLOSED
THA-OTDDEM | 02,07, 121609 VES TE 0K TIME 29.05.202523... 03.08.2025 1:30:00 05.08.20252... CLOSED
|7l | TMA-OTDDEMO-: ' 2009 129905] |EsRLY EARLY 29.05.202523... 03.06.2025 11.30:00 05.06.20252... NEW
[ | THA-OTODEML | 0Z.07.2025712:23:18  VERY LATE VERY LATE 28.05.202523... 03062025 T1:30:00 05.08.20252... NEW
[P | TrHA-AirbDE 0oo3n 24052025 11:21:40  VERY LATE VERY LATE 25.04.202523... 01.05.2025 Z3:59:59 05.05.20252... CLOSED
[F]| ThA-AirbDE! 0000 | 28052025 11:20:40  VERY LATE VERY LATE 20.04,202523... 0205.2025 23:59:54 06.05.20252... CLOSED
[7] | Thia-girbDEF-5- 00050 03082025 11:21:40.  VERY LATE Ok TIME 2804202523 03052025 23:59:59 OB.05.20252.. CLOSED
THA-AirbDEF-G- 16.04.2025 16:36:06  VERY EARLY VERY EARLY 2004202523 05.05.2025 23:59:50 07.05.20252... NEW
THA-RirbDEF- 30.03.202571:02:30  VERY EARLY VERY EARLY 15.04.2025 23:...  18.04 2025 25:58:59 22.04.20257... CLOSED
THA-AirbDEF- 12.05.202511:02:30  VERY LATE VERY LATE 15.04.2025 23:....  19.04.2025 23:58:59 2204.20252.. CLOSED
THA-AirbOE] 00040 17.05.202511:02:30  VERY LATE VERY LATE 15.04.202523:... 20.04.2025 23:50:50 72.04.20252... CLOSED
THA-AirbDEF-G-2025... 00050 72.05.202511:02:30  VERY LATE VERY LATE 16.04.2025 23:...  21.04 2025 25:50:58 23.04.20252... RECPEN
[l TMA-8irbDEF-G-2026.. OO0 ool 20.03.202511:02:30  VERY EARLY VERY EARLY 14.04 2025 23:.... 17.04.2025 23:50:59 210420252, CLOSED
1 P4 3
Back | Send E-Mall | | Download - | m | Reject |
27 entries: Select all Matches on Page Clear Sslection Entries per page 50 h Page 1| -of1
Goods Arrival date on the 12.01.
H'H H H “* ”
The Initial Grading is “EARLY”.
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2.1.3 Publishing of OTD lines

After the determination of the OTD grading, the system publishes the OTD lines. For that it is checked
whether the delivery of the goods was inside or outside the “On time delivery” window. If the delivery was
outside the “On Time delivery” window, the OTD line is generated based on the PO SL information and
published in OTD collaboration screen.
e Deliveryis “On Time” - OTD line is not published. These OTD lines are never visible for the user
within the AirSupply application.
e Delivery is not “On Time”, delivery is either “(very) early” or “(very) late” > OTD line will be
published. Only after the publication the line is visible for the user within the AirSupply application.
These OTD lines are subject of the next chapters.

2.1.4 Update of OTD line

If certain fields in the PO schedule line are updated, the already published OTD line is updated accordingly
or cancelled (removed).
Following situations are possible for example:
e The Goods receipt is cancelled, and then an OTD line is removed automatically.
e The customer changed the requested quantity or date, then the status of the PO changes to
Customer Change Order Request (CCOR), and then an OTD line is removed automatically.
e The supplier changed the requested quantity or date, then the status of the PO changes to Supplier
Change Order Request (SCOR), and then an OTD line is removed automatically.
e A Purchase Order which is not relevant for OTD, and which is sent again with the flag ‘OTD relevant’
so the OTD line will be generated.
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2.2 OTD Collaboration Cycle and workflow

2.2.1 Collaboration periods

Collaboration on OTD lines is only possible in a defined timeframe. For the collaboration cycles, a calendar
will define the time windows when supplier or customers are able to collaborate on OTD lines.

This calendar defines for each month (in which the OTD line is published) the end date for supplier
collaboration and the end date for customer collaboration. This calendar can be defined by each customer. If
no collaboration takes place within the defined time windows, there will be an auto-accept.

Collaboration start for supplier:
e Collaboration for supplier starts with the publishing of an OTD line in AirSupply = date when the OTD
line gets the overall collab status “NEW” (or REOPEN in case that OTD line has been reopened by
customer).

Collaboration start for customer:

e Collaboration for customer starts if supplier rejected the OTD line before, otherwise the OTD line
was closed.

In this example of calendar, the collab end dates are listed for each calendar month. Both end dates will be
displayed in the OTD collab screen for each OTD line (please refer to chapter 3.5.1. for more details). Collab
end is always the end of the day.

Date of status Collab end date customer
e mpmciy | Colab.ena | colap ena | FEOGERCD Sy Sl

reopened) in
month:
12.2014 09.01.2015 16.01.2015 16.01.2015 + 60 days
01.2015 13.02.2015 20.02.2015 20.02.2015 + 60 days
02.2015 13.03.2015 20.03.2015 20.03.2015 + 60 days
03.2015 10.04.2015 17.04.2015 17.04.2015 + 60 days
04.2015 08.05.2015 15.05.2015 15.05.2015 + 60 days
05.2015 12.06.2015 19.06.2015 19.06.2015 + 60 days
06.2015 10.07.2015 17.07.2015 17.07.2015 + 60 days
07.2015 11.09.2015 18.09.2015 18.09.2015 + 60 days
08.2015 11.09.2015 18.09.2015 18.09.2015 + 60 days
09.2015 09.10.2015 16.10.2015 16.10.2015 + 60 days
10.2015 13.11.2015 20.11.2015 20.11.2015 + 60 days
11.2015 11.12.2015 18.12.2015 18.12.2015 + 60 days
12.2015 15.01.2016 22.01.2016 22.01.2016 + 60 days

Table 2: Example of collaboration calendar
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Example 1

An OTD line is published on the 10.12.2014

e According to the collaboration periods the supplier has time until the 09.01.2015 either to accept or
reject the OTD line.

e The supplier rejects the OTD line on the 20.12.2014

e According to the collaboration periods the customer has time until the 16.01.2015 either to accept or
reject the OTD line.

e The customer accepts the OTD line on the 14.01.2015

e According to the collaboration periods the customer has the possibility until 60 days after the
16.01.2015 to reopen the OTD line.

Example 2

An OTD line is published on the 30.01.2015

e According to the collaboration periods the supplier has time until the 13.02.2015 either to accept or
reject the OTD line.

e The supplier rejects the OTD line on the 12.02.2015

e According to the collaboration periods the customer has time until the 20.02.2015 either to accept or
reject the OTD line.

e The customer accepts the OTD line on the 19.02.2015

e According to the collaboration periods the customer has the possibility until 60 days after the
20.02.2015 to reopen the OTD line.

Example 3

An OTD line is published on the 30.01.2015
e According to the collaboration periods the supplier has time until the 13.02.2015 either to accept or
reject the OTD line.
e The supplier does not react until the 13.02.2015.
e The OTD line is automatically accepted.
e According to the collaboration periods the customer has the possibility until 60 days after the
20.02.2015 to reopen the OTD line.

Example 4

An OTD line is published on the 01.02.2015

e According to the collaboration periods the supplier has time until the 13.03.2015 either to accept or
reject the OTD line.

e The supplier rejects the OTD line on the 13.03.2015.

e According to the collaboration periods the customer has time until the 20.03.2015 either to accept or
reject the OTD line.

e The customer accepts the OTD line on the 19.03.2015

e According to the collaboration periods the customer has the possibility until 60 days after the
20.03.2015 to reopen the OTD line.
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2.2.2 Supplier Actions on Overall Collaboration Status ‘NEW’

When the OTD line is published in AirSupply, it takes the Overall Collaboration status 'NEW'. In status
'NEW', no action is possible on customer side. The supplier must react:

— o :
supedy )| OTDline Supplier action
AirSupply = requested in AirSupply
" "

Publication of OTD line

it

> Overall Collaboration
Status ‘NEW’

\ Y

o OTD line
% _

Supplier accepts

k- -
§ OTD line
E

Supplierrejects

Supplierdoes not
respond (auto-accept)

> Overall Collaboration
Status ‘CLOSED’

> Overall Collaboration
Status ‘OPEN’

> Overall Collaboration
Status ‘CLOSED’

When an OTD line has the status 'NEW', the supplier must react in the following ways:
e Accept the OTD line and grading.
¢ Reject the OTD line and grading.
o If the supplier does not react, there is an auto-accept.

Note: There is one possible case that an OTD line is directly published with the ‘Overall Collab Status’
‘CLOSED:. It is possible that the customer does not allow the supplier to collaborate on OTD lines. In this
case, no supplier action is possible and the OTD line is treated automatically as if the supplier does not
respond (auto-accept).

Version 1.4 © SupplyOn AG 25/81



2.2.2.1 The supplier accepts

m——T)

oL )| OTDline
-

e TR e

Publication of OTD line
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Supplier Supplier

cause:

evidence:

mandatory  optional

If the supplier accepts the initial grading, then he accepts the OTD line status. To perform this action, it is
mandatory to enter a cause and optional to enter evidence of the acceptance. At the end the Overall
Collaboration Status changes from ‘NEW’ to ‘CLOSED’ and the Supplier/Customer Collab Status to

‘ACCEPTED’.

All the new statuses can be extracted from the following table (example with initial grading = late):

Overall Collab status CLOSED
Grading Late
Supplier Collab Status ACCEPTED
Customer Collab Status ACCEPTED
Supplier collaborated Yes
Customer collaborated No

Scored for KPI calculation | Yes

OTD Management Status | Coll. by S.

Table 3: Statuses after the supplier accepts

The Overall Collaboration Status ‘CLOSED’ is the final status and no more action is required.
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2.2.2.2 The supplier rejects

g ho’f ) ' OTD line '~.. OTD line
- -
‘ e K

Supplier Supplier

Publication of OTD line

cause: evidence:

> Overall Collaboration - ‘ , - 7
Status ‘NEW’ 2 ' mandatory = Mandatory
or optional

If the supplier does not accept the initial grading, then he rejects the OTD line. To perform this action, it is
mandatory to enter a cause. If this is a cause “type customer” (that means that it was the customers fault),
then in addition it is mandatory to enter evidence of the rejection, otherwise this is only optional. At the end
the Overall Collaboration status changes from ‘NEW’ to ‘OPEN’. The supplier Collab Status changes to
‘REJECTED’ and the Customer Collab status to ‘OPEN’

All the new statuses can be extracted from the following table (example with initial grading = late):

Overall Collab status OPEN
Grading Late
Supplier Collab Status REJECTED
Customer Collab Status OPEN
Supplier collaborated yes
Customer collaborated no

Scored for KPI calculation yes

OTD Management Status Coll. by S.

Table 4: Statuses after the supplier rejects
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2.2.2.3 The supplier does not respond

j o~ . ;. -
SUPPLYON OTD line
\..) - ’3 OTD line
Q ]

AirSupply

Publication of OTD line

Supplier does not
respond (auto-accept)

> Overall Collaboration —_—

Status ‘NEW’ > Overall Collaboration

Status ‘CLOSED’

If the supplier does not respond in a certain period (see chapter 2.2.1 for details), then he OTD line is
accepted automatically. In this case no supplier cause is applied and the Overall Collaboration Status
changes from ‘NEW’ to ‘CLOSED’.

Additionally, the OTD Management Status changed to ‘no collab’.
All the new statuses can be extracted from the following table (example with initial grading = late):

Overall Collab Status CLOSED
Grading Late
Supplier Collab Status ACCEPTED
Customer Collab Status ACCEPTED
Supplier collaborated no
Customer collaborated no

Scored for KPI calculation yes

OTD Management Status no collab

Table 5: Statuses after the supplier does not respond (auto-accept)
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2.2.3 Customer Actions on Overall Collaboration Status ‘OPEN’

There is only one situation for which the Overall Collaboration Status of an OTD line is taking the status
'OPEN":
e When the OTD line is published and when in a second step the supplier does not accept and rejects
the grading.

In status 'OPEN', no action is possible on supplier side; action is only possible on customer side.

subpu_voE ) % OHiie Supplier action

AirSupply - requestedin AirSupply
——— | " Customeraction |

| requestedin AirS_u_pp_I_y_

Supplier rejected

> Overall Collaboration
Status ‘OPEN’

|
v Y

e OTDiIine k : : OTD:Iine g} OTD:Iine

Customer accepts Customer rejects Customer does not
respond (auto-accept)

> Overall Collaboration > Qverall Collaboration
Status ‘CLOSED’ Status ‘CLOSED’ > QOverall Collaboration

Status ‘CLOSED’

When an OTD line has the status 'OPEN', the customer must react in the following ways:
e Accept the OTD line and grading.
e Rejectthe OTD line and grading.
¢ If the customer does not react, there is an auto-accept.
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2.2.3.1 The customer accepts

OEZ) ‘ OTD line "‘::» OTD line
Supplierrejected Customer accepts customar Cl{stomer
' cause: evidence:
> Overall Collaboration — > Overall Collaboration
Status ‘OPEN’ Status ‘CLOSED’ Mandatory = optional
or optional

If the customer accepts the rejected OTD line and grading, then he accepts the OTD line. To perform this
action, it is mandatory to enter a customer cause if the supplier on his side entered also a supplier cause
type “customer”. Otherwise the customer cause is optional. The evidence is always optional information that
the customer can enter. At the end the Overall Collaboration Status changes from ‘NEW’ to ‘CLOSED’ and
the Customer Collab Status to ‘ACCEPTED’. The grading which was “Late” before change then to “On Time”
because the customer accepted the rejection of the supplier. In this case the supplier is not responsible for
the late delivery.

All the statuses can be extracted from the following table (example with initial grading = late):

Overall Collab status CLOSED
Grading On time
Supplier Collab Status REJECTED
Customer Collab Status ACCEPTED
Supplier collaborated yes
Customer collaborated yes

Scored for KPI calculation |yes

OTD Management Status | Coll. by C.

Table 6: Statuses after the customer accepts

The Overall Collaboration Status ‘CLOSED’ is the final status and no more action is required except the
customer reopens the OTD line (see chapter 2.2.4.1. for details).
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2.2.3.2 The customer rejects

v )|  OTDline OTD line

Supplierrejected Customer rejects Sustamer Cl{stomer
' cause: evidence:
> Overall Collaboration —— > Overall Collaboration
Status ‘OPEN’ Status ‘CLOSED’ Sanidiory: || opliong
or optional

The customer rejects OTD line and grading, which was already rejected before from the supplier. To perform
this action, it is mandatory to enter a customer cause if the supplier on his side entered also a supplier cause
type “customer”. Otherwise, the customer cause is optional. The evidence is always optional information that
the customer can enter. At the end the Overall Collaboration Status changes from ‘NEW’ to ‘CLOSED’ and
this OTD line will not be scored for KPI calculation because customer and supplier could not agree on the
cause of the fault (“Scored for KPI calculation” = “No”)

All the statuses can be extracted from the following table (example with initial grading = late):

Overall Collab status CLOSED
Grading Late
Supplier Collab Status REJECTED
Customer Collab Status REJECTED
Supplier collaborated yes
Customer collaborated yes

Scored for KPI calculation no

OTD Management Status Coll. by C.

Table 7: Statuses after the customer rejects

The Overall Collaboration Status ‘CLOSED’ is the final status and no more action is required except the
customer reopens the OTD line (see chapter 2.2.4.1. for details).

Version 1.4 © SupplyOn AG 31/81



2.2.3.3 The customer does not respond

o") OTD line
!

Supplierrejected

> Overall Collaboration
Status ‘OPEN’

W OTD line

Customer does not
respond (auto-accept)

> Overall Collaboration
Status ‘CLOSED’

P
!399_‘-;\ SUPPLYQN )
AEROSPACE > \-'

If the customer does not respond in a certain period (see chapter 2.2.1 for details), then the OTD line is
accepted automatically. In this case no customer cause is applied and the Overall Collaboration Status
changes from ‘OPEN’ to ‘CLOSED’ and the Customer Collab Status to ‘ACCEPTED’. The grading which was
“Late” before change then to “On Time” because the customer auto accepted the rejection of the supplier. In
this case the supplier is not responsible for the late delivery.

All the statuses can be extracted from the following table (example with initial grading = late):

Overall Collab status CLOSED
Grading On time
Supplier Collab Status REJECTED
Customer Collab Status ACCEPTED
Supplier collaborated yes
Customer collaborated no

Scored for KPI calculation yes

OTD Management Status Coll. by S.

Table 8: Statuses after the customer does not respond (auto-accept)

The Overall Collaboration Status ‘CLOSED’ is the final status and no more action is required except the

customer reopens the OTD line (see chapter 2.2.4.1. for details).
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2.2.4 Actions on Overall Collaboration Status ‘CLOSED’

There are five situations for which an OTD line is taking the status 'CLOSED' as follows:
e Whenthe OTD line in status 'OPEN' is accepted by the customer.
e When the OTD line in status 'OPEN' is rejected by the customer
e When the customer does not respond on an OTD line in status 'OPEN' (auto-accept).
e Whenthe OTD line in status 'NEW' is accepted by the supplier.
e When the supplier does not respond on an OTD line in status 'NEW' (auto-accept).

In status 'CLOSED", no action is possible on supplier side. Only the customer can react if necessary.

pov )| OTDiine
b Customer action
requested in AirSupply

T ——

-

Customer accepted or
rejected or auto-
accepted Open OTD
line

> Overall Collaboration
Status ‘CLOSED’

;

By S

OTD line

Customer reopens
already closed OTD
line

> QOverall Collaboration
Status ‘REOPEN’

When an OTD line has the status 'CLOSED', the customer can react only in the following ways:

e Reopen the OTD line.

The action is only possible within the next 60 days after closing the OTD line.
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2.2.4.1 The customer reopens

supvamC )| oTDiine : OTDline
AirSupply —‘

- =t=i
Customer accepted or Customer reopens
rejected or auto- already closed OTD
accepted Open OTD i

p p — line

line
> Overall Collaboration

= .
Overall Collaboration Status ‘REOPEN’

Status ‘CLOSED’

The condition for the customer to have the possibility to reopen an already closed OTD line is that he has to
perform this action within 60 calendar days after collaboration end customer date. After these 60 days, this
action is not possible. If the action is performed successfully, the Overall Collaboration Status changes from
‘CLOSED’ to ‘REOPEN'.

2.2.5 Actions on Overall Collaboration Status ‘REOPEN’

When the OTD line is reopened in AirSupply, it takes the Overall Collaboration status 'REOPEN'. In status
'REOPEN!', the same actions are possible as in status ‘NEW’ that means that no action is possible on
customer side. First, the supplier must react:

suppu.\t{a_’q)w OTDline
AirSupply : .

[ Supplier action
requested in AirSupply
-

- ——— | Customeraction
' —1 . requestedin AirSupply |
Customer reopened N N
already closed OTD
line

> Qverall Collaboration
Status ‘REOPEN’

i

Y v Y

el OTD line - i q; OTD line
% : % A ¥ =

Supplieraccepts

Supplierrejects Supplierdoes not
respond (auto-accept)

> Overall Collaboration
Status ‘CLOSED’

> Overall Collaboration
Status ‘OPEN’ = Overall Collaboration
Status ‘CLOSED’

When an OTD line has the status 'REOPEN', the supplier must react in the following ways:
e Accept the OTD line and grading.
e Reject the OTD line and grading.
o If the supplier does not react, there is an auto-accept.

Note: For a detailed description for these actions, please refer to the chapter 2.2.2.1, 2.2.2.2 and 2.2.2.3.
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2.3 Overview of the KPI

The KPlIs are calculated in AirSupply always once a night. For that reason, the collaboration between
supplier and customer do not have direct impact on the KPI but only after the new calculation.

In the following, the different KPIs are described with an example. Most of the KPIs cannot be recalculated
by the supplier or customer because some data for example the ‘total number of relevant PO SL’ is not
visible in the AirSupply application, this data is stored in background in an internal database.

2.3.1 OTD before collaboration

This KPI value indicates the percentage of deliveries in the regarded horizon which were determined with
initial grading “On Time” during OTD line publication.

number of PO SL lines initially graded as "On time" in horizon H

KPIy7; =
OTi ™ total number of relevant PO SL in horizon H — "not scored"” in horizon H

“Not scored” means that the OTD line has flag "scored for KPI calculation" = false". That is the case if the customer
rejects an OTD line (see chapter 2.2.3.2 for details).

Example:
Number of PO SL lines initially graded as "On time" " in H 15
Total number of relevant PO SL in H 24
"Not scored" in H 2

15 o
KPIOTi = m = 68/0

2.3.2 OTD after collaboration

This KPI value indicates the percentage of deliveries in the regarded horizon which have the (collaborated)
grading “On Time”.

(No of PO SL lines initially graded as On time" 4+ No of OTD lines graded On time" after collab) in horizonH
total number of relevant PO SL in H — "not scored” in horizon H

KPlgt, =

The calculation for this KPI could be performed even if collaboration cycle of the month is not yet finished.
But as the collaborated grading is pre-filled with the initial grading on OTD line generation, the result will just
be identical to KPI “OTD before calculation” (no error will occur). “Not scored” means that the OTD line has flag
"scored for KPI calculation" = false". That is the case if the customer rejects an OTD line (see chapter 2.2.3.2 for details).

Example:
Number of PO SL lines initially graded as "On time" in H 13
Number of PO SL lines initially graded as “On Time” after Collab in H 5
Total number of relevant PO SL in H 35
“Not scored" in H 5

13+5 0
KPIOTC = ﬁ = 60/0
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2.3.3 Collaborated by supplier

This KPI describes the percentage of OTD lines which were collaborated by supplier (will not consider OTD
lines agreed via “auto-accept”).

number of OTD lines in horizon H with flag "Supplier collaborated" = true

KPlgg = total number of OTD lines in horizon H with flag "allow OTD collab” = true
Example:
Number of OTD lines in H with flag “Supplier collaborated” = true 28
Total numbers of OTD lines in H with flag “allow OTD collab” = true 33

KPlre = 28—850/
(S~ 33~ 0

2.3.4 Rejected by supplier
This KPI describes the percentage of OTD lines which were rejected by supplier

number of OTD lines in horizon H with supplier collab status = REJECTED
total number of OTD lines in horizon H with flag allow OTD collab = "true"

Example:
Number of OTD lines in H with supplier collab status=REJECTED 8
Total number of OTD lines in H with flag "allow OTD collab = "true" 33

8
KPIRS= §=24’%

2.3.5 Collaborated by customer

This KPI describes the percentage of OTD lines which were collaborated by customer (does not consider the
OTD lines which were “auto accepted”)

number of OTD lines in horizon H with flag "Customer collaborated" = true

KPlge = total number of OTD lines in horizon H with flag "allow OTD collab" = true
Example:
Number of OTD lines in H with flag "Customer collaborated"=true 21
Total number of OTD lines in H with flag "allow OTD collab " =true 24

21
KPlge =~ =87%
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2.3.6 Early and very early after collaboration

This KPI value indicates the percentage of deliveries in the regarded horizon which have the (collaborated)
grading “Early” and (if applicable) “very early”.

KPI (No of OTD lines graded "early" and scored + No of OTD lines graded "very early" and scored) in horizon H
Ec™

total number of relevant PO SL in horizon H — "not scored" in horizon H

The calculation for this KPI could be performed even if collaboration is not yet finished. This may lead to the
result that the KPI result changes if it calculated again later because the grading of an OTD line could
change to “On Time”. “Not scored” means that the OTD line has flag "scored for KPI calculation" = false". That is the
case if the customer rejects an OTD line (see chapter 2.2.3.2 for details).

Example:
Number of OTD lines graded "early" in H 12
Number of OTD lines graded "very early" in H 7
Total number of relevant PO SL in H 67
"not scored" in H 4
12+7
KPIgc = o= =30%

2.3.7 Six months rolling OTD

This KPI value indicates the percentage of deliveries in the regarded horizon plus the 5 months before which
have the (collaborated) grading “On Time”.

KPI
((I)\Ig6of PO SL lines initially graded as "On time" + No of OTD lines graded "On time" after collab) in (horizon H + 5)
(named horizon plus the 5 months before)
total number of relevant PO SL in (horizon H + 5) — "not scored” in (horizon H + 5)
(named horizon plus the 5 months before)

“Not scored” means that the OTD line has flag "scored for KPI calculation" = false". That is the case if the customer
rejects an OTD line (see chapter 2.2.3.2 for details).

Example:

Number of PO SL lines initially graded as "On time" in (H + 5) 87
Number of OTD lines graded "On time" after collab in (H + 5) 65
Total number of relevant PO SL in (H+5) 197
"not scored" in (H + 5) 11

87+65

KPlgrg = e =82 %

2.3.8 Percentage of collaborated OTD lines not scored

This KPI describes the percentage of OTD lines which are “not scored” after collaboration. Basis is the
number of OTD lines which are/were available for collaboration.

number of OTD lines in horizon H with flag "scored for KPI calculation” = false

KPlns = total Number of OTD lines in horizon H with flag "allow OTD collab" = "true"
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Example:
Number of OTD lines in H with flag "scored for KPI calculation” = 11
“false”
Total Number of OTD lines in H with flag "allow OTD collab"="true" 87
11
KPInS = ﬁ =13 %

2.3.9 Overall percentage of collaborated OTD lines not scored

This KPI describes the percentage of OTD lines which are not scored after collaboration. Basis is the total

number of PO SL
number of OTD lines in horizon H with flag "scored for KPI calculation” = false

KPlgns = - -
Total number of relevant PO SL in horizon H

Example:

Number of OTD lines in H with flag "scored for KPI calculation" = 11

“false"

Total number of relevant PO SL in H 95

11 0
KPIOTIS = ¥= 11 /0

2.3.10 Additional KPIs

Beside the described percentage KPIs in the chapters 2.3.1 — 2.3.9., there are some other KPIs available
with absolute values. These values are only available for the 1-month horizon:

e Nor Number of OTD/PO SL lines with grading “On time”
Number of OTD lines with grading “On Time” plus number of PO SL with goods delivery inside “On
Time” window.

o Nve Number of OTD lines with grading “Very Early”
All OTD lines with this grading without further restrictions
If grading is not used by a customer, the value is not given (“n.a.” or empty)

o Ng Number of OTD lines with grading “Early”
All OTD lines with this grading without further restrictions

o N_ Number of OTD lines with grading “Late”
All OTD lines with this grading without further restrictions

o Nw Number of OTD lines with grading “Very Late”
All OTD lines with this grading without further restrictions
If grading is not used by a customer, the value is not given (“n.a.” or empty)
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e Npep Number of logistic past due lines

Number of the PO schedule lines with last agreed requested date in the regarded horizon and which
are not fully delivered (no final delivery flag, last agreed requested quantity > received quantity,
status not RECEIVED and not CANCELLED).

e Nire Number of logistically received lines which are still under PO collaboration
Number of the PO schedule lines with last agreed requested date in the regarded horizon and which
are fully delivered (final delivery flag and/or last agreed requested quantity <= received quantity), but
status is not RECEIVED and not CANCELLED.

e Nomp Total number of (published) OTD lines
All OTD lines for the regarded horizon without further restrictions

e Ngrs. Total number of relevant PO SL
o The PO SL is relevant for OTD (flag “OTD relevant” = true) and
o The status is not CANCELLED or REJECTED
e Nprst Total number of PO SL not relevant for OTD
o The PO SL is not relevant for OTD (flag “OTD relevant” = false) or
o The lines is in status CANCELLED or
o Thelineisin status REJECTED

e Nns Number of OTD lines which are “not scored”
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3 Managing OTD within AirSupply
3.1 Roles and permissions

Each user has one or several roles in AirSupply and a supplier or customer needs to have the relevant role
to display and/or collaborate on OTD lines within AirSupply and to see the KPIs, as follows:

e ‘OTD-View’ role: Read access to ‘OTD collaboration’ screen. With this right, both the link to OTD
Collaboration and the link on the counter “OTD lines to collaborate” are visible. This right does not
contain the right to perform the download function or the “Send E-Mail” function on this screen.

e ‘OTD-View-Download’ role: Contains the right for the download function and the “Send E-Mail”
function on the OTD collaboration screen.

e ‘OTD-Collaborate’ role: Write access to OTD lines: with this right, user can collaborate on OTD
lines. For customer users, this right includes the action “reopen” on OTD lines. This right must be
accompanied by right “OTD-View” in a role.

e ‘OTP-KPI-View’ role: Read access to OTD KPI screen including download. With this right only, the
link to “OTD KPI Results” is visible. This right can be restricted for example to certain Control Point
or Legal Entities by your administrator.

Note: For more information regarding user roles please refer to module Master Data [RD2] or contact your
administrator.
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3.2.1 OTD Collaboration screen
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From the Dashboard, you can access the” OTD Collaboration” page by clicking the arrow in the “On-time

delivery (OTD)” card.

) SuppiyOn Services v  Administration v News
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Order alerts > Craimed UE 3 Prieray
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Alert type 18 g o
Clurssd shemasiars anty e il 12
=] ]
‘ Lais dragetck atvics L] o
Cul Advanced Search
[ Advancad Sea Search Ares
Active ¥ | equal to | YES LAY My search profiles
Supplyon Def. Search Manage... =

PO Llne

[ a0s0 0901 2025-08 TOF
| 0o01n 000 3096-08 TOF
E 0om1e ooo 2075-06 FAL
[l THA-OTDDE 2025-06 FAL
[ TNA-OTDDEMD... 2025-08 FAL
[} THA-OTDDEMOD.. 00020 2075-08 FAL
[F] THA-SirbOEF-B.. 00030 2075-05 TOF
| BOEF- o040 2075-05 TOF
| [T 000 2035-08 TOF
[ 00020 2075-04 TOF
1 00630 2075-04 TOF
[ 2075-04 TOF
[ 2075-04 TOF
] THA-firbOEF 2075-04 TOF
[F1 THNA-RirbDEF-G... F076-04 TOF

PO Sch... || kP Harizon v | ERP Plant

| Supp. Mat. No.

”LasrAqreed |||Gondsﬁmva§ I

]

|Grad|m;| ace. Collab | ‘Zar)yto

Late from |

Entries per page

706202623, 10.07.202575:... ONTIME
1B06.202523... 16.04.202515: ONTIME
18.08.2026 23... 21.04.20251 VERY EARLY
03.06.20261... 02.07.2026 O TIME
03.06.2025 ... 02.07.202512:... VERYLATE
03.06.20261... D2.07.202672:... VERYLATE
0.05.202623.. 24.05.202511:.. VERYLATE
02.06.20265%. 28.05.20Z5 VERY LATE
03.08.20262.. 03062025 ONTIME
18.04.202523.. 3003.20251%:.. WERYEARLY
10.04.202523... 12.05.202511:0.. VERYLATE
20.04.20252.. TTO5.Z0257:0... VERYLATE
21.04.202533.. 2205.30257%:.. VERYLATE
704202523, 28.03.2075 VERY EARLY
18.04.202523... 30.03.20Z5 VERY EARLY

50 |w

10.06.2025 23:50:59
08.0B.2025 2360 .
16.08.2025 23:59:50
20.0%.2025 23:50: ..
29.05.2025 23:59:...
29.05.2025 23:50:...
25.04.2025 23:5
28.04. 2026 23:50:...
28.04.2025 23
15.04. 2025 23:50:59
15.04.2025 23:50:59
15.04. 2025 23:50:59
16,04 2025 23:50:59
14.04.2025 23:53:50
15.04. 2025 23:50:59

24.0/8,2025 23:59:59
22.08.20r25 23.50:50
24.06.2025 23:58:50
05.06.2025 23:53:50
05.08.2025 23:55:59
05.06.2025 73:53:50
05.05.2025 23:58:53
06.05.2025 23:58:50
060520525 23:58:50
22.04.2025 73:58:53
22.04.2025 23:58:58
22.04.2025 23:58:58
23.04.2025 73:53:53
21.04.2025 23:58:68
22.04.2025 23:58:68

Cverall Collab 5t
CLOSED
CLOSED
OPEN
CLOSED
HEW
MNEW
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
REDOPEN
CLOSED
CLOSED

Notes: The description of each column in this table is available in chapter [5_Appendix] at the end of the

module.

In this screen, there is always the filter automatically set “Active equal to YES”: “ACTIVE”. That means that
only following OTD lines are NOT shown if this filter is active:
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- OTD lines which cannot be reopen any more by customer. 60 days after closing the OTD line, no
action is possible anymore and if the user wants to see these OTD lines, the filter must be removed.

- OTD lines for which collaboration is not allowed. It is possible that the customer does not allow the
supplier to collaborate on the OTD line, then the line is published directly in OTD Overall Collab
Status “CLOSED”. If the user wants to see these OTD lines, the filter must be removed.

The 'OTD Collaboration' tab shows the list of all published OTD lines depending on the currently set filter.

'OTD Collaboration’, ‘OTD KPI The ‘OTD Collaboration’ and ‘OTD KPI Results’ tab are used to
Results’. and ‘OTD All Lines’ tab collaborate on OTD lines / access KPI data.
’ The ‘OTD All Lines’ tab displays the OTD-relevant PO lines.

PO, PO Line, PO Schedule Line Information about the Purchase Order from which the OTD line
was created. If you click the PO number, PO Line number or
PO Schedule Line number link you go to the 'Purchase Order’
screen where you can see detailed information data about the

PO.

KPI Horizon Calendar month, indicates the month of “last agreed requested
date”.

Supp. Mat. No. Supplier Material Number (SMN). If you click the SMN number

link you go to the 'Material Details' screen from which you can
display all information about the selected SMN and modify
some data if you are a supplier user.

Last agreed requested date The last agreed requested date, coming from the PO Schedule
Line is the delivery date which was agreed between customer
and supplier in the PO Collaboration process.

Goods Arrival date The date for “Goods arrival” is the real effective date where the
goods arrived at the customers place. It is taken from the last
received message, for example the Goods Receipt message.

Collab Grading Indicates the delivery performance of the supplier, calculated by
AirSupply based on defined settings for the gradings. Starts
with initial grading.

Early to and Late from Please refer to chapter [2.1.2] for details.

Overall Collaboration Status Indicates the total status of the line.

NEW: OTD line has been published, but not yet collaborated
OPEN: collaboration ongoing

CLOSED: collaboration cycle is closed both for supplier and
customer. Customer can reopen.

REOPEN: OTD line has been reopened
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On the ‘OTB Collaboration’ tab, there are several buttons available:

Search Resst.

07D Collaboration 070 KPI Results OTD Al Lines

Hide Search Area

~ YES 3 Addt lIne | Deieta ling My search profiles
Supplyon Def. Search b Manage... =

1 OTD Guide s Sorted by KPi Horizon Hanaga... ~ Recat all Fliters

PO Lins PO Sch... | Gaods Arrival Date Initial Grading Grading acc, Collab | Earlyto Last Agresd Requested date Late from Overall Collab Status Wery

Fl o050 aon 10.07.2025 15:46:23  VERY LATE ONTIME 10.06.2025 23:... 17.06.2025 23:58:59 26.06.20252... CLOSED .07,

[l 0ot 16.04.2025 15:46:23  VERY EARLY N TIME 06.06.2025 23... 13.06.2025 23:59:59 22.06.20252... CLOSED 28.06

2 oot 21.06.202510:19:54  VERY EARLY VERY EARLY 16.06.202523:... 1B.06.2025 23:59:58 24.06.20252... OPEN .07,

] nont 02,07.202512:16:18  VERYLATE ON TIME 28.05.202523,.. 03.06.2025 11:30:00 05.06.20252... CLOSED 12.08,

] T ana 02.07.202512:19:05  VERY LATE WERY LATE 28.05.202523... D3.06.2025 11:30:00 D5.06.20252.. NEW 12.08)

] ™ ano! 02.07.202512:2316  VERY LATE VERY LATE 28.05.202523... 03.06.202511:30:00 D5.06.20252... NEW 12.08)

| non 24.05.2025 11:21:40  VERY LATE WERY LATE 25.04.209523...  D1L05.2025 23:58:59 O5.05.20252... CLOSEO 12,05,

1 ana! 20052025 11:21:40  VERY LATE VERY LATE 2E.04.202523.. D2.05.2025 73:50:59 DB.05.20252... CLOSEOD 13.05

Bl T oe01 03.06.202511:21:40  VERY LATE ON TIME 28.04.202523... 03.05.202%23:59:59 06.05.20252... CLOSED 13.08.)

1 ooo 30.03.202511:02:30  VERY EARLY VERY EARLY 15.04.2025 23:... 18.04.2025 23.58:5% 22.04.20252... CLOSED 29.04

gl T oo 12.05.202511:02:30  VERYLATE VERY LATE 16.04.2025 23:...  18.04.2025 23.58:55 22,04.20252... CLOSED 20.04

Bl ooo 17.05.2026 11:02:30  VERY LATE VERY LATE 16.04.2025 23:...  20.04.2025 23:59:59 22.04.20252... CLOSED 29.04

[l M noaT 22.05.202511:02:30  VERY LATE VERY LATE 16.04.2025 23:... 20.04.2025 23.58:58 23.04.20252... REQOPEN 01.05,

BT oot 29.03.202511:02:30  VERY EARLY VERY EARLY 14.04,2025 23:... 17.04.2025 73:50:5% 2106,20252... CLOSED 2B.04

il h - QR _1!'_“’ BRL03.2025 15:11:55 VERY EARLY VERY EARLY 15.04.2025 23;... 18,05.2025 23.59:58 22.04,20252... CLOSED 28,04

4 9 & & 3
26 entries: Select &ll Matohes on Fage Clesr Selection Entrles per page 50 hd Fane 1 of1
Back Return to the last screen.
Send E-Mail | Send an e-mail with a link to the OTD screen from your local e-mail client.

See chapter [3.8] for more details.

Download Download only the selected/displayed OTD line in CSV or XLS format file.
See chapter [3.7, 3.10] for more details.

Accept Supplier can accept the grading if the Overall Collab Status is ‘NEW'.
Customer can accept the already rejected OTD line if the Overall Collab Status is
‘OPEN'.

Reject Supplier can reject the grading if the Overall Collab Status is ‘NEW’.

Customer can reject the already rejected OTD line if the Overall Collab Status is
‘OPEN’

Note: A customer user has also the ‘'REOPEN’ Button in this screen. For details, please refer to chapter

[3.5.3.3].
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3.2.2 'OTD KPI Results’ screen

On the ‘On-time delivery’ page, click the ‘OTD KPI results’ tab.

Duick Search | Advenced Ssarch i Bl s
Add line | Delste lins My search profiles
Supplyon M Search b Manage... =
Search Reset
07O Collaboration OTDAll Lines
SupplyOn Def, View ¥ Sortad by KF| Horizon Manage... = ot &l Filfers
Customer Grou...  Cust. Org: ERP Plant Supplier Site_City Supplier. Org. Supplier Group Name KPlHorizon > % OTD befor.. % OTDafterc... L 0TO AN 3 Collab / . % Rejected|
3 | airE LEP GOODR| PO_Goodrich Actuati...  2025-05
1| ARB AFR PO_GoodrichV_Eaint... GOODRI PO_Goodrich Actuati..  Z025-D5 2,38 6,74 33.33
1| aIRB AFR TOF PD_Goodrich V_Eaint... GOODRI PO_Goodrich Actuati..  Z025-05 2,50 6,80 33,33
[T | ame AFR FaL PD_Goodrich V_Saint... GOOCRI PO_Goodrich Actuatl..  2025-05
[ aiRe AFR FAL GOOLRI PO_Goodrich Actuatl..  2025-05
71| ARe AFR GOODRI PD_Goodrich Actuati..  Z025-05 2,38 674 33.33
73| ame AFR TOF GOODR| PD_Goodrich &ctuati..  Z025-05 2,50 680 33.33
1] arg hSP GET PO_Goedrich V_Saint... GOODRI PD_Goodrich Actuatl...  2025-05
I3 ] aiRB ASp GET GOOCRI PD_Goodrich Actuati..  2025-05
[ | aRe ASP PD_Gocdrlch V_Salnt.. GOODR| PO_Gocdrich Actuath..  2025-05
[0 | ame AFR GOODR! PD_Goodrich Actuatl..  2025-04 1064 25,00
£ | are AFR TaF GOODR PO_Goodrich Actuati..,  2025-0& 1064 25.00
2| ARE AFR TaF PD_Goodrich V_Saint... GOODRI PD_Goodrich Actuati..  Z025-D& 10,64 25,00
71| aRe AFR PD_Goodrich V_Saint... GOOCRI PD_Goodrich Actuati...  2025-04% 064 2500
71| 4IRB AFR Fal GOOTR| PD_Goodrich Actuati...  2025-03
18| 4 »
[[Bock | [ Downinad «| [ Send E-tai |
186 entries: Select all Matzhes on Page Select sl Matches Entries per page 50 Page 1 ofg Next  Last
It shows the following screen:
Hide Search Area
My search profiles
; - Suppiyon Uyt. Search 6| | Manege. -
Search FReset
I OTO Coliaboration OTD KPI Results oTo Al Lines@
f&npp!yﬂnﬂaf.\fiaw - by KP1 Horlzon Manage.. » a ?? all Fllters
I Customer Grow... | Cust. Org, ERP Piant “Supplier Site_City Supplier. Org. Supgplier Group Name | KPI Herizen = k OTD befor... % 07D af% %OTDBM | % %I % Rejecte
=1 mIRE AZP GOODRI PO_Goodrich Actuati... 202505
1| mre AFR PO_Goodrich V_Saint... GOODRI PO_Goodrich Actuati.. 2025-05 2,38 B74 33,33
1| mrE AFR TOF PO_Goodrich V_Sain GOODRI PO_Goodrich Actuati..  2025-05 2,50 5,20 33,33
1) are AFR FaL PO_Goodrich V_Saint... GOJORI PO_Goodrich Actuatl..  2025-05
O 1| AIRB AFR FAL GOGDORI PO_Goodrich Actuatl.,  2025-05
]| MRB AFR GOODR PO_Goodrich Actuatl.,,  2025-05 2,58 6,74 333
71| AIRB AFR TOF GOGOR! PO_Goodrich Actuatl.. 202505 2:50 B.80 3533
=] | AIRB AsP GET PO_Goodrich V_Saint.. G0C0OR FO_Goadrich Actuati..  2025-05
71| aRe asp GET GOOOR! PO_Goadrich Actuati.. 2025-05
=1 | mRE ASP PO_Goodrich V_Saint... GOODRI PO_Goodrich Actuati... 2025-05
| aRE AFR GOODRI PO_Goodrich Actuati.. 202504 10,54 25,00
1| mRB AFR TOF GOODRI PO_Goodrich Actuatl..  2025-04 10,64 25,00
| MRE AFR TOF PO_Goedrich V_Saint... GOODRI PO_Goodrich Actuatl.,  2025-04 10,64 2500
| aRB AFR PO_Goodrich V_Saint.. GOJDRI PO_Goodrich Actuatl. — 2025-04 1065 2500
T | ARB AFR FAL GOODRI PO_Goodrich Actuatl..  2025-03
LRI | »
@ | Downioad = | | Send E-ail |
188 entries; ot all Matches on Page Selectall Matches Entries per pags 50 - Pane ! 1 ofg Nexr  Last

Note: The description of each column in this table is available in chapter [5_Appendix] at the end of the
module.
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The 'OTD KPI Results' tab shows all the Key Performance Indicators per period.

"OTD Collaboration’, ‘OTD KPI The ‘OTD Collaboration’ and ‘OTD KPI Results’ tab are used to
Results’. and ‘OTD All Lines’ tab collaborate on OTD lines / access KPI data.
’ The ‘OTD All Lines’ tab displays the OTD-relevant PO lines.

Customer Group, Cust. Information about the Customer Corporate Group, Legal Entity
Organization, ERP Plant and Control Point (Plant/Site).

Supplier Site_City, Supplier Org., Information about the Supplier Control Point (Plant/Site), Legal
Supplier Group Name Entity and Corporate Group.

KPI horizon Calendar month, indicates the month of “last agreed requested
date”.
Different KPIs Please refer to chapter [2.3] for details.

The 'OTD KPI Results' are displayed and aggregated in the following way:
e Supplier Control Point — Customer Control Point
e Supplier Legal Entity — Customer Legal Entity
e Supplier Control Point — Customer Legal Entity
e Supplier Legal Entity — Customer Control Point

Note: The KPlIs are calculated in AirSupply always once a night. For that reason, the collaboration between
supplier and customer do not have direct impact on the KPI results screen.

There are several buttons available:

il Hide Search Area
Add line | Dt lire My search profiles
Supptyon Def, Search . Manage... =
Search Reset
—
OTO Collaboration OTD KPI Results OTO All Lines
SupplyOn Def. View Sorted by KPI Horizon Manage... = fesetali f
Custorner Grou.. | Cust. Org. ERF Plant Supplier Site_Clty Supplier. Org. Supplier Group Name KPtHorizon = | % OTO befor... % OTD efterc... %OTDEM | % Coliab ! ... % Rejected
1| AIRB ASP GOODRI PO_Goodrich Actusti...  2025-05
]| MIRB AFF PO_Goodrich V_Saint.. GOODRI PO_Goodrich Actuati..  2025-05 238 B.74 3333
|| AIRB AFR TOF PO_Goodrich V_Saint.. GOODRI PO_Goodrich Actuati...  2025-05 250 640 .33
]| MiRE AFR FAL PO_Boodrich V_Saint... BOODRI PO_Goodrich Actuati...  2025-08
|| &iRE AFR FAL GOODR! PO_Boodrich Actuati...  2025-05
|| &RE AFR GOODRI PO_Boodrich Actuati..  2025-05 2,38 674 ns
|| aRE AFR T0F GOODRI PO_Boodrich Actuati..  2025-05 2,50 6.0 B33
|| MRE ASP GET PO_Goodrich V_Saint.. GOODRI PO_Goodrich Actuath..  2023-08
|| MRE hSP GET GOODRI PO_Goodrich Actuati..  2025-08
|| MIRE ASP PO_Goodrich V_Saint...  GOODRI PO_Goodrich Actuati..  2025-08
|| AIRE 4FR GOODRI PO_Goodrich Actuati...  2025-04 10,64 26,00
|| AIRB AFR ToF GOJDRI PO_Goodrich Actuati..  2025-04 10.6% 28,00
|| MRE AFR TOF PO_Goodrich Y_Saint.. GOGDRI PO_Goodrich Actuati..  2025-04 1064 2500
_|| MRB AFR PO_Goodrich V_Saint.. GOJDRI PO_Goodrich Actuati...  2025-04 064 2500
] L AIRE AFR FAL GOODRI PO_Goodrich Actuati...  2023-03
+ Al L — [}
Back | | Download = | [ SendE-Man
196 entries: Selzct all Matches on Page Select all Matches Clear Selaction Entrles per page 50 > Page 1 of4 Mext st
Back Return to the last screen.
Download Download only the selected/displayed KPI line in CSV or XLS format file.
See chapter [3.10] for more details.
Send E-Mail | Send an e-mail with a link to the OTD screen from your local e-mail client.
See chapter [3.8] for more details.
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3.2.3 'OTD All Lines’ screen

On the ‘On-time delivery’ page, click the ‘OTD All Lines’ tab.
It shows the following screen:

d Search m
ERrCh ArEa
Aetive ~ | equalto [+ [ves e Dsleta line =
% - 3 Hanage... =
Search Reset
070 Collabaration OTDKPIResults
| All Lings view |%| | Sorted by KPiHorizon Manage... Reserall Flilrers
PO PO Line PO Schedu.. KPP Horlzon = | POSub-T.. | Very Earlyto  Earlyto Last Agreed Regu.. | Goods Arrival Date Late from Very Late from Grading acc, Collab
o il oot 2025-06 = 28,05.2025.. D6.06.202523.. 14.06.202523.58:59 16.06.202515:23:561 22.06.20252.., 29.06.202523:56... ONTIME -
| %] nooio 2025-06 28.05.2025... DB.06.202523.. 13.06.202523:50:58 15.06.2025 15:23:5] 22.08.20257... 20.0B.202525:58.. ONTIME
F 0o0zo oot 2025-06 26.05.2025... 08.06.202523.. 14.06.202523:58:59 75.06.202515:42:14 22.08.20252.. 29.06.202523:55.. ONTIME
[ oo 2025-06 = 26.05.2025... D6.06.202523... 15.06202523:59:58 T7.06.202515:42:14 22.06.20252.. 29.06.202523:58... ONTIME
[l THA-AlrbDE ooo 2025-06 20.05.2025... 09.06.202523.. 1B.06202523:5%9:58 10.06.202515:4214 23.06.20252.. 30.08.202523:59.. ONTIME
1 THA-AIthOE! oot 2025-06 = 30.06.2025... 10.06.202523:.. TI.0BZ02523:53:58 19.06.202515:42:14% 240620252, 01072025 25:55:... ONTIME
1 TNa-a ooar 2025-06 28.05.2025... DB.0B.202523.. 13.06.2025235:59:58 15.05.2025 15:42:14 22.06.20252.. 20.0B.202525:50.. ONTIME
| N, ooo 2025-06 30.05.2025... 10.08.2026 23... 17.06202523:59:50 10.07.202515:46:23 240620252 OLOT.202523:59:.. VERYLATE
Il THA-airbOEF-G-2.. oo 2025-0B6 28.05:2025... D6.08.202523.. 13.06.202523:50:58 16.04.2025 B:46:23 22.06.20252.. 20.06202523:50.. ONTIME
] THA-AlbL ooo 2025-06 05.06.2025... 16.06.202523:. 10.06202523:59:50 21.04.202510:19:54 240620252 0L07.202523:59:... VERY EARLY
] Tha- ooo 2025-06 SPARES 19.05.2025... 28.05.202523... O02.06,202510:00:00 04.06.202510:20:00 D&06.20252.. MO062Z02525:5%:58 ONTIME
i ooar 2025-06 SPAREE 0.05.2025 2005707523.. 03.06.20Z51:30:00 02.07.202512:16:18 D5.06.20252... 12D8.202523:60:.. ONTIME
il non 2025-06 SPARES 19.05.2025... 28.05.202523... O2.06.202510:00:00 04.06.202510:20:00  0&.06.20252.. 1062025255858 ONTIME
Ll oooi 2025-06 SPARES 20.05.2025... 29.05.202523.. O3.0B.20Z57M:30:00 02.07.202! 05 05.08.20252.. 12.06.202523: VERY LATE
] oo 2025-06 SPARES 19.05.2025... 20.09.202523.. OZ.06.202510:00:00 0408.202510:20:00 O0&06.20252.. 106.202523:55:59 ONTIME b
4 P 3
Bach |
ITentries: Clear Entries per pags 150 |= Page 1 ofl

The ‘OTD All Lines’ tab contains the same fields as the ‘OTD Collaboration’ tab as well as all OTD-relevant
PO lines (even if no collaboration is necessary) with any (initial) grading ("Very early”, "Early", "OnTime",
"Late" and "Very Late").

Note: The description of each column in this table is available in chapter [5_Appendix] at the end of the

module.

There are several buttons available:

ek Sl Ao el Hide Search Area
Active v equalto v | YES w | Add line | Delate line My search profiles
: ' Supglyon et Sesch B | Densge
Search Feset
OTD Collaboration OTD KPI Results OTD All Lines
All Lines view » Sortad by KP| Horizon Manage.., = Reset all Filters
PO PO Line POSchedu.. KPiHorlzon= POSab-T.. | MeryEarlyto  Earlyto Last Agreed Requ.., | Goods Arrival Date Late from Very Late from Grading ace. Collab
il 0oo2o oot 2028-06 28.05.2025.. 06.08.202523.., 14.06.202523:58:59 16.06.202515:23:51 22.06.20252... 20.06.202523:59... ONTIME
] 0G010 0o 2025-08 28.05.2025.. 06.068.202523.. 13.06.202523:59:58 15.06.202515:23:51 22.06.20252.. 20.06.202523:58... ONTIME
I 00020 2025-08 28.05.2025.. 06.08.202523.. 14.06.202523:58:58 16.06.202515:42:14 22.06.20252... 29.06.202523:59... ONTIME
IFl 00030 E0E5-0B 28.05.2025.. O0B.06.202523. 15.06.202523:59:55 17.06.202515:42:14 22.06.20252... 29.06.202523:55.. ONTIME
sl 00040 2025-08 29.05.2025.. 09.08.202523.. 16.06.202523:59:58 18.06.202515:42:14 23.08.20252... 30.06.202523:58... ONTIME
IF] 00030 2025-06 30.05.2025.. 10.06:202523... 17.06.202523:59:59 19.06.202515:42:14 24.06.20252... 0.07.202523:59:.. ONTIME
aeom 2025-06 = 28.05.2025... 06.06.202523... 13.06.202523:59:58 15.06.202515:42:14 22,06.20252,.. 29.06.202523:58... ONTIME
000s0 2025-06 = 30.05.2025.. 10.06:202523... 17.06202523:59:59 10.07.202515:46:23 24.06.20252... 0.07.202523:59:.. VERYLATE
06010 2025-08 28.05.2025.. 06.08.202523.. 13.06.202523:59:58 16.04.202515:48:23 22.06.20252.. 20.06.202523:58... ONTIME
QG010 2025-06 05.06.2025.. 16.06.202523:... 18.06.202523:59:58 21.04.202510:19:54 24.06.20252... 0.07.202523:59:... VERYEARLY
ooom 2025-06 SPARES 15.05.2025.. 2000202523, 0206.202510:00:00 04.05.202510:20:00  0&.0620252.. T1.06.202523:58:58 ONTIME
Do0z0 2025-06 SPARES 20.05.2025.. 28.05.202523... 03.0620251%:30:00 02.07.202512:16:19 05.06.20252... 12.06.202523:58... ONTIME
i} noon 2025-06 SPARES 18.05.2025.. 2B.05.202523.. 02.06.202510:00:00 04.05.202510:;20:00  0&06.20252.. 1.06.202523:59:58 ONTIME
Fl 00020 2025-06 SPARES 20.05.2025.. 20.05.202523.. 03.05.20251:30:00 02.07.202512:19:05 05.06.20252... 12.06:202523:59:.. VERYLATE
E 2025-06 SPARES 19.05.2025.. 2B05.202523.. 0206.202510:00:00 O04.05.202510:20:00  04&.06.20252.. T1.06.202523:58:58 ONTIME
4 4
37 entries: Chear Selection |50 | Page 1 ofl
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Back Return to the last screen.

Download Download only the selected/displayed OTD line in CSV or XLS format file.
See chapter [3.7, 3.10] for more details.

Send E-Mail | Send an e-mail with a link to the KPI screen from your local e-mail client. See chapter
[3.8] for more details.

3.3 OTD line generation and publishing

An OTD line is only generated and published if the PO Scheduling line is fully received and if the grading is
outside the “On-time delivery” window. For details see chapter [2.1].

From the Dashboard, you can access the” OTD Collaboration” page by clicking the arrow in the “On-time
delivery (OTD)” card.

.-aljff_u.-(é:) SupplyOn Services v Administration ¥ News

Rirsupply Logistics Orders Customer Lo review
"o ;e 16 0 373 1
[=—— 35 surchass exters Osen claens sk on e
& Oreig e e 92857 S
| o | BNl [ .
Sear 18079 =—-
. Mann g i 1 oct i 48
B 2020 D tabess Sy S -] aillrocerai
1 o
I B
- 0o a5
On-tima delivery (07D} i o
g = e ]
E
@ w ! _ 0
Taan g 563 par 7D Eolaben rhde
| - ']
[re— 142 Material alerts » Late deapateh advice >
)
P 320
77 0
Order alerts > Craimed UE - Al type Prieray
b e at as
Alert type 18 i ]
==
1 Clused shementary ants P 12
Sowes sy b chech -] 0
agatss 0

In the ‘OTD Collaboration™ tab, you can click a relevant Purchase Order.

Version 1.4 © SupplyOn AG 47/81



AEROSPACE

P
BoosT SUPPLYON )
N

It shows the following screen with OTD lines that are published:

i 1 Advanced Search ks Skt frei
Active ~ |equalto ~ | YES | e fine | Dedets ine My search profiles ;
- . = | Suppiyon Det. Search ] | aage.. =
= Reset | | -

OTD Collaboration OTD KPi Results OTD All Lines

070 Guide view . ~| Sorted by KPI Horizon Manage_.. = Reset all Filters
PO PO Line PO Sch... KPiHorzon ™ ERP Plant Supp. Mat, No. Last Agreed ...  Goods Arrival...  Gradingacc. Collsb  Earlyto Latefrom Overall Collab Stat)
[} | TNA-AIrEDEF-G... - 00050 naon 202506 TOF 0Tm2025 17.06.202523.,. 10.07.202515:.... ONTIME 10.06.2025 23.50:58  24.06.2025 23:59:58 CLOSED
7] TMA-AIrbDEF-B.. 0OOD nom 2025-08 TOF 13.06.202523... 6.04202575:... ONTIME DE.D6.2025 23:59:... 22.06.202523:58:58 CLOSED
] | THA-firbDEF-G... QOO oom 2025-08 FAL 1EDB.202523... Z1.04.202510:... VERYEARLY 16.06.2025 23:58:50 24.06.7025 23:50:58 OPEMN
ooot 2025-08 FAL NEE02241 EA 03.06.20257... 02D072025132:.. ONTIME 20.05.2025 73:60:... 05.06.202%23:58:58 CLODSED
| ooon 2025-08 FAaL NOEDZ24] EA 03.0B.20257... 0Z.07.202512: VERY LATE 29.05.2025 23:58:... 05.08.202523:50:58 NEW
I Doot 2025-08 FaL 10502241 EA 03.06.20251... 0207.202512:... VERYLATE 25.05.2025 23:58:... 05.08.2025 23:59:58 NEW
[l | TMA-AIBDEF-G.. 60030 bom 2025-03 TOF B4911130 RLF 01.05.202523... 24.0620251%:.. VERYLATE 25.04.2025 23:59:... 05.05.2025 23:59:58 CLOSED
Il 0001 202505 TOF 2024 02.05.20252.. 29.05.20257... VERYLATE 28.04.202523:59:.. D8.05.2025 23:59:58 CLOSED

| oot 2025-05 TOF o702025 03.05.20252.. 03.08.20251%:.. ONTIME 28.04,2025253:59:... 06.05.2025 23:59:58 CLOSED
[T | TNA-AIrbDEF-G... oo 202504 TOF B4EINS0 RLF 18.04.202523... 30.03.20251%.. VERYEARLY 15.06.2025 23:58:58  22.04.2025 23:59:58 CLOSED
]| THA-&ITbDEF- 000 202504 TOF B4EINSDRLF 19.04,202523... 12.05.20251%:0.. VERYLATE 15.06.2025 23:58:58  22.04.2025 23:59:58 CLOSED
[F] | TNA-AIrBDEF-G... - 00040 Do 2025-04 TOF aNz2024 200420252, T.05.20251:0.. VERYLATE 15.06.2025 23.50:58  22.04.2025 23:59:59 CLOSED
[7] | THA-AIfBDEF-0... 00050 oo 202504 TOF 2104.202523... 22.05.20257%.. VERYLATE 16.04.2025 23:58:58  23.04.2025 23:58:58  REOPEN
[l | TMA-&irbDEF-G... 0DOmAQ noni 2025-04 TOF 17.04.202523... 2903202570 VERYEARLY 14.04 2025 23:50:50  21.04.2025 23:59:50  CLOSED
I irbDEF-G.. 00020 noot 2025-04 TOF 18.04.2025 23.. 30.03.202515:... VERYEARLY 15.04.2025 73:50:59  22.04.7025 23:50:58  CLOSED
(3K 4
[ senetail | [ owniosd - | [N [ Reject |
26 entries: Selectall Matches on Page Entries per page 50 |w Page 1 ol
After clicking the PO, the system displays the following screen from the PO process:
sch Acvenced Search Fifits Gesrh Nisa
0 T lequalto ~ | TMA-OTDDEMO-202505: Addlins | D My search profiles
& ki ! i oo
Search Reset
—
Purchase orders
Collab View |¥ | Sortedby 2 columns Manage... « t afl Filters
POLine. POSL ERPPlant Supp. Mat. No. Suppller Material Description = | Status Eariiest DA Date Reguested Di
U050 0001 | AL TRA.GHBEE Actuation|Thrust Rew.) RECEED 06.06.2025
00m | FAL SRH.I050608 Composite SRH RECEIVED 05.06.2025
00m | FAL TI0502241 PL-T Tape (PUjtransparent RECEIVED 04.06.2025
G001 | FAL 110502241 EA Epoxy Adhesive Kit1 RECEIVED 03.06.2025
gom FAL BR0602245 Balt {blind} RECEIVED 02.06.2626
4 ki 14
| Bk | | Detaklg | | Histary | | Download -| | Upload v| | Print = | Refated Documents v| m | Etop counting as NewForSupplier | | Send E-Mail | Spile |
Sentries: Select all Matches on Page Clear Selection Entries per page 50 ". Page | 1/ ol

Here the user can see that the Purchase Order has the status ‘RECEIVED'.
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If all Purchase Orders are displayed with all different Statuses (remove the filter for that), for example OPEN,
SHIPPED, CANCELLATION REQUEST, no OTD line is generated from these Purchase Orders.

Quick Search | Advanced Search
o Add line | Delete line My search profiles
Search  Reset | |Manage... -
Purchase Orders
SupplyOn Def. View | Manage...+ Reset all Filters
PO PO Line POSL | PO Type Status PO Sub-Type PO Document.. Cust Group Customer Organization
[[] AME EDI 000001 10 1 OTHER OPEN - Manual PD_AIRBUS PD_Airbus Espafia =
[[] AME EDI 000001 10 2 OTHER SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia
[F] AME1 EDI 000002 10 2 OTHER SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia =
[ AME10 EDI 000001 10 1 OTHER SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia
[ AME10 EDI 000001 10 2 OTHER PARTIALLY SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia
[] AMI BC2012 35 100 040 001 OTHER PARTIALLY SHIPPED OrderSubTy-1 DocumentTyp... PD_AIRBUS PD_Airbus France
[F] AMI BC2012 38 100 020 001 OTHER CANCELLATION REQUEST OrderSubTy-1 DocumentTyp... PD_AIRBUS PD_Airbus France
[] AMI BC2012 35 100 030 001 OTHER SHIFFED OrderSubTy-1  DocumentTyp... PD_AIRBUS PD_Airbus France
[[] ami BC2012 35-13.02 010 001 OTHER OPEN OrderSubTy-1  DocumentTyp... PD_AIRBUS PD_Airbus France
[[] ami BC2012 35-13.02 020 001 OTHER OFEM OrdersubTy-1  DocumentTyp... PD_AIRBUS PD_Airbus France
[[] ami BC2012 35-13.02 030 001 OTHER OPEN OrderSubTy-1  DocumentTyp... PD_AIRBUS PD_Airbus France
[] AMI CREG 10 1 OTHER SHIPPED - Manual PD_AIRBUS PD_Airbus France
[ AMI INTEST999 10 1 OTHER PARTIALLY SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia
[ AMI INTEST999 20 1 OTHER PARTIALLY SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia
[ AMI INTEST999 30 1 OTHER PARTIALLY SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia -
1L AMI-PO MSG-1220-0 4 1 il T p— s
Back Details || History | Upload ~ | Download - Print| | Related Documents - | | Actions ~ || Send E-Mail | Split
more than 5000 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 50 hd | Page 1| of100 | »
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3.4 OTD collaboration
This chapter explains how the supplier and customer must collaborate on OTD lines.
3.4.1 Display of the Collaboration End Date

From the Dashboard, you can access the” OTD Collaboration” page by clicking the arrow in the “On-time
delivery (OTD)” card.

SupplyOn Services v Administration ¥ News

o Leqetes + Qasnboa T Fiiee ) A (5] Gaoxiomy Wesepacs (T Lasteeieeh drumstosage S Bt Desscand
AirSupply Logistics Orders - 38 @ Stock on hands {VMI| + Customer Lo review +»
P Desktvou ki 16 0 373
[=—— 35 surchass exters Osen claens sk on e
- oy - Mo Trvien Priede 4267 b
St
B Dy - —— et
om 120m9 =—-
- ap—- i 248
= o 4 e 75 Create claum | gooda recert
1 P iy 19 Vionrs e o
ot
- Carconaton Feau a5 y
On-tima delivery (07D} ] 3 B 0
Az e
[ P ——— a— 2 |
- &
I
Mty i, pa
L bl Swun seeem 563
B Fosiback ]
et 142 Matarial alerts » Late deapatch advice >
)
Parsiah Areewcd Era
- 77
Telel ksl mts
Order alerts > Ctaimed UE ¥ Pricnty @
as
alert type 18 . o
1 Clurssd shemasiars anty T 12
Sowes s 1 check -] [y 0
‘
Lake deagetsh st Q = 0

To display the ‘Collab End Date Customer’ and ‘Collab End Date Supplier’, you must add the column the
following way.

ick S h Ad d Search ] Assessed Days
Quick Searc vanced Searc : e
| Costumer User Name N
My search profiles

Active ¥ | equalto ¥ | YES ¥ |Addline | Delete o
| Cust. Graup Supplyon Def. Search ¥ | | Manage... -
Sestoh Ry Cust. Mat. Desc.
e ————— ¥] Cust. Mat. No.
0TD Collaboration OTD KPI Results OTD All Lines [ Cust. Org.
OTD Guide view % Sorted by KPI Horizon Manage... = [F] Cust.site Reset all Filters

Customer Cause

‘ Send E-Mail ‘ ‘ Download v| m | Reject ‘

26 entries:

Select all Matches on Page

Clear Selection

£ F

[ Flexible Field 1
Flexible Field 10

Flexible Field 2

PO POLine PO Sch... | KPIHorizon ™ EusmmerCuUab. ERP Plant Sup| SoodsArrival...  Grading acc. Collab  Early to Late from
[7]| TNA-AIrbDEF-G... 00050 0001 2025-06 20.06.2025 0.07.202515:...  ONTIME 10.06.2025 23:50:50  24.06.202523:50:5
[F]| TNA-AirbDEF-G... 00010 0001 2025-08 20.06.2025 [ Customer Collab Status 6.04.202515:.. ONTIME 06.06.202623:59:... 22.06.2025 23:59:5)
El TNA-AirbDEF-G... 00010 0001 2025-08 20.06.2025 @] Customer Collab Timestamp 21.04.202510: VERY EARLY 16.06.202523:59:59 24.08.2025 23:59:5
£} LockCol
[C]| TNA-OTDDEMO.. 00020 0001 2025-06 20.06.2025 B LosiColm Customer Collaborated 12.07.202512:... OMTIME 29,05.2025 23; 05.06.2025 23:59:5
[]| TNA-OTDDEMO... 00020 0001 2025-06 20.06.2025 [ Fiters M o i )2.07.202512:... VERY LATE 29.05.202525:59:... 05.06.2025 23.59:)
[F]| TNA-OTDDEMO... 00020 0001 2025-06 20.06.2025 FAL 108 (1 custamer Groun Cade )2.07.202512:... VERY LATE 20.05.202525:59:.. 05.06.2025 23.59:)
[]| TNA-AirbDEF-G... 00030 0001 2025-05 20.05.2025 TOF g4g] | . 24.05.202511.... VERY LATE 25.04.202523:58:... 05.05.2025 23.59:9)
] Customer Organization
[]| TNA-AirbDEF-G... 00040 0001 2025-05 20.05.2025 TOF T e 29.0520251:..  VERY LATE 28.04.202523:59:.. 05.05.2025 23:59:9)
Custemer User
[F]| TNA-AirbDEF-G.. 00050 0001 2025-05 20.06.2025 TOF o7 — )3.08.202511:.. ONTIME 28.04.202523:59:.. 08.05.2025 23:59:)
Depth of del;
[F]| TNA-AirbDEF-G... 00020 0001 2025-04 20.04.2025 TOF gug] L Depthofdelay 50.03.209511... VERY EARLY 15.04.202523:59:50 22,04 2025 23:59:5]
TNA-AIrbDEF-G... 00030 0001 2025-04 20.04.2025 TOF 8491 ekHee [2.05.2025 110... VERY LATE 15.04.2025 23:59:58  22.04.2025 23:58:
V] Document typ
[]| TNA-AIrbDEF-G... 00040 0001 2025-04 20.04.2025 TOF 1577 B Earlyto [7.05.20251:0...  VERY LATE 15.04,2025 23:59:58  22.04.2025 23:58:5
[]| TNA-AirbDEF-G... 00050 0001 2025-04 20.06.2025 TOF 0701 [#] ERPPlant 22.05.202511... VERY LATE 16.04,2025 23:59:59  23.04,2025 23:59:5]
D TNA-AirbDEF-G... 00010 0001 2025-04 20.04.2025 TOF BBl @ Final Delivery Flag 20.03.202511: VERY EARLY 14.04.2025 23:59:59  21.04.2025 23:59:5
1| TNA-AIrbDEF-G... 00020 0001 2025-04 20.05.2025 TOF 849] [F] Fitting Customer Material 50.03.202515:... VERY EARLY 15.04,2025 23:59:58  22.04.2025 23:58:5
] ) | — »
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Quick Sepri'| Advsiced Seah Hide Search Area
Active » equalto . YES | fd tirse | D 8 My search profiles
Suppiyon Def. Search ot Manage... =
Search Reset
OTD Collaboration OTDKP OTD All Lines
OTDGuldeview  »  Sortad by KP1 Horizon Manage._. ~ , et alf Filters
PO PO Line POSch.. | KPIHorizon > | SupplierCo‘l-Lab EndOate ||CustomerCollab EndDate | | ERPPiant  Supp. Mat. Mo, Lest Agreed .. | GoodsArtlval... | Gradingace. Collab | Earf

| an0so 2025-06 12.08.2025 20.08.2025 TOF 07 5 17.06.202523.. 1007.202515:.. ONTIME 104
| 2025-08 12.08.2025 20.08.2025 TOF 13.06.202523.. 16.04.202515:... ONTIME 8.
[ THA-firb 2035-08 12.08.2025 20.08.2025 FAL 18.06.202523... 21.04.202510:.. VERY EARLY 164
1 THA-OTODEME... 2025-08 12082025 20.08.2025 FAL 030620251 ORO7.202512.. OMTIME 20
[ THa-OTO 2025-06 12.06.2025 20.08.2025 FAL 03.06.20257.., 020720251 VERY LATE 29,
[ Tha-oTO 2035-06 12.08.2025 20.08.2025 FAL 030620751 0ZO07.202512-.. VERYLATE 20
| 2025-08 12.05.2025 20.05.2035 TOF 0105202523, 24.05.20257%:.. VERYLATE 25
= 2095-08 12.05.2025 20.05.2025 TOF 02.0520752.. 29.05.20257.. VERYLATE 28
| 2025-05 12.06.2025 20.08.2035 TOF 030520252 03.06.20251:.. ONTIME 28
[ 2025-04 12042025 20.04.2025 TOF 10.04.202523... 30.03.20251%.. VERYEARLY 154
| 2025-04 12.04,2025 20.04.2025 TOF 19.04.202623... 12.05.202511:0... VERY LATE 154
[ 2025-04 12.04.2025 20.04.2025 TOF 20.04.20252... 17.05.202511:0... VERY LATE 154
| 2035-04 12.08.2025 20.08.2075 TOF 2104202623, 2205.20257%.. VERYLATE 180
| 2025-04 12042025 20.04.2025 TOF 17.04,202523... 29.03.20251k... VERY EARLY 1
| F-G.., 2 2025-04 12.05.2025 20.05.2025 TOF 19.04,202523... 3003202515 VERYEARLY 154
4 b4 »

[Baes | [SondEcron | [[owniond - | [0 [ oot |

26 antries: Clear Sgl 50 v Pags 1 ofl

Supplier Collab End Date: Automatically defined collaboration end date for supplier based on the
collaboration calendar (for details see chapter [2.1]). Until this date, the supplier must collaborate, otherwise
there will be an “auto-accept”.

Customer Collab End Date: Automatically defined collaboration end date for customer based on the

collaboration calendar (for details see chapter [2.1]). Until this date, the customer must collaborate,
otherwise there will be an “auto-accept”.
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3.4.2 Collaboration by supplier

In the ‘OTD Collaboration’ screen, the supplier has different possibilities to act, either to “Accept” or to
“Reject” an OTD line with status ‘NEW’ (or ‘'REOPEN").

Hide Search Area
| Bctive ~ | egual to ~ YES . Ak Iz | My search profiles
Supplyon Def. Search ot Manage... =
Search Reset
—
OTD Collaboration OTD s OTD Al Lines
OTD Guide view - Sorted by KP Horizon Hanage... = Reser &l Filrers
r:: FO PO Line POSch.. KPlHorizon ™| Supplier Collab End Date. | Customer Collab End Date ERF Plant Eupp: Mat. No. Last Agreed... = GoodzArival... Gradingacc. Collab | Ear
ﬁ THA-AirbOEF-G, 00050 oom 2025-D6 12.06.2025 20.06.2025 TOF o 1706.2026523., 10.07.202515:... ONTIME ol
T oom | 2025-06 12.0B.2025 20.06.2028 TOF 13.08.2025 23... 16.04.20Z515: DH TIME 08.
1 T 2025-06 12.06.2025 20.06.2028 FAL 18.06.202523.. 21.04.202510:.. VERYEARLY T8l
< I 2025-06 12.06.2025 20.06.2028 FAL 030620251 0Z07.20251Z:.. DONTIME 24
T 2025-06 12.08.2025 20,06.2028 FAL 03.06.20251... 02.07.202512:.. VERYLATE 29,
Bl ™ | 2025-08 12.06.2025 20.06.2025 FAL 03.06.2025M... 02.07.202512:.. VERYLATE 29,
B T naozn | 2025-05 12.05.2025 20.05.2025 TOF 130 RLF 0K05.202523.. 26.05.20251%.. VERYLATE 26,
F] TNA-AIFbOE 00040 | 2025-05 12.05.2025 20,05.2025 TOF 15112024 02.05.20262... 28.05.202511 VERY LATE pail
] TNA-Airki 0a0sn 20r25-05 12062025 20.06.2025 TOF 03.05.20252... 03.06.20251%.. ONTIME 28,
7| TNA-AirbDE 1] 2025-04 12.04.2025 20.05,2025 TOF 18.06.2025 235, 30.03.2025... VERYEARLY 150
| TNA-ZirbDEF-B 00030 2025-04 12.04.2025 20.04.2025 TOF 19.04.202573... 12.05.20257:0.. VERY LATE 1510
| TNA-AirbOEF 0oo4n 2025-04 T2.04.2025 20.05.2025 TOF 20.0420252.. T05.2025M:0.. VERYLATE 1540
Tl TNA-Rirkl 10 2025-04 12.0B.2025 20.06.2028 TOF 21.06.202573... Z2.06.202571 VERY LATE 8.1
1 THA-Rirh 12042025 20.04.2025 TOF 17.04.202523... ZD.03.202571:.. VERYEARLY 150
Tl THA-A 12.05.2025 20.05.2028 TOF 18.06.202523... 3003.202515:... VERYEARLY 15l
4 3
[(Back | [ sande-ttai | [ Downicad - | | Accopt
26 entries: Select sll Matches on Page Entrles perpage 50 | Fags 1 ofl

Select one OTD line at a time. You can also select several lines at one time.

To accept the initial grading: Click the 'Accept’ button. The system will open a new dialog box with the
supplier causes and evidence.

To reject the initial grading: Click the ‘Reject’ button. The system will open a new dialog box with the
supplier causes and evidence.

3.4.2.1 1st'scenario: The supplier accepts

Hide Search Area
| Active | equalto el S > Add [z | My soorch profiles
Supplyon Def. Search ot Manage... =
Search Reset
—
OTD Collaboration OTD s OTD Al Lines
OTD Guide view - Sorted by KP Horizon Hanage... = Reser &l Filrers
r:: FO PO Line POSch.. KPlHorizon ™| Supplier Collab End Date. | Customer Collab End Date ERF Plant Eupp: Mat. No. Last Agreed... = GoodzArival... Gradingacc. Collab | Ear
ﬁ THA-AirbOEF-G, 00050 oom 2025-D6 12.06.2025 20.06.2025 TOF o 1706.2026523., 10.07.202515:... ONTIME ol
T oom | 2025-06 12.0B.2025 20.06.2028 TOF 13.08.2025 23... 16.04.20Z515: DH TIME 08.
1 T 2025-06 12.06.2025 20.06.2028 FAL 18.06.202523.. 21.04.202510:.. VERYEARLY T8l
< I 2025-06 12.06.2025 20.06.2028 FAL 030620251 0Z07.20251Z:.. DONTIME 24
T 2025-06 12.08.2025 20,06.2028 FAL 03.06.20251... 02.07.202512:.. VERYLATE 29,
B DOGED | 2025-08 12.06.2025 20.06.2025 FAL 1M0s02241 EA 03.06.2025M... 02.07.202512:.. VERYLATE 29,
B T naozn | 2025-05 12.05.2025 20.05.2025 TOF 130 RLF 0K05.202523.. 26.05.20251%.. VERYLATE 26,
F] TNA-AIFbOE 00040 anm | 2025-05 12.05.2025 20,05.2025 TOF 15112024 02.05.20262... 28.05.202511 VERY LATE pail
] TNA-Airki 0a0sn 20r25-05 12062025 20.06.2025 TOF 03.05.20252... 03.06.20251%.. ONTIME 28,
7| TNA-AirbDE 1] 2025-04 12.04.2025 20.05,2025 TOF 18.06.2025 235, 30.03.2025... VERYEARLY 150
| TNA-ZirbDEF-B 00030 2025-04 12.04.2025 20.04.2025 TOF 19.04.202573... 12.05.20257:0.. VERY LATE 1510
| TNA-AirbOEF 0oo4n 2025-04 T2.04.2025 20.05.2025 TOF 20.0420252.. T05.2025M:0.. VERYLATE 1540
Tl TNA-Rirkl 10 2025-04 12.0B.2025 20.06.2028 TOF 21.06.202573... Z2.06.202571 VERY LATE 8.1
1 THA-Rirh 2025-D4 12042025 20.04.2025 TOF 17.04.202523... ZD.03.202571:.. VERYEARLY 150
Tl THA-A . Doozo 0001 gmy] 2025-04 12.05.2025 20.05.2028 TOF i 18.06.202523... 3003.202515:... VERYEARLY 15l
1 4 [
[(Back | [ sande-ttai | [ Downicad - | ‘ [ mejact |
26 entries: Select sll Matches on Page Entrles perpage 50 | Fags 1 ofl
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Select one OTD line at a time. You can also select several lines at one time. The OTD line must have the
Overall Collab status ‘NEW’ or ‘REOPEN’, otherwise there will be an error message.

Click the 'Accept' button. The system will open a new dialog box with the supplier causes and evidence.

Artive w | pgualto ~ | YES | At s ] . My zearch profiles
Suppiyon Def. Saarch v Managa... =
Sewsrch Reset
07D Collaboration 1 KP| Rasull TH Al Lines
07D Guide view v Sorted by KPY Horizon Managm... =
P PO Line POSch..  KPtHorzon= SupplierColiab End Date ERP

Gradingace. Collab | Esil

Acton ACCEPT an 0T lnela] .

16,
! 20
L Attention: this actlon appiies to all selected GTD lines. i
\ Pt
= Supplier Cause: e
F 1 28
. Suppller Evidence: a
#r . Cancel ' | Save 2

Click the dropdown menu bar. It is mandatory to choose a cause.

Action ACCEPT on OTD line(s) ®

Attention: this action applies to all selected OTD lines

4
Supplier cause: | ~| |4
Supplier evidence: CEEEE ] ¥
Documentation N
Forwarder A

Quality
Sub-tiers [
— Supplier ERFIMRP N
00001 Suppplier design _4
00nod EARIY 22 N5 on14 NP NF 2014

A prefilled list with some root-causes is shown. This list is customer specific.

Action ACCEPT on OTD line(s) #

Attention: this action applies to all selected OTD lines

Supplier cause: Forwarder A

Supplier evidence: I Forwarder had a delay on the transport I

Cancel Save

It is optional to enter evidence (60 characters maximum).
Click 'Save".
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i
| Active |» | equal to ~ | YES | line My search profiles
Supplyon Def. Search ot Manage... »
Search Resat
B ———
0TD Collaboration 07O KP} Results OTO All Lines
|OTDGuidsview ¥ | SortedbyKPiHorzn  Manage.. - Fq 5
s il L Xt - oy ooy =
PO PO Line POSch.. | KPiHorizon ™ Supplier CollabEndDate  Gustomer Collab End ... | Gupglier Collab smus“ Customer Collab St... | [Overall Callab Seatus | Supp. Mat, No. Last4
| aom | 2025-05 12.06,2025 20.06,2025 REJECTED ACCEPTED CLOSED 5 17.06,
B 2025-06 12.06.2025 20.06,2025 REJECTED ACCEPTED CLOSED BB.ID! 13.06
] 2075-06 12,06.2025 20.06.2025 REJECTED OPEN OPEN BB.10502245 18.06
Py ponzo 2025-06 12,06,2025 20.06.2025 REJECTED ACCEPTED CLOSED 03.0¢
al o) 2025-06 12.06.2025 20.06.2025 OFEN NEW NEW 0308
| 00020 2025-C6 12.06.2025 20.08.2025 OPEN NEW NEW 0308
] 00030 2025-05 12.05.2025 20.05.2025 | accerten | | accerTED | | cLosen | 0105
Fl TNA-AIrbDE 00040 2025-05 12.05.2025 20.05.2025 ACCEPTED ACCEPTED CLOSED 0208
] THA-AIrh :2025-05 12,06.2025 20.06.2025 REJECTED ACCEPTED CLOSED 03.0¢
Bl A | 2025-D4 12.04,2025 20.06.2025 ACCEPTED ACCEPTED CLOSED 18.04
] THA-AirbOEF-G... 2025-0 12,06,2025 20.04.2025 ACCEPTED ACCEPTED CLOSED 18.04
] THA-AIFbOEF-G... 2025-04 12.06.2025 20.06.2025 ACCEPTED ACCEPTED CLOSED 20.0¢
| ThA-Rirk 2075-04 12.06.2025 20.06.2075 OFEN HEW REOPEN 2104
all 2025-04 12.04 2025 20004 2025 ACCEPTED ACCEPTED CLOSED BB 17.04
all .. 00020 anm 2025-04 12.06.2025 20052025 ACCERTED ACCERTED CLOSED 84011190 ALF 1804
4 (K] b
[1mock | ['somae-w | [ oounions - | [EREREY [ et |
2B entries: Select all Matches on Page Entries per _5_0 o Page f of1

The Overall Collab Status changes to ‘CLOSED’
The supplier and customer Collab Status changes to ‘ACCEPTED’

Note: After the supplier has accepted the OTD lines, there is no possibility for him to cancel this action again
and then to reject the OTD line.

3.4.2.2

2" scenario;

The supplier rejects

Active
Search Reset
OTD Collaboration
OTD Guide .
FO
[ THA-BirbD

THA-OTDD
THA-AirbDEF

NA-RirbDEF
TNA-AirbDEF-G

THA-AirbDEF-G

[ TNA-BIrhDEF-
[ THA-AirbDEF-G-202

|

Rl THNA-OTDDE Z
M TNA-OTDDEHSG-2025...
] 3
[

=k

]

A

=

Sk

=k

Dufck Search | Advanced Search

> equalto

OTO KPI Results
Sorted by KPI Horizon
PO Line
onos0

Qg0
Q0D
00620

ooz
00030
a0040
00050

Qoo
00020

PO Sch...

I~ [ves

070 All Lines

Manage... =
Goods Arrival Date
10.07.2025 15:46:23
16.04.2025 15:48:23
2104, 202510:19:55
02.07.202512:16:19

| 02.07.202512:15:08
D2.07.202512:23:16

24.05.2025 11-21:40
28.05.2025 11:21:40
03.08.2025 N-21:40
30.03.2025 11:02:30
12.05,2025 11:02:30
17.05.2025 11:02:30
| 22,058,208 11:02:30
| 2603 2025 11:02:30
752085 15:1155

| Add line | Delstz lins

Initial Grading

VERY LATE
VERY EARLY
VERY EARLY
VERY LATE
VERYLATE
VERY LATE
VERY LATE
VERY LATE
VERY LATE
VERY EARLY
VERY LATE
VERY LATE
VERY LATE
VERY EARLY
VERY EARLY

Grading ace. Collab
DM TIME

ON TIME
VERY EARLY
Om TIME
VERY LATE
VERY LATE
VERY LATE
VERY LATE
DN TIME
VERY EARLY
VERY LATE
VERY LATE
VERY LATE
VERY EARLY
VERY EARLY

Earhy to

10.06.2025 23:...
06.08,2025 23...
16.08.2025 23:...
29.05.2025 23...
29.05:202523...
20.05.207523...
26.04.2025 23...
2B.04.202523...

2B.04.2075 23

16042025 23:...
15.04. 2025 23:...
15.04. 2025 23:...
16042025 23:...
14,05,2025 23:..,
15.04, 2025 23:...

Last Agreed Requested date

17.08.2025 23:50:59
13.06.2025 23:59:59
16.06.2025 23:59:58
03.08.2025 11:30:00
03.08.2025 11:30:00
03.08.2025 11:30:00
01.05.2025 235:58:58
02.05.2025 23:50:58
03.05.2025 23:50:69
16.04.2025 23:58:58
19.04,2025 23:58:58
20.04.2025 23:59:58
21042025 23:58:58
17.04,2025 23:59;58
16.04, 2025 23:58:58

26 entries:

il Matches on Pa

4 ' g £
[ Beck | [ senaE-Mai | [ Downioed - | m | Reject |

Entrles per page

Hide SBearch Area
My search profiles

Supplyon De, Search [¥] | tonage... -

Reset ali Filiers
Late from Overall Collab Status Very I
240620252, CLOSED om.07.
2208.20252... CLOSED 29.08
240820252, OPEN 01.07,
065.08.20252... CLOSED 12.08,
05.06.20252.. NEW 12,06,
D50B8.20252.. NEW 12.08,
05.05.20252.. CLOSED 12.05
DB6.05.20252... CLOSED 13.08 |
DB.05.20252.. CLOSED 13.08 |
220420252, CLOSED 25.04
220420252, CLOSED 29.04
220420252, CLOSED 29.04
2304.20252.. REOPEN 1.0,
2.04,20252... CLOSED 28.04
2204,20252.. CLOSED 28.04

.4

Page 1 of1

Select one OTD line at a time. You can also select several lines at one time. The OTD line must have the

status ‘NEW’ or ‘REOPEN’, otherwise there will be an error message.

Click the ‘Reject’ button. The system will open a new dialog box with the supplier causes and evidences.
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Antlve » | [aqual ta ~ | YES | A Il | My ssarch profiles
Supplyon Def. Search > HManage. =
Search Resat
OTD Collaboration 0Tl WRasulle DAN Line
07O Gulde ~ | Sorted by kPl Horlzon Menage... -
POLing PO Seh,. Initial Grading
- =i VERY L

[ action REJECT an DT inels)

Attention: this sctfon appiles to all selected OTD fines.

Supplier Cause:

_{| Supplier Evidence:

VERYEARLY

2

Click the dropdown menu bar. It is mandatory to choose a cause from the list.

Action REJECT on OTD line(s) X

Attention: this action applies to all selected OTD lines

Supplier cause: Cust. PO plgcemenﬂ 7| 4

Cust PO placement

Supplier evidence:
Customer Design

Customer ERPIMRP
Customer supplied part

Force majeure
Integration design
Transport airline N

List of Supplier causes “type customer”

List of Supplier causes which are not “type customer”
This list is customer specific.

- 1st case: Supplier chooses a cause “type customer”

Action REJECT on OTD line(s) ®

Attention: this action applies to all selected OTD lines

Supplier cause: Customer ERP/IMRP v

Supplier evidence: I Customer sent the Purchase Order too Iatel

Cancel Save

= i e e e ma—

If the supplier chooses a cause “type customer”, then it is mandatory to enter evidence (60 characters
maximum).

Click 'Save'.
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- 2nd case: Supplier chooses a cause which is not “type customer”

Action REJECT on OTD line(s) *

Attention: this action applies to all selected OTD lines.

Supplier Cause: Force majeure v

Supplier Evidence: IStrike of forwarder company I

Cancel | Save I

If the supplier chooses a cause which is not “type customer”, then it is optional to enter evidence.
Click 'Save'.

In both cases, the statuses change in the following way:

d Search
Hide

My search profilas
| Supplyon Def. Search . Manage... =

Active ~  equalto pel (YES > | A firva | [0

Search Reset

OTD Collaboration OTD KPI Results OTO All Lines

070 Guide view » Sortad by KP1 Horizon Manage... = 2] Reset afl Fiiters

PO Pl Line F0Sch. | KFlHotizon > Supplier CollabEnd Oate | Customer Dollab End... [Supplier Calish Status || Customer Collab St... | puecall Colab Status | Supp. Mat. ho. Last 4
1| 200508 12.06.2025 20,06.2025 REJECTED ACCERTED CLOSED ; 5 1706,
202506 12.06,2025 20.06.2025 REJECTED ACCEPTED CLOSED 13.06.|
| 2025-06 12.06.2025 20,06.2025 lpeazcten | foeen | loren | 1808
2025-08 12.06.2025 20.06.2025 REJECTED ACCERTED clLosen 03.08
202%-06 12.06.2025 20.06.2025 OPEN NEW NEW 03.06
| 202506 12.06,2025 20.06,2025 OPEN NEW NEW 03.06
2025-05 12.05.2025 20,05.2025 ACCEFTED ACCERTED cLosen onos,
2025-05 12.05.2025 20,05.2025 ACCEFTED ACCERTED cLOsED 02.05
A 202505 12.06,2025 20.06,2025 REJECTED ACCEFTED CLOSED 03.05
| 2025-04 12.06.2025 20.04.2025 ACCERPTED ACCEPTED CLOSED 18.04,|
2025-04 12.06.2025 2004 2025 ACCEPTED ACCERTED cLosen 10.04)
2025-04 12.04 2025 20.06.2025 ACCEFTED ACCERTED cLosen 20,04
i 202504 12.06,2025 20.06,2025 OPEN NEW REDPEN 21.04,
T T™ a aont 2025-04 12.06.2025 20.04,2025 ACCEPTED ACCEPTED CLOSED 1704,
THA-4irbDE oom 202504 12.05.2025 20,05.2025 ACCEFTED ACCERTED cLOsED 3481113 1804

4 | SE. | 3

| Bock | | sendE-man | | Download = | | Reject |

26 entries: ate on Page

The Overall Collab Status changes to ‘OPEN’
The supplier Collab Status changes to ‘REJECTED’

The customer Collab Status remains ‘OPEN’
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3.4.3 Collaboration by customer

The customer can only collaborate on OTD lines with the Overall Collab Status ‘OPEN’ or Overall Collab
Status ‘CLOSED’ to reopen.

Quick Search | Advanced Search
Active > equalto > | |YE » | fdd ling | Delate lins My search profiles
Supplyon Def, Search e Manage... =
Search Reset
0OTD Collaboration OTO KPI Results OTO All Lines
OTO Guide view v Sorted by KPI Horizon Manage... = ela
PO PO Line PO Sch... KPiHorizon ¥ Overall Collab Status Supplier Collab Status Customer Collab ... | ERP Plant Cust. Mat. No. Supp. No. Supplier
i, 2025-08 CLOSED REJECTED ACCEPTED TOF ' 4 00251 PO_Goo
2025-08 CLOSED REJECTED ACCEPTED TOF 600257 PO_Goo
2025-08 OPEN REJECTED OPEN FAL 600251 PO_Gog
2025-08 CLOSED REJECTED ACCEPTED FAL 600251 PO_Gooy
2025-06 NEW OFEN NEW FAL 600251 PD_Gog
o 2025-06 NEW QPEN NEW FAL 600251 PDO_Gogy
alii]] 2025-05 CLOSED ACCEPTED ACCEPTED TOF s0025! PD_Gooy
0ol 2025-05 CLOSED ACCEPTED ACCEPTED TOF 60025 PD_Gooy
151} 2025-0% CLOSED REJECTED ACCEPTED TOF B0025T PO_Gooi
liji) 2025-04 CLOSED ACCEFTED ACCEPTED TOF 600251 PO_Gooi
0o 2025-04 CLOSED ACCEPTED ACCEPTED TOF BO0251 PO_Gooi
00 2025-04 CLOSED ACCEPTED ACCEPTED TOF 00251 PD_Gooi
001 2025-04 REOPEN OPEN NEW TOF 600257 PO_Goo
a0d1 2025-04 CLOSED ACCEPTED ACCEPTED TOF 600251 PO_Gog
Na-Adr 00020 o 2025-04 CLOSED ACCEPTED ACCEPTED TOF 600251 PO_Gooy
a8~ ]
.Em:h | |:5enu E-Maii -E-.lwnlﬁm: -: I Reject I | Reopen |
76 entries: Select all Matches on Page lear Selection Entri 50 ¥, Pzage

Select one OTD line at a time with appropriate status (Overall Collab Status ‘OPEN'’ to reject or accept
an OTD line and Overall Collab Status ‘CLOSED’ to reopen a line). You can also select several lines at one
time.

To accept the rejected line by supplier: Click '‘Accept’. The system opens a new dialog box with the
customer causes and evidence.

To reject the already rejected line by supplier: Click ‘Reject’. The system opens a new dialog box with
the customer causes and evidence.

To reopen an already closed OTD line: Only possible within 60 days after closure.

Note: As customer you need the according rights and the Ordering Officer Code to be able to collaborate on
the OTD line, otherwise there is the error code “not allowed to collaborate on the OTD line”.
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3.4.3.1 1%tscenario: The customer accepts
Quick Search | Advanced Search Hids Saarch Arsa
Active ~ | equalto ~[ves ~ | Add e | Delete lins My search profiles
Supplyon Def, Search . Manage... =
Search Reset
0TD Collaboration OTO KP| Results OTO All Lines
OTO Guide view v Sortad by KP| Horizon Manage... =
PO PO Line PO Sch.., | KPlHorizen ™ Oversll Collab Status Supplier Collab Status Customer Collab ... | ERP Plant Cust, Mat. Ko, Supp. No. Supplier|
N 000s0 oo 2025-08 CLOSED REJECTED ACCEPTED TOF 0 79-TRA 600251 PO_Gooy
TNA-Alr 2025.. 00010 oo | 2025-08 CLOSED REJECTED ACCEPTED TOF 501-B8 00251 PO_Goo
THA-AirbDEF-G-2025.. 00010 oo 2025-06 OPEN REJECTED OPEN FAL 14220501-88 00251 PO_Goo
[C]] THA-OTDDE 00020 com 2025-06 CLOSED REJECTED ACCERTED FAL EA-142205 600251 PD_Gooy
[E| THA-OTDDE onm | 2025-06 NEW OPEN NEW FAL 00251 PO_Goo|
[ TNA-OTODEMO | 2025-06 NEW OPEN NEW FAL E00251 PO_Gooy
[T THA-AirbDI 2025-05 CLOSED ACCERTED ACCEPTED TOF 00251 PO_Gooy
i 2025-05 CLOSED ACCEPTED ACCERTED TOF 600251 PO_Gooy
E 2025-05 CLOSED REJECTED ACCEPTED TOF BO025T PO_Goa
| 0oz 2025-04 CLOSED ACCEFTED ACCEPTED TOF BO025] PO_Boa|
Fi 00030 FOF5-04 CLOSED ACCERTED ACCEFTED TOF B00251 PO_Goo)
IF 00040 2025-04 CLOSED ACCEPTED ACCEPTED TOF B0025! FO_Bnol
| 00050 2025-04 REOPEN OPEN HNEW TOF 00251 PO_Gooy
I r . 0000 2025-04 CLOSED ACCEPTED ACCEPTED TOF 600251 PO_Goo
]| THA-AIrDDEF-G-2025... 00020 2025-04 CLOSED ACCEPTED ACCEPTED TOF RLF-091M948.RLF 600251 PD_Gooy
4 k4 ¥
i“‘serh | |- Send E-Mail ! |_I‘_|uwnlnau v-i beoept | Re]em_l imlieupen :
26 entries: Select all Matches on Page Clea Entr SD bt Page of1

Select one OTD line at a time. You can also select several lines at one time. The OTD line must have the
status ‘OPEN’, otherwise there will be an error message.

Click ‘Accept’. The system opens a new dialog box with the customer causes and evidence.

- 1st case: If the supplier chose a cause “type customer” in the step before, then the customer cause
is also mandatory and the evidence optional:

Search Resst

0OTD Collaboration

UTD Gulde vlew ¥

4

[ |

Send E-Mai

Active B

equal to

PiLins

Sorted by KPT Horlzon

P Geh....  KPI Horzon™

SAOC O

001

3 AN L

Hanage. =

JSED

Customer Cause:

Dverall Callal Status

lier Saflab Status

REJECTED

Customer Collab .

ACCEFTED

ERP Plant

‘Action ACCEPT on OTD linefs)

Attention; this action applies fo &l selected T lines.

Customer Evidence: |

—

%

26 antrins; Sel

ACCEPTED

My search profiles
Supplyon Def. Search

Cust, Mat: No.

Hide Search Area
» Munage . =
el |
Supp: No. Suppliar
BOOZ5) PO_Gog
PO_Goo
PO_Gobr

BOO25
BO0Z5]
BEOZET
BEOZE!

T_Goo

PO _Gon

PO-Boo

Click the dropdown menu bar and it is mandatory to choose a cause.
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Action ACCEPT on OTD line(s) *
a i1
2 Attention: this action applies to all selected OTD lines 5
1 Customer cause: Cust Accept LE 1 hd -F
4 customer evidence:l tesy =
i B-F
i =3
It is optional to enter evidence (60 characters maximum).
Click 'Save'.
2" case: If the supplier chose a cause which is not “type customer” in the step before, then the
customer cause end evidence is optional:
Action ACCEPT on OTD line(s) ®
q I
0 Attention: this action applies to all selected OTD lines |
of  Customer cause: |
9 customer evidence:l :
0 :
0 |
It is optional to enter a cause and evidence.
Click 'Save".
Dulck Search | Adyar Hide Search Ares
Active » | equal to w YES > Arke lirve | Dhates My search profiles
Supplyon Def. Search w Manage... =
Search Resat
OTD Collaboration KPI Results OTD All Lines
OTD Gulde view 2 Sorted by KP Horizon Mansge... = W \;‘ & Reset all Filters
PO PO Line PO Sch.., | KPHHodzon = I[lverall Collab Status | I.SiD.E_ fier Collab Status | lCusromei Collab...l ERF Flant Cust. Mat. Na. Supp. No. Supplier
B 00050 oo 2025-06 CLOSED REJECTED ACCEPTED TOF 50025 PD_6ao
[ T 0 2025-06 CLOSED REJECTED ACCEFTED ToF 500251 PD_Goo
[ TNA-AirbDEF- o 2025-08 OPEN REJECTED OFEN FaL BODZE] PD_Goo:
[ THA-OTODEM I 2075-08 [oiesen | [redecTen] FAL BOO2E] PO_Goo
[ [ 2075-06 NEW OPEN NEW FaL BODZE] PD_Gaoo:
I 0 2025-06 NEW OFEN NEW FAL 500251 PD_Goo
| 2025-05 CLOSED ACCEPTED ACCEFTED TOF BODZE PO_Goo:
| 2025-05 CLOEED ACCEPTED ACCEFTED TOF BODZET PO_Gaoo:
[ 2025-05 CLOSED REJECTED ACCEFTED TOF BODZET PO_Goo
[ 2075-04 CLOSED ACCERTED ACCERTED T0F BOC2E! FD_Gon
| 2025-04 CLOSED ACCEPTED ACCEPTED TOF 500251 PD_G00
I 2025-04 CLOSED ACCEPTED ACCEPTED TOF 500251 PD_Guo
[ 2025-04 REOPEN OFPEN NEW TOF BODZE PD_Goo:
| 2075-04 CLOZED ACCEPTED ACCEFTED TOF BODZE] PD_Goo:
[F1 THA-AIrbDEF- ... 00020 pont 2025-04 CLOSED ACCEPTED ACCEPTED TOF 500251 PD_Goo
1 S | L]
[oct | [Sonairian | [ownions - | |20 [Fawct ] [ Raoven
26 antries: Satectall Mate Entries perpage 50 |3 “age 1 of
The Overall Collab Status changes to ‘CLOSED’.
The Supplier Collab Status remains to ‘REJECTED'.
The Customer Collab Status changes to ‘ACCEPTED'.
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3.4.3.2 2" scenario: The customer rejects
Quick Search | Advanced Search Hids Saarch Arsa
Active ~ | equalto ~[ves ~ | Add e | Delete lins My search profiles
Supplyon Def, Search . Manage... =
Search Reset
0TD Collaboration OTO KP| Results OTO All Lines
OTO Guide view v Sortad by KP| Horizon Manage... =
PO PO Line PO Sch.., | KPlHorizen ™ Oversll Collab Status Supplier Collab Status Customer Collab ... | ERP Plant Cust, Mat. Ko, Supp. No. Supplier|
N 000s0 oo 2025-08 CLOSED REJECTED ACCEPTED TOF 0 79-TRA 600251 PO_Gooy
TNA-Alr 2025.. 00010 oo | 2025-08 CLOSED REJECTED ACCEPTED TOF 501-B8 00251 PO_Goo
THA-AirbDEF-G-2025.. 00010 oo 2025-06 OPEN REJECTED OPEN FAL 14220501-88 00251 PO_Goo
[C]] THA-OTDDE 00020 com 2025-06 CLOSED REJECTED ACCERTED FAL EA-142205 600251 PD_Gooy
[E| THA-OTDDE onm | 2025-06 NEW OPEN NEW FAL 00251 PO_Goo|
[ TNA-OTODEMO | 2025-06 NEW OPEN NEW FAL E00251 PO_Gooy
[T THA-AirbDI 2025-05 CLOSED ACCERTED ACCEPTED TOF 00251 PO_Gooy
i 2025-05 CLOSED ACCEPTED ACCERTED TOF 600251 PO_Gooy
E 2025-05 CLOSED REJECTED ACCEPTED TOF B00251 PO_Goa
| 0oz 2025-04 CLOSED ACCEFTED ACCEPTED TOF BO025] PO_Boa|
Fi 00030 FOF5-04 CLOSED ACCERTED ACCEFTED TOF B00251 PO_Goo)
IF 00040 2025-04 CLOSED ACCEPTED ACCEPTED TOF B0025! FO_Bnol
| 00050 2025-04 REOPEN OPEN HNEW TOF 00251 PO_Gooy
I LIENb] 2025-04 CLOSED ACCEPTED ACCEPTED TOF 600251 PO_Goo
]| THA-AIrDDEF-G-2025... 00020 oo 20%5-0s CLOSED ACCEPTED ACCEPTED TOF RLF-091M948.RLF 600251 PD_Gooy
14 3 »
[[Beck | [ sende-tan | [ Bownlod - | [Reiect | [ Reogen |
26 entries: Select all Matches on Page Clea Entr SD _" Page 1| of1

Select one OTD line at a time. You can also select several lines at one time. The OTD line must have the
status ‘OPEN’, otherwise there will be an error message.

Click ‘Reject’. The system opens a new dialog box with the customer causes and evidence.

- 1%t case: If the supplier chose a cause type customer, then the cause is also mandatory for the
customer and the evidence is optional:

Search Reser

OTD Collaboration

OFD Gulde view. >

Active >

equalto

OTD kPl Results o

Sorted by KF| Horlzon

70 Line PO Sch,.

Managa_. »

KF Horfzon =

YES

Overall Coligh Sratus Suppller Collab Gratus Customer Coilab ... | ERF Plant
REJECTED ACCEPTED TOF
Action REJECT on OTE finefs) x
Attention: this action appiies to alf selected 070 lines.
Customer Cauze:
Customer Evidence:
ACCERTED EOF
PTED ACCEFTED TOF
ACCEPTED ACCEPTED TOF
GPEN TOF
QERTED ACCEPTED TOF
ACCEPTED ACCEPTED TOF

Dawnload

=| | Reject | | Rzopen |

Chear Setection

My search profilas
Supplyon Daf. Saarch

Cust. Mat. No,

Supp. Na

Supplier

Click the dropdown menu bar and it is mandatory to choose a cause.
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Action REJECT on OTD line(s) #

Attention: this action applies to all selected OTD lines.

Customer Cause: v

Customer Evidence:l I

Cancel Save

It is optional to enter evidence (60 characters maximum).
Click 'Save'.

2"d case: If the supplier chose a cause which is not type customer, then customer cause and
evidence are optional:

Action REJECT on OTD line(s) *

Attention: this action applies to all selected OTD lines.

Customer Cause: I ¥ I

CustomerEvidence:I I

Cancel Save

It is optional to choose a cause and enter evidence

Click 'Save'.
Ouick Search  Advancad Szarch Hirke Sk Afda
Active ~ | equal to > |YES > | Add fine | Delete line My search profiles
Supplyon Def. Search o Hanage... =
Search Resat
0TD Collaboration 07D kP Results OTO All Lines
OTD Guide view > Sorted by KPI Horizon Manage... = _. u \__' : Freset &l Fiirars
PO Line KPI Horizan = Overall Collab Status ' Supplier Coflab Status Customer Coliab ... "Scored For KPI Calculation ERF Flant Cust, Mat. No.
B 0010 2025-06 CLOSED REJECTED REJECTED IINn FAL 14220501-68
< 2025-06 CLOSED REJECTED ACCERTED Yes FAL
2025-06 NEW OPEN NEW Yes FAL
2025-06 HEW DPEN NEW Yes FAL
2025-05 CLOSED ACCEFTED ACCEPTED Yes TOF
2025-05 CLOSED ACCEFTED ACCEPTED Yes TOF
2025-05 CLOSED REJECTED ACCERTED Yes TOF
2025-04 CLOSED ACCERTED ACCEPTED Yes TOF
2025-04 CLDSED ACCEFTED ACCEPTED Yes TOF
2025-04 CLOSED ACCEFTED ACCEFTED Yes TOF
M 2025-04 REOPEN DPEN NEW Ves TOF
[ 2025-04 CLOSED ACCEPTED ACCERTED Yes TOF
[ 2025-04 CLOSED ACCEPTED ACCEPTED fes TOF
| I 2025-04 CLOSED ACCEPTED ACCEPTED Yes TOF
[F1 TMA-AIrbDEF-G-2025... 00030 oo 2025-04 CLOSED ACCERTED ACCERTED Yes TOF RLF-D81848.RLF
4 kl4 [
[Beck | [senaetan | B [[Rosect | [Reopen
26 entries: ‘age Clear Setection Entries per page 50 e Page 1 ofl

The Overall Collab Status changes to ‘CLOSED’
The supplier Collab Status changes to ‘REJECTED’
The Customer Collab Status changes to ‘REJECTED’

‘Scored for KPI calculation’ changes to ‘NO’, that means that this OTD is not relevant for OTD calculation.
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3.4.3.3 3" scenario: The customer reopens

. garch Area

Active ¥ |equalte |~ vEs My search prafiles

Su_pplwn Det. Search |¥|  Manage.. <
Search Resat

0OTD Collaboration OTD ¥Pi Results OTD All Lines

OT0 Guide view L Sorted by KP| Horizon Manage... =
'fl'.::.'l' PO POLine POSch.. KPiHorizon ™ Dverall Collab Status. Supplier Collab Btatus, Customer Collab .. ERP Plant Cust. Mat. No. Supp: No. Supplier]

THA-AIrOEF-G-2025.., OG0 ooa 2025-06 CLOSED REJECTED ACCEFTED TOF 14220501-65 GO0Z51 PD_Goo

™ 2025-06 DPEN . REJECTED OPEN FAL 4 -EB BOOZE PO Goo:
[ 2025-06 CLOSED REJECTED ACCEFTED FAL BOOZ5] PO_Goo:
] 2025-06 NEW OPEN NEW FAL 600251 FD_Gooq
| 2025-06 MEW OFEN NEW FAL GO0251 FO_Gao
[ 2025-05 CLOSED ACCEPTED ACCEFTED TOF BOOZET PO_Goo:
[ L 2025-05 CLOSED ACCEPTED ACCEPTED TOF BOOZE1 PO_Goo:
[ Tha-i ) ) J0m 2025-05 CLOSED REJECTED ACCERTED TOF BOOZ51 PD_Goo
| 2025-04 CLOSED ACCEPTED ACCEFTED TOF RO0Z5T PD_Goo
[ 2026-04 CLOSED ACCEPTED ACCEFTED TOF BROZ5] PO_Goo:
[ 2026-04 CLOSED ACCEPTED ACCEFTED TOF BROZE PD_Goo:
B 2025-04 REDPEN OFEN NEW TOF BOOZ5! PO_Gao
[ 2025-04 CLOSED ACCEPTED ACCEFTED TOF BOOZ5T PD_Gao
[ 2025-04 CLOSED ACCEPTED ACCEPTED TOF BOOZE1 PO_Goo:
= EF-B-2 1 2028-04 . CLOSED ACCEPTED ACCEFTED TOF ¥ BOOZE PD_Goo
4 P4 — 3

[1seck | [ sena-to | [ ounioad - | [IRERERY [ et |

26 entries: Sefect all Matche: Page Clear Selectlon Entrles per page 50 » Page 1 ofl

Select one OTD line at a time.

You can also select several lines at one time. The OTD line must have the status ‘CLOSED’ otherwise an
error message is displayed.

Click ‘Reopen’.

Note: When the Reopen action is performed, all supplier/customer causes and evidence which were entered
in the collaboration before are deleted automatically.

Action Confirmation
€ 4 This action will reopen the selected OTD line(s). Do you wantto proceed?
. )

Click ‘Yes'.
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Culch Search’ Advancad Search Hidke Search Arsa
Active ~ [eaual to [~ ves ~ | A lIne | Dafeta line My wharch profiins ——
‘ Supplyon Def. Search ¥ Manege..~
Search Feset
0OTD Collaboration 0T P Results OTE AN Lines
OTDGudzview  ~|  SortedbyKPiMorizon | Menage.. v Reseét ull Filters
FO FOLing FOS5ch,, ' KPIHorizon * Owerall Col [Customer Collab .. | ERF Plant Cust. Mat, Mo, Supp. Mo, Supplls
71 THA-AIrbOEF-G-202 0oosa oo 2025-06 REOPEN NEW TOF G025 PO_Go
[P THA-AlrbDE 000 0ot 2025-08 CLOSED REJECTED ACCEPTED TOF AO0ZE] POLGeo]
[ THA-AIrhOE oo oo 2025-06 DPEN REJECTED OPEM FAL G025 PD_Ga
O DEMO-2025.. 00020 oom 2025-06 CLOSED REJECTED ACCEPTED FAL 600251 PD_Ga
B DEMD-2025.. 00020 2025-06 NEW OFEN NEW FAL GO0251 PD_Goo
i 00020 2025-06 NEW OPEN NEW FAL BO0251 PD_Goo
B THA-AirbOEF-G-; o030 2025-05 CLOSED ACCEPTED ACCEFTED TOF (911848, RLF G025 PD_Goo
[ THA-AIrbOE [El R 2025-05 CLOSED ACCEFTED ACCEPTED TOF 1 SRH GROZE! PL_Go
[F3 THA-Airh 00050 2025-05 CLOSED REJECTED ACCEPTED TOF 04158173-TRA 500251 PO_Goo
[ TNA-AIrbDEF-G-2023 [l 2025-04 CLOSED ACCEPTED ACCEPTED TOF R 9111948, RLE BO0251 PD_Go
B 00 2025-04 CLOSED ACCEPTED ACCEPTED TOF RLF-D811848.RLF 600251 PD_Go
B 0no. 2025-04 CLOSED ACCEPTED ACCEFTED TOF GO0Z5] PD_Goo
[T] TNA-AlrbOE 00080 2025-04 REOPEN OPEN NEW TOF BO0251 PD_Goo
[ THA-RirbDEF-G-20: 00 2025-04 CLOSED ACCEPTED ACCEFTED TOF BOO2Z5 PD_Go
[0 THA-AIrbOEF-G-2025.. 00020 2025-04 CLOSED ACCEFTED ACCEPTED TOF GROZE! PL_Go
L k4 ]
[Back | [ sendE-tai | [Downioad - | [[EEEE [ Rejuct | | Reopen |
26 antries: Selectall Matches on Fage Clear Selection Entries per page 50 > Pags 1 of1

The Overall Collab Status changes to ‘REOPEN’
The supplier Collab Status changes to ‘OPEN’
The Customer Collab Status changes to ‘NEW’

Version 1.4 © SupplyOn AG 63/81



AEROSPACE

P
BoosT SUPPLYON )
N

3.5 Access and search data

In the “On-time delivery (OTD)” card, click “Check OTD”.

\_.) SupplyOn Services ¥ Administration ¥ News

= po Legeter + Dasnboarn T fime ) An 3] Gaoxio My Worspace (7 Lamireicen dmumstosage S Bt Casascand
Rirsupply Logistics Orders + 38 + Stock on hands {UMI| + Customer to review +
PR —— gk 16 0 373
[=—— 35 surchass exters Osen claens B0t on e
LR - b Cren Presiehes o267 -
W Deliery - — Torus
Goes 18078 =—-
B Ve Manage oy (M| 1 et ol 48
W Comemsam Gt Crares Oroes Rasnat 72 i Sl e et
1 P iy 19 oo e o
W Motscsson of escaps
CanCHSton FoH a5 |
On-tima defivery (OTD) + SR, b
K Seitings mw master ain ] 20 I
At bt E
@ Yoty o s e l:-un . grme 563 9-, o .
B Fostback ]
e 142 Material alerts  } Late despatch advice *
)
Pardaly Arceeny v
T 0
| reirns aeis [—
Lave sospath atve
Order alerts > Craimed UE 3+ Prieray
as
Alert type 18 gy o
1 Clursed shemen 12
Sgmr sry b chech = e o
‘ Lais dragetck atvics L] L 0
The following page is displayed.
Ouick Search | Advance: Hide Searel
Active v equalto v | vE8 ¥ Ads e My search profies
| Supplyon Def. Search ] Manage... =
ey el s L i
——————
OTD Collaboration OTD KF| Resuits OT0 All Lines
TNAOTODEMO ¥ Sorted by KPI Horizon Manage... = Heset 2
FO PO Line POSch.. | KPlHorizon > ERF Plant Cust. Mat. No. Supp. No. Last Agreed Requested d... | Goods Arrival Date Initial Grading Grading acc. Collab
] | THA-&irbOEF 0050 aooi 2025-08 TOF B00ZE 17.06.2025 23:59.50 10.07.2025 15:46:23 VERY LATE ON TIME
sezeii] oom 2025-08 TOF B0025 13.06.2025 23:53:58 16.04.202515:46: 23 VERY EARLY ON TIME
oGt aco! 2025-06 FAL 500251 18.06, 2025 23:59.59 2.06.202510:19:55  VERY EARLY VERY EARLY
ornzo aoo 2025-08 FAL 600251 03.06.2028 N:30:00 02.07.2025 12:16:18 VERY LATE ON TIME
ooozo noot 2025-08 FAL B002E! 03.06.2025 N:30:00 02.07.2026 12:10:05 VERY LATE VERY LATE
s onozo oo 2025-08 FAL E00251 03.06.2025 N:30:00 02.07.202512:23:16 VERY LATE VERY LATE
|l | THA-AirbDEF-G 00030 oo 2025-05 TOF 600251 01.05.2025 73:52:58 VERY LATE VERY LATE
7] TNA-AlrbDEF-C 00040 ooo1 2025-05 TOF 11020810-5RH 800251 02.06.2025 23:55:58 29.06.20257:21:40  VERY LATE VERY LATE
|E] | THA-AiTbDEF-G neos0 oom 2028-05 TOF D4ISET7A-TRA B0025 03.05.2025 23:58:50 03.06.2028 11:21:50 VERY LATE ON TIME
[F] | THA-AITbDEF-G ono2o oo 2025-04 TOF RLF-O 600251 18.04.2025 23:50:58 30.03.2028 T:02:30  VERY EARLY VERY EARLY
1| THA-Air 0O030 oooi 2025-04 TOF RLF-0%: 4B.... B00251 19.04.202% 23:59:58 12.05.2025 11:02:30 VERY LATE VERY LATE
THA-A Qoos0 ao01 2025-04 TaF 1H050810-5RH 800251 20.04.2025 23:58:59 17.05.2025 11:02:30  VERY LATE VERY LATE
THA-A Qcos0 apo 2025-04 TOF D4158178-TRA 800251 21.04.2025 23:59:59 2206.202511:02:30  VERY LATE VERY LATE
ThA- il oo 2025-04 TOF 14220501-BE BO00251 17.04.2025 23:50:58 2503.20251:02:30  VERY EARLY VERY EARLY
1 ornzo aoo 2025-04 TOF RLF-0 B... 600251 18.04.2025 23:59:50 30.03.2028 15:11:55 VERY EARLY VERY EARLY
L] | L]
[ ack | | sens-tait | [ Downias « | [ Rejees |
26 entries: esan F: Entries per page 50 o, 1|
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In this screen, there is always the filter automatically set “Active equal to YES”: “ACTIVE”. That means that

only following OTD lines are NOT shown if this filter is active:

- OTD lines which cannot be reopen any more by customer. 60 days after closing the OTD line, no
action is possible anymore and if the user wants to see these OTD lines, the filter has to be

removed.

- OTD lines for which collaboration is not allowed. It is possible that the customer does not allow the
supplier to collaborate on the OTD line, then the line is published directly in OTD Overall Collab
Status “CLOSED’. If the user wants to see these OTD lines, the filter has to be removed.

Note: If you want to see data which were closed earlier than 60 days before or data where no collaboration

was possible, you have to delete this automatically set filter.

Generally, you can use the 'OTD Collaboration' and the ‘OTD KPI results' screen to search for data with
specific status(es) or other criteria proposed in the AirSupply search functionality.

Example 1

As a supplier, you want to find OTD lines with the Overall Collab Status ‘NEW’ and ‘REOPEN’.

You can go at the top of the screen and use the search functionality by making an 'Advanced Search'.
After pressed the button ‘Search’, you have a list of all OTD lines relating to the status you entered:

Uuilck S=arch | Advanced Sesrch
Overall C: Status ¥ |equalto v NEW e Jedete e
Overall Coflab Status . | equal to ~ ' REDPEN > Weld line | Delete fre
E Search Resat
——
OTD Collaberation OTD HP| Results OTO All Lines
OTD Guide view ¥ Sorted by KPI Horizon Manage.. v
PO PO Line PDSch... KPiHorizon ™ Dverall Collab Etatus Supplier Collab Status
. DOooz0 2025-06 NEW OPEN
3002 2025-06 NEW OFEN
Doos0 2025-D4 REOPEN OPEN
all 0Z6... DDOS0 2025-04 REOPEN OPEN
4 >4
Back | [ SendE-hail | [ Downiced ~ m Reject | | Reopen
& entriea: Selecr all Matches on Page ear S i Entries per page

Customer Collab
HEW
NEW
NEW
NEW

B0 s

My search profiles

Supplyon Def. Search » Manage._..
Reselall Fiers
Ecored For KPi Calculation ERP Plant Cust. Mat: No
Yes FAL
Yes FAL
‘Yes TOF
fes TOF
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Example 2
As customer, you want to find OTD lines with the Overall Collab Status ‘NEW'.

You can go at the top of the screen and use the search functionality by making an ‘Advanced Search'.
After pressed the button ‘Search’, you have a list of all OTD lines relating to the status you entered:

Ouic| b | Advanced Ssarch Hide Search Aras
Overall Collab States | equalto v NEW . 'I:: ing | Delate line My search profiles
= | Supplyon Def. Search a Manage... =
{ Search | Reset i
———————
OTD Collaboration OTO KP| Results OT0 All Lines
OTOGuide view ., Sorted by KP1 Horizon Hanage.. = fesetall Fllters
POLine PO Sch.. KPiHofizon > Dverall Collab Status Supplier Collab Status Customer Coliab ... | Scared For KPI Calculation ERP Plant Cust. Mal. No.
i 00020 oom 20Z5-08 NEW QPEN REW Yes FAL EA
Il TNA-CTDDEMO-2025.. 00020 [} 2025-08 NEW OPEN NEW Yes FAL EA
4 (K |
[[Bock | [ Senae-ton | [ Downiond - | PR [ foiect | [ eopen |
2 entries: Select all Matches on Page Clear Setection Enitries per page 50 e Paye T ot
L L - .
You can save your search criteria by using 'My search profiles' function.
The screen below shows you the way to manage and save your search criteria:
X% Search | Advanced Search Hide Soarch Ar
Overall Coflab Status ~ | equalto ~ | OPEN ™ | Add line | Defets line My saarch profiles
Supplyon Def. Search hd Manage... =
Search Reset
—
OTD Collaboration OTD KF| Results QTD All Lines
OTO Guide viaw v Sorted by KPI Horizon Manage... =
PO PO Line PO Sch... | KFlHarizon = Overafl Collab Status Supplier Collab Status Customer Collab ..  Scored For KPI
1 tha- 10060 i} 2025-06 CLOSED ACCEPTED ACCEPTED Yes
] THA-AirbDEF-G ale (s} 2025-06 CLOSED REJECTED ACCEPTED Yas
THA-AIrbDEF-G oomo 2025-06 CLOSED REJECTED REJECTED Mo
a0 2025-06 CLOSED REJECTED ACCEPTED ‘fag FAL
| oo 2025-06 NEW OPEN NEW Yes FAL
ooozo I 2075-08 NEW OPEN NEW Yas FaL
G030 100 2025-05 CLOSED ACCEPTED ACCEPTED Yes TaF
oonan o0 2025-05 CLOEED ACCEPTED ACCEPTED Yes TOF
B = DO0S0 100 2025-05 CLOSED REJECTED ACCEPTED ez TOF
00020 JE01 Z0Z5-0% CLOSED ACCEPTED ACCEPTED Tes TOF
F o0030 100 2025-04 CLOSED ACCEPTED ACCEPTED fes TOF
| aons0 100 20Z5-04 CLOSED ACCEFTED ACCEFTED Yes TOF
] 10060 ooot 2025-04 REOPEN OPEN NEW Yas TOF
F o DG0O0 oo 2025-04 CLOSED ACCEPTED ACCEPTED fes TOF
1 S..  Doo20 aoco 2025-04 CLOSED ACCEPTED ACCEPTED Yos TOF
4 » 4 b
[ooo | [Semoen | [cowrions =] [EEE [t | [eopr |
26 antries: Sebect all Matches on Fage Clear Selection Entries per page 50 e Fais 1 oft
This screen is the default view. The columns and the order of columns displayed can be customized as
. . . . ,
described in 'Basic functions’ module.
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3.6 Download an OTD line

AirSupply allows you to download OTD lines from AirSupply in different formats. The screenshot below
shows an example on how to download several OTD lines from the 'OTD Collaboration' tab. The same
procedure also applies to the ‘OTD ALL Lines’ tab.

el [ Lt Hide Search Area
Active ¥ =qualto v | (YES | Add fina | Deiata line My saarch profiles
Supplyon Def, Search o Manage.., =
Search Reset
—————
OTD Collaboration OTD KPI Results OTO All Lines
THA OTDDEMO » Sorted by KP| Harizon Manage... = Resetall Filers
PO P Line PO Sch.. | KPiHorizon = ERP Plant Cust. Mat. No, Supp. No. Last Agreed Requested d... | Goods Arrival Date Initiat Grading Grading ace, Collab
. 00080 oo 2025-08 TOF £ 800251 17.06.2025 23:59:58 10.072025 15:46:23.  VERY LATE ON TIME
7] . 0001 (]15H]] 2025-06 TOF 800251 13.06.2025 23:59:55 16.04.202515:48:23  VERY EARLY OM TIME
oom 2025-06 FAL 800251 18.06.2025 23:58:59 A04.202510:19:54  VERY EARLY VERY EARLY
L m 2025-06 FAL G00251 03.06.2025 11:30:00 02.07.2075 12:76:18 VERY LATE ONTIME
] o 2025-06 FAL B00251 03.06,2025 11:30:00 02.07.202512:19:05  VERYLATE VERY LATE
B oom 2025-06 FAL 50025 03.06.202511:30:00 02.07.202512:23:16  VERY LATE VERY LATE
[ ona 2025-05 TOF 500251 01.05.2025 23.59:58 2605202512540 VERY LATE VERY LATE
| omm 2025-05 TOF BO0Z51 0Z.05.2025 23:59:50 20.05.2025 11:21:40 VERY LATE VERY LATE
[ oog 2025-05 TOF B0025 03.05.2025 23:53:50 03.08.2028 T1:21:40 VERY LATE ON TIME
| T oodr 2025-04 TOF 600251 18.04.2025 73:52:53 30.03.20251:02:30° VERY EARLY VERY EARLY
[ T oom 2025-04 TOF 600251 19.04.2025 73:53:53 12.05.2025 T1:02:30 VERY LATE VERY LATE
L u E0Z5-04 TOF 500251 20.04.202523:52:5% 17.05.2025 11:02:30 VERY LATE VERY LATE
| T 04 TOF 800251 21.04.2025 23:53:59 22.05.202511:02:30° VERY LATE VERY LATE
BT _ 04 TOF 800251 17.04,2025 23:54:58 29.03.202511:02:30  VERY EARLY VERY EARLY
= e 2 04 TOF 800251 18.04.2025 23:59:59 30.03.202515:11:55 VERY EARLY VERY EARLY
4 3
Bl | -
26 entries: Select 8 R Dane ear Selection Entries per page 60 |w Page T ot

Select one or several OTD lines. The

user can for example also use the function buttons ‘Select all

Matches on Page’ or ‘Select all Matches’.
Click ‘Download’ and a menu bar opens.

In the menu bar, you have following download possibilities:

e (CSV
Flat file with a human readable header. Each data record is one line in the csv
e Full download (XLSX)
Downloads an Excel file with all columns of the selected data records, even the columns not
displayed in the current view
e Displayed columns only (XLSX)
Downloads an Excel file with only the displayed columns for the selected records
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|0 Downioad started in the background. F ‘far downdaad once finished. I =
QlckSearcn | Advanced Search |
Active (v equaite ~[vEs My ssarchprofiles
el )| | T Supplyon De, Saarct =7 s
Search | Reset
0TO Collaboration OTO KP| Results OTD All Lines
TRACIOMEEY. gl SonsdovRPyHonem i} Hasge. v deaaalHioy
FD PO Line PO Sch.. | KPl Horizon ™ ERP Flant Cust. Mat. No. Supp: No. Last Agreed Requested d...  Goods Arrival Date Initial Grading Gradingacc. Collsh  Ea
] TMA-AirbDEF-G-2025... OO0S0 nom 2025-06 TOF OM1E8170-TRA 600251 TF.0B.2025 23.508:50 10.07.202515:468:23  VERY LATE ON TIME a
[@] THA-AitbDEF-G-2025.. 00010 oo 2025-06 TOF 14220501-B8 BO0251 13.06.2025 23:59:50 16.04.202515:46:23  VERYEARLY ONTIME
[0 TNA-RirbDEF-G-2025.. 000 anot 2025-06 FAL 14220201-B8 B00251 18.06.2025 73:58:50 2104 2025 10:10:54 VERY EARLY VERY EARLY
[[] THA-OTDDEMO-2025.. 00020 noot 2025-06 FAL EA-14220500-2 600251 03.06.2025 11:30:00 02.07.202512:16:19  VERY LATE ONTIME
7] TNA-OTODEMD-2025.. 00020 nent 2025-06 FaL EA-1422050 500251 03.06.2025 11:30:00 02.07.202512:1%:05  VERYLATE VERY LATE
[ TMA-OTODEMO-Z 000z0 oo 2028-06 FAL EA-15220 B00251 03.06.2025 11-30:00 02.07.2025812:25:16  VERYLATE VERY LATE
|71 TNA-AirbDEF-5-2025... 00030 noot 2025-05 TOF RLF-D9I1848.... 60025 01.05.2025 25:58:59 2405.202511:21:40  VERY LATE VERY LATE
[0 THA-RirbDEF-G-2025.. 00040 oom 2028-0% TOF NO50E10-2RH 0025 D2.05.2025 23:50:50 29.05.2025 11:21:40 VERY LATE VERY LATE
k| 0oos0 ooo1 2025-05 TOF 600251 03.05,2025 23:59:59 03.06.2025 1:21;40 VERY LATE ONTIME
7] THA-AIrbDEF-G-2 aoozn 0ot 2025-04 TOF B00251 16.04,2025 23:58:59 30.03.202511:02:30  VERY EARLY VERY EARLY
[ TMA-RirbDEF-G-2 0ooz0 oom 2025-04 TOF RLF-DOM4E.., 600251 19.04.2025 23:50:59 12052025 11:02:30  VERY LATE VERY LATE
[F] TNA-2IsbDEF-G-202 0004 aom 202604 TOF TIDS0ET-SRH 600261 20.04,2025 23:59:58 1705.2025 0230 VERY LATE VERY LATE
A o001 2025-04 TOF 04T5RI73-TRA B00251 21.04.2025 23:59:59 22.05.202511:02:30  VERYLATE VERY LATE il
I tais siimre o anes Are nenE o o T t] ~nrnr B B R T P e G
1 4 r
Back | [ sendE-tan | | Downioad - | Reint |
26 entries: Select all Matches on Page Clear Selection Entries per pags |50 = | Page 1 ori
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3.7 Send an OTD line/ KPI via E-Malil

The send message functionality allows you to send an e-mail with a link to a OTD screen from your local
e-mail client (e.g. MS Outlook™ or Lotus Note).

Note: Please note that Webmail cannot be set as a default email client.

You can use this function for example during the OTD collaboration phase to ask for clarification or explain /
justify the information you sent to your customer or to send KPI results. In the screenshot below, you can see
how to use this function for the ‘OTD Collaboration’ tab. The same procedure also applies to the ‘OTD ALL
Lines’ tab.

Aeniced Searsh Hide Search Area
Active v [equal to | YES ¥ | Add line | Delete line My search profiles
Supplyon Def. Search o Manage... =
Search Resst
OTD Collaboration OTO KPI Results OT0 All Lines
THNAOTD DEMD . Sarted by KPI Horizon Manage... = Reset slt Fiiters
PO POLine PDSch.. | KPlHorizon > ERF Fiant Cust. Mat. No. Supp. Mo Last Agreed Requestedd.. | Goods Arrival Date Initial Grading Grading acc. Collab
THA-AirbDEF-G-2025 Dnos0 2025-08 TOF DEBITE-TRA B00251 17.06.202%5 23:50:50 10.07. 2025 15:45:23 VERY LATE On TIME
71| Tha-ai 0 2025-08 TOF 14 600251 13.06.2025 25:50:58 16.04.2025 15:48:23 VERY EARLY ON TIME
2025-08 FAL B00ZE 18.06.2025 23:50:50 21.04.202510:19:54 VERY EARLY VERY EARLY
2025-06 FAL &00251 03.06.202511:30:00 02.07.202512:16:19  VERY LATE ON TIME
2025-06 FAL 800251 03.08.2025 11:30:00 02.07.202612:19:05  VERYLATE VERY LATE
i} 2025-06 FAL 800251 03.08.2025 11:30:00 02.07.202512:23:16  VERY LATE VERY LATE
F 202508 TOF 80025t 01052025 23:59:59 24052028 11:21:40 VERY LATE VERY LATE
B 2025-05 TOF &0025! 02.05.2025 23:59.58 28.05.2025 12140 VERY LATE VERY LATE
O 2025-05 TOF BO0251 03.05.2025 23.59:58 03.06.2025 1:2%40  VERY LATE ON TIME
[l 2025-04 TOF 500251 T8.04. 2025 23:53:58 30.03.202511:02:30  VERY EARLY VERY EARLY
2025-04 TOF 500251 19.04. 2025 253:59:58 12.05.202511:02:30  VERY LATE VERY LATE
2025-04 TOF 60025 20.04.2025 23:58:53 17.05.2025 11:02:30 VERY LATE VERY LATE
2025-04 TOF 600251 21.04.2025 23:52:53 2205.20251:02:30  VERY LATE VERY LATE
2028-04 TOF B00ZE 17.04.2025 23:59:50 20.03.202511:02:30  VERY EARLY VERY EARLY
oom 2025-04 TOF 600251 18.04.2025 23:59:53 30.03.2025 15:11:58 VERY EARLY VERY EARLY
L] | | L3
ook | [ sensem | [ oownions - | [EEEERY [ meiet |
26 entries: Select all Matches on Page Chear Selection Entries per page _5[? _V Page 1 ol

Select one OTD line.
Click 'Send E-Mail'.

Notes: Only one OTD line at a time can be selected when using this functionality.
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In the screenshot below, you can see how to use this function for the tab ‘OTD KPI Results’:

P
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N

Oulck Search | Advanced Search
Add fine | Delete line
Search Reset

070 Collaboration OTD KP| Results OTD All Lines

SupplyOn Def. View v Sortad by KPi Horizon Manage... ~
Customer Grou...  Cust. Org. ERPPlant | Supplier Site_City Supplier. Org. Supplier Group Name

AlRB ASP GOOORI PD_Goodrich Actuati...
[T | ARg AFR PO_Goodrich V_Saint.. GOOORI PD_Goodrich Actuatl...
| aire AFR TOF. PO_Goodrich V_Saint.. GOOORI PD_Goodrich Actuati...
B | AIRE AFR FaL PO_Goodrich V_Saint.. GOOORI PO_Goodrich Actuatl..,
[F1| AIRB AFR FAL GODORI PO_Goodrich Actuati...
[ | aRB AFR GOODRI PD_Goodrich Actuati...
| ARe AFR TOF GOODRI PD_Goodrich Actuati...
[T | aRB ASP GET PO_Goodrich Y_Saint.. GOOORI PO_Gondrich Actuatl...
[ | alRE ASP GET GOODRI PD_Gondrich Actuati...
]| AIRB ASP PD_Goodrich V_Saint.., GODORI PO_Goodrich Actuati...
| aimg AFR G000R! PO_Gondrich Actuati...
[1 | AR AFR TOF GODORI PO_Goodrich Actuati...
[T | alRE AFR TOF PO_Goodrich V_Saint,.. GOOORI PO_Goodrich Actuatl...
[ AIRB AFR PO_Goodrich V_Saint.. GOOORI PD_Goodrich Actuati...
1] alrg AFR g FAL GODORI PO_Goodrich Actuati...
4+ 4 e
| Back | | Downlosd = | I Send E-Mall |
196 entries: Select all Matches on Page Select all Matches Entries per page

My search profiles
Supplyon Def. Search

KPIHarzon® | % 0TDbefor.  %0TDafterc.. | %OTOEM
202505
202505 2,38 674
2025-05 250 590
2025-05
2025-05
202505 238 674
2005-05 250 580
202505
202505
2025-05
2025-04 0,64
2025-04 0,64
2025-04 1064
2025-04 1066
2025-03
50 | Page

Hide Search Area
. Hanage... =
Resetall Filters
S Coliab / ... % Refected
3333
.33
3333
333
25,00
25,00
2500
2500
4
1 ot4 Mex Lasi

Select one KPI line.
Click 'Send E-Mail'.

Notes: Only one KPI line at a time can be selected when using this functionality.

Your local e-mail account opens with a link to be sent to your contact(s) to access the relating OTD screen,

as shown below:

. - — - R
LR OTD remarie - Maszagz [HTML) e
Mezsage Insert Optioris Farmat Taxt Reviewr o @
% Cut = g | | T ; - B ¥ Fallow Up = ©
B Times Me * 12 Aa |EE=r % _-__E @‘l g Y ._f !
—! iy cop ¥ High Impantance
Pasta anr . - |[=E= T | Address Chedt  Attach AMtach Signature Zoom
E o Format Painter B ¥ A |:'_ e R Eook Mames File  Tems # . § low Importance
Clipbaard Basec Text Plames Includs Tags £oom
Fram = Brumo.Hartig@suppiyon.com
7=1 = |
e Tou. |
o |
Subject: | o1 remarie:
=
Comments on OTD.
i} dev_application. gas lyon ] I Servlet?redirectURL=https:/fairscm-dey_application. gas ity 7
I| | fih=0c208E656124 fdes
| a=|
|IE = — it

Feel free to send this email to the relevant recipient within your company and/or your customer company.

Note: The recipient(s) of the e-mail should have the appropriate access rights to display OTD data within

AirSupply.

Version 1.4

© SupplyOn AG

70/81



AEROSPACE

P
BoosT SUPPLYON )
N

3.8 Filtering OTD KPI results

There are different filter options available to select OTD KPI results.
In the following example, you can filter after the supplier organization.

Dul ch - Advanced Sedrch Hids Search Area
Al lire | My search profiles
Supplyon Def. Search " Manage... =
070 Coliaboration 07D KPI Results OTD All Lines
SupplyOn Def. View |~ | Sorted by KPI Horizon Manage... = all Filtzrs
Customer Grow:.. | Cust.QOrg. ERF Plant Supplier Site_City Supplier. Ty, H Supplier Group Name KPiHorizon > 5 OTD befor... % 0TDafterc... % OTDEM %% Collab/ ... % Rejectad
B AIRE A5P GET GOODRI 2025-05
[ | ARB ASP GET PO_Goodrich V_Saint... GOODRI 2025-05
[0 | ame AFR FAL GOODRI 2025-05
| ame AFR TOF PO_Goodrich V_Saint.. GOODRI g ook by 2025-05 250 590 333
| ars AFR PO_Goodrich V_Saint... GOODRI T Fitters | Titer Filter T, 2,38 674 33.33
[ ] are ASP GOODRI
| are AFR TIF GOODRI PO_Goodrich Actuati..  Z025-05 2,50 6,80 33.33
i | AIRB A5P PO_Goodrich V_Saint... GOODRI PO_Goodrich Actuatl.,  2025-05
[ | ARB AFR FAL PO_Goodrich V_Saint... GOODRI PD_Goodrich Actuatl..  2025-05
]| ame AFR GOODRI PD_Goodrich Actuati..  2025-08 238 6,74 33.33
71| AIRB AFR ToF GOODRI PD_Goodrich Actuati..  2025-04 10,64 2500
| are AFR PO_Goodrich ¥_Saint.. GOODRI PD_Goodrich Actuat..  Z025-0& 0,64 25.00
[ ame AFR TaF PO_Goodrich V_Saint... GOODRI PO_Goodrich Actuati.  2025-04 10,64 2500
[l | e AFR GOODRI PO_Goodrich Actuati 2025-0& 10,64 25,00
B . AlIRE AFR GOODRI PO_Goodrich Actuati..  2025-03 45,45 45.45 45,45
a4 4
| Beck | | Downioad - | | senc-tai
196 entries: Select #ll Matches on Page Select all Matches Clear Selection Entries per page 50 » Page 1| of4 Next  Last
Example

In the following example, you can filter after a certain horizon to see only KPIs of a certain month.

Dulck Search | Advanced Seerch Hide Search Area
A lina | Dbt line Hy ssarch profies
Supplyon Def. Search b Manage... =
Search Reset
070 Collaboration OTD KPI Results OTD All Lines
SupplyOn Oef, View ~  Sortad by KPI Harizon Managa.., * Resetall Filters
Customer Grou.,. | Cust, Org. ERPPlant  Supplier Site_City Supplier, Org, Supplier Group Name KP| Horizon ﬁ % OTD befar.., % OTD after c.., % 0TODBM % Collab/f ... % Rejected
[ | aiRe ASP GET GOODRI PD_Goodrich Actuati..  2025-08 B8 co ¥
[ | aime ASP GET PO_Goodrich v_Saint.. GJJDRI PO_Goodrich Actuati..  2025-085
[ | AlRB AFR FAL GOODRI PO_Goodrich Actuati...  2025-085
B are AFR TOF PO_Goodrich ¥_Saint... GOODRI PD_Goodrich Actuatl,. 202505 | (8 -ech el 5,80 ®.35
[ | ARB AFR PD_Geodrich ¥_Saint., GOODRI PO_Goodrich Actuati..  2025-05 874 3533
[7| MRB ASP GOODR PO_Goodrich Actust 2025-05
1| AIRE AFR TOF GOCDRI PO_Goodrich Actusti,.  2025-05 B.80 3533
[1| ars 4sP PO_Goodrich V_Saint... GOOOR! PO_Goodrich Actuati...  2025-08
1| aire AFR FAL PO_Goodrich V_Saint... GOODRI PO_Boodrich Actuati..  2025-05
[ g AFR GOGOR! PO_Goodrich Actuati,,  2025-05 6,74 3533
3 | AIRB AFR TOF GOODRI PD_Goodrich Actuat: 2025-04 10,64 25.00
71| are AFR PO_Goodrich V_Saint... GOOODR! PO_Goodrich Actuati..  2025-04 10,64 25,00
1| ame LFR TOF PO_Goodrich ¥_Saint... GOOOR! PO_Goodrich Actuati..  2025-04 10,64 25,00
[ ame AFR GOCDRI PO_Goodrich Actuati..  P025-04 10,64 2500
F1 AIRE 4FR GOO0RI PO_Goodrich Actuati...  2025-03 45,45 45,45
i0[ 4 »
[ Downicad + | [ Send E-an |
196 entries: Select sl Matches on Select all M Clear Selection Entries per page 0 |w “age 1 of4 Hext  Last
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AirSupply allows you to download the OTD KPI results from AirSupply in different formats. The screenshot
below shows an example on how to download several OTD KPI Results from the '‘OTD KPI Results' screen.

Culck Search | Advanced Ssarch
d lire | Delete line
Search Resat
070 Collaboration OTD KPI Results GT0 All Lines

SupplyOn Def. View ~ | Sortedby KPl Horizon Manage... -

: Customer Grow...  Cust, Org. ERFFPlant | SupplierSite_City Supplier, Trg. Supplier Group Mame
[v] e AEP BET GOODRI PO Goodrich Actuati...
[Z1] aire AEP GET PD_Goodrich V_Eaint... GOODRI PD_Goodrich Actuati...
[ aRe AFR FAL GOODRI PO_Goodrich Actuati...
[ AIRE AFR ToF PO_Goodrich ¥ _Saint., GOODRI PD_Goodrich Actuati...
|1 ] are AFR PO_Goodrich V_Saint.. GOODRI PD_Goodrich Actuatl...
[ AlRB ARP GOODRI PO_Goodrich Actuati...
| AlRB AFR TOF GOODRI PO_Goodrich Actuati...
[ AIRE ASP PO_Goodrich V_Saint.. GOODRI PD_Goodrich Actuati...
| AIRE AFR FAL PO_Goedrich V_Saint.. GOODRI PL_Goodrich Actuatl...
| AlRB AFR GOODRI PO_Goodrich Actuatl...
[ AIRB AFR TOF GOCDRI PO_Goodrich Actuati...
[1] are AFR PO_Goodrich V_Saint.. GOODRI PD_Goodrich Actuatl...
| AIRE — PO_Goodrich Y_Saint.. GOODRI PD_Goodrich Actuatl...
1| AIRB GOCDRI PO_Goodrich Actuatl...

Full &
[ alRs GOODRI PD_Goodrich Actuati...
EE Displayed Columns Only {LSH
[ Back losd -] | Send E-Mail
196 entries: §EaSelect all Matches on Page ot ear Selaction Entries per page

KPI Horfzon =
2025-05
2025-05
2025-06
2025-05
2025-05
2025-06
2025-05
2025-06
2025-056
2025-05
2025-D4
2025-04
2025-04
2025-04
2025-03

50 o

My search profiles
Supplyon Def. Search

% OTD befor... % OTD afterc..,
2.50
238
2,50
2,38
48,45 48,48

% 0TOEM

6.80
5,74

6,80

B,74
10,64
10.64
064
064
45,45

Hide Search Area

Reser alf Filters

% Collab /... | % Rejected

3333
33.33

3,33

33,33
26,00
25,00
25,00
25,00

Select one or several KPI OTD lines in the 'OTD KPI Results' tab. The user can for example also use the
function buttons ‘Select all Matches on Page’ or ‘Select all Matches’

Click ‘Download’. The menu is open.

In the menu bar, you have the following download possibilities:

Flat file with a human readable header. Each data record is one line in the CSV.

Downloads an Excel file with all columns of the selected data records, even the columns not

Downloads an Excel file with only the displayed columns for the selected records.

e Full Download CSV
e Full Download (XLSX)
displayed in the current view.
e Displayed Columns Only (XLSX)
Version 1.4
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4 Conclusion

The ‘OTD collaboration (On Time Delivery) training module explained the way an OTD line is created, the
actions that are required on customer and supplier side to react on the different statuses and the Key
Performance Indicators that are a result of the collaboration.

e This module has explained:
» The OTD Collaboration process.
» The OTD collaboration cycle and OTD workflow in AirSupply.
» The different OTD KPIs in AirSupply.

e This module has explained how to:
» Collaborate as a supplier and customer
» Download OTD data and KPIs
» Send OTD data and KPIs via E-Mail
» Access and search data
»  Filter OTD KPI results.
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5 Appendix
5.1 Description tables

5.1.1
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‘OTD Collaboration’ table

Also used in the ‘OTD All Lines’ tab.

P
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GUI Name

Description

Displayed
by default
(customer)

Displayed
by default
(supplier)

Active

Default is "false".

Flag is set to "true" if the line could not be
reopenend and/or OTD line has flag
"AllowOTDCollaboration" is "false"

AllowOTDCollaboration

Indicates whether supplier shall be allowed to
collaborate on

the OTD line.

Default value in DB for existing PO SL will be
“false”.

Can be activated / deactivated by PO update
message.

If flag is “false”, OTD line will be published with
status

“Closed” and can’t be reopened by customer.

CollabGrading

Indicates the delivery performance of the
supplier, calculated by AirSupply based on
defined settings for the grading. Starts with
initial grading.

ConsigneeControlpointID

Consignee Controlpoint ID

ConsigneeNetworklinklD

Networklink ID Customer - Consignee

ConsigneeNumber

Consignee Number

CustomerCause

Selected by customer from drop down list

CustomerCollabEndDate

Derived from collab calendar

CustomerCollaborated

Indicates whether customer has collaborated
on this line.

CustomerCollabStatus

Possible values:

NEW: customer to wait for end of supplier
collaboration

OPEN: customer can collaborate
ACCEPTED: line has been accepted either by
customer collaboration or auto-accept
REJECTED: line has been rejected by
customer

CustomerCollabTimestamp

Timestamp of last customer user action
(except reopen because in this case, all fields
on OTD line are cleared) (only filled in case of
user collaboration)

CustomerControlpointID

Customer Controlpoint ID

CustomerEvidence

Text entered by supplier; length limited to 60
characters. CR/line feed will be ignored in table
view.
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Displayed Displayed
GUI Name Description by default | by default
(customer) | (supplier)

Buyer Corporate Group Identifier for M2M (EDI

CustomerGroupCode . ; X X
with suppliers).
CustomerGroupName The top-level name of the customer. X X
CustomerMaterialDescription | PO customer material short text. X X
CustomerMaterialNumber Customer Material Number X X
CustomerOrgCode Short Name of the customer group X X
CustomerOrgName Defines the organizational unit of the customer. | x X
CustomerPlantCode Defines the plant code of the customer. X X
CustomerPlantName Customer Plant name X X
CustomerUserlD Customer user who collaborated (only filled in « «

case of user collaboration)

Customer user who collaborated (only filled in
CustomerUserName . X X
case of user collaboration)
Harmonized document type label.
Possible Values are:

Callup

Delivery schedule

Dev/Test

DirectShipment

DirectShipment Rework
Expansion

Extended Workbench

Kanban

DocumentType Kit X X
Manual

Modification

Operation Subcontracting
Repair
Rework-Modification
Shipset

Standard exchange
Subcontracted activity
Supplier Kit

Propulsion System

Grading is “Early” if goods arrival date is earlier
EarlyTo than this date X X

This flag defines whether to overrule the
RECEIVED/PARTIALLY RECEIVED
computing.

FinalDeliveryFlag If flag is set, the system will set the status to X X
RECEIVED even though the “Received
Quantity” is not matching the “Requested

Quantity”.
- . Customer material code in the fitting ERP
FittingCustomerMaterial . . X X
system for Direct Shipment order only.
FlexFieldl Reserved for later usage. X X
FlexField10 see “Flexible Field 1” X X
FlexField2 see “Flexible Field 1”
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Displayed Displayed

GUI Name Description by default | by default
(customer) | (supplier)
FlexField3 see “Flexible Field 1” X X
FlexField4 see “Flexible Field 1” X X
FlexField5 see “Flexible Field 1” X X
FlexField6 see “Flexible Field 1” X X
FlexField7 see “Flexible Field 1” X X
FlexField8 see “Flexible Field 1” X X
FlexField9 see “Flexible Field 1” X X

The date for “Goods arrival” is taken from the
last received message (this can be a PO, GR
and even a GR cancel or return).
GoodsArrivalDate If status change to RECEIVED is triggered by | x X
admin action “Set status to RECEIVED” on U,
the last GR is taken as “Goods arrival” date,
even if PO SL is not fully delivered.
InitialGrading Calcglated once during OTD line generation, « «
remains unchanged.
Calendar month, indicates the month of “last

KPIHori
orizon agreed requested date”. " ’

LastAgreedRequestedDate
LastAgreedRequestedQuantitiy

Grading is “Late” if goods arrival date is later

LateFrom than this date X X

LineNumber The position line number.

NetworklinklD Networklink ID Customer - Supplier

OnTimeFromOffset

OnTimeToOffset

OrderingOfficePhone Ordering officer phone

OrderingOfficerCode Ordering officer code (= Code of the « «
responsible person)

OrderingOfficerName Ordering officer name X X

OrderSubtype Possible values: SPARES or blank.

OrderType Possible values: CALL-UP or OTHER.
Derived from combination “Supplier

OTDManagementStatus collaborated” and “customer collaborated”.

Indicates the last party which has collaborated.
Indicates whether a PO SL shall be considered
for OTD. If

flag is false, the PO SL will be ignored for OTD
(neither OTD

OTDRelevant line gen-eration-nor consideration in OTD « «
calculation basis)

Default value in DB for existing PO SL will be
“false”.

Can be activated / deactivated by PO update
message.
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Displayed Displayed
GUI Name Description by default by default
(customer) | (supplier)
OutOfTimeFromOffset X X
OutOfTimeToOffset X X
Indicates the total status of the line.
NEW: OTD line has been published, but not
yet collaborated
OverallCollabStatus OPEN: collaboration ongoing X X
CLOSED: collab cycle is closed both for
supplier and customer. Customer can reopen.
REOPEN: OTD line has been reopened
. L PO line description is the “short text” from the
POLineDescription SAP PO line X X
PONumber Unique purchase order number. X X
PurchasingGroup ERP Purchase group X X
ReceivedQuantity X X
ScheduleLineNumber The (request) schedule line number. X X
ScoredForKPICalculation Determines whether the O'I"D line shall be « «
considered for KPI calculation.
Priority of the sales order for Spares purchase
order only
There are 5 types of Spares priority:
» AOG for « Aircraft On Ground »: the supplier
has to answer within 2 hours in order to deliver
in the 24/48 hours
SparesPriority . C.ritical CRIT: the supplier has 7 days to « «
deliver
» Expedite EXP: the supplier has 21 days to
deliver the company
* Routine RTN: the supplier has 90 days to
deliver one of the 5 Airbus stores
* Miscellaneous MISC: it corresponds to KITS
orders
SupplierCause Selected by supplier from drop down list
SupplierCollabEndDate Derived from collab calendar
SupplierCollaborated InQicgtes whether supplier has collaborated on « «
this line.
Possible values:
OPEN: supplier can collaborate
SupplierCollabStatus ACCEPTED: line has already been accepted X X
either by supplier collaboration or auto-accept
REJECTED: line has been rejected by supplier
SupplierCollabTimestamp Time_stamp of last supplier use.r action (only « «
filled in case of user collaboration)
SupplierControlpointID Supplier control point ID
Text entered by supplier, length limited to 60
SupplierEvidence characters. CR/line feed will be ignored in table | x X
view.
SupplierGroupName The top-level name of the supplier. X X
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Displayed Displayed
GUI Name Description by default by default
(customer) | (supplier)
Supplies Material description. Retrieved during
SupplierMaterialDescription import from article master data (if not found, X X
value is taken from the PO)
Supplier Material number.
SupplierMaterialNumber Retrieved during import from article master X X
data (if not found, value is taken from the PO)
. Defines the Supplier Airbus Resource Planning
lierN k
SupplierNumber (ARP) system id. X X
SupplierNumberLocal Local ERP supplier number
SupplierOrgName Defines the organizational unit of the supplier.
SupplierPlannerCode Supplier planner code X X
SupplierSite ?uppll_er lowest prggnlfatlonal level (sub-unit of « «
Supplier Organisation™)
SupplierSite_City Concatenation of supplier site and city. X X
SupplierUseriD Supplier user who colla}borated (only filled in « «
case of user collaboration)
SupplierUserName Supplier user who colla}borated (only filled in « «
case of user collaboration)
Grading is “Very Early” if goods arrival date is
VeryEarlyTo equal to or earlier than this date X X
Grading is “Very Late” if goods arrival date is
VeryLateFrom equal to or later than this date X X
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Displayed | Displayed
GUI Name Description by default | by default
(customer) | (supplier)
% Collab / Customer Percentage of OTD lines which were « «
collaborated by customer.
% Collab / Supplier Percentage of OTD Iir_1es which were « «
collaborated by supplier.
Percentage of deliveries in the regarded
horizon which have the (collaborated
% EARLY grading “Early” and (if aéplicable) “Ve?ry
Early”.
% Not Scored Percentage of collaborated OTD lines not « «
scored.
Percentage of deliveries in the regarded
% OTD 6M horizon plus the 5 months before which X X
have the (collaborated) grading “On Time”.
OTD after Collaboration. This KPI value
indicates the percentage of deliveries in
% OTD after collab the regarded rr:)1orizon v%/]hich have the X X
(collaborated) grading “On Time”.
OTD before collaboration. This KPI value
indicates the percentage of deliveries in
% OTD before collab the regarded horizon which were X X
determined with initial grading “On Time”
during OTD line publication.
% Overall Not Scored Qverall percentage of collaborated OTD « «
lines not scored.
% Rejected / Supplier Pgrcentage of OTD lines which were « «
rejected by supplier.
Cust. Group Customer highest organisational level.
Cust. Org. Customer Organisation Short Name. X X
Cust. Site Cu.stom‘er lowest organi§atic.)nayl level (sub-
unit od ‘Customer organisation’).
Customer Group Code Buyer Qorporatg Group Identifier for M2M « «
(EDI with suppliers).
Customer Organization Organisational sub-unit of ‘Customer
Group’.
ERP Plant ERP Plant Code. X X
FlexFieldl Reserved for later usage.
FlexField10 See “Flexible Field 1”.
FlexField2 See “Flexible Field 1”.
FlexField3 See “Flexible Field 1”.
FlexField4 See “Flexible Field 1”.
FlexField5 See “Flexible Field 1”.
FlexField6 See “Flexible Field 1”.
FlexField7 See “Flexible Field 1”.
FlexField8 See “Flexible Field 1”.
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Displayed | Displayed
GUI Name Description by default | by default
(customer) | (supplier)
FlexField9 See “Flexible Field 1”.
KPI Horizon Horlzon_ (calendar month) for KPI « «
calculation.
Nb EARLY Number of OTD lines with grading “Early”. | x X
Nb LATE Number of OTD lines with grading “Late”.
Nb Not Scored Numbe”r of OTD lines which are “not « «
scored”.
Nb Past Due Number of PO schedule lines not fully « «
delivered and overdue.
Nb Under Collab Numper of logistically recelv_ed lines which « «
are still under PO collaboration.
Nb VERY EARLY Numt:er of OTD lines with grading “Very
Early”.
Nb VERY LATE Num”ber of OTD lines with grading “Very
Late”.
Nb ON TIME ‘l‘\lumt.:)er ,(,)f PO SL/ OTD lines with grading « «
On time”.
Supp. No. Harmonised ERP supplier number.
Supp.Loc.No. Local ERP supplier number.
Supplier Group Name Supplier highest organisational level. X X
. . Supplier lowest organisational level (sub-
Supplier Site unit of ‘Supplier Organisation’).
Supplier Site_City Concatenation of supplier site and city.
Supplier. Org. Organisational sub-unit of ‘Supplier Group’. | x
Total Not Relevant PO SL Total number of PO SL not relevant for « «
OTD.
Total OTD Lines Total number of (published) OTD lines.
Total Relevant PO SL Total number of relevant PO SL. X X
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5.2 Referenced documents

[RD2]: 02_Master_Data_training_guide.
[RD3]: 03_Dashboard_training_guide.
[RD5]: 05_Ordering_training_guide.

[RD6]: 06_Despatch_Advice_training_guide.
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