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. How to start the usage of AirSupply Concession

Quick Guide - AirSupply Concession

The aim of this quick guide is to give you a basic overview about AirSupply Concession, to explain
how you can request a user account and how to enter the application.

1 Basic Knowledge about AirSupply Concession

A concession (NCR) is a written permission to use or release a nonconforming material, meaning
a material that does not conform to the specified customer requirements.

A concession request is a workflow in AirSupply, which allows a supplier to request the permission
to deliver the non-conformed material.

2 Prerequisites for the usage of AirSupply Concession

Precondition for the usage of AirSupply Concession is an active user account for the AirSupply
platform with the appropriate user roles for AirSupply Concession.

To receive an appropriate user account please contact your internal AirSupply CompanyAdmin
and request at least one of the following user roles for Concession:
» IndSellerConcession-Write

> IndSellerConcession-Read

Airsupply Company Admin
» Your AirSupply CompanyAdmin is an employee of your company

» If you don’t know your CompanyAdmin please contact the SupplyOn Support
(Please provide your company name and your Supplier Number or DUNS)

» Your AirSupply CompanyAdmin is responsible for:
- Creation of user accounts
- Assignment of additional user roles
- Resetting of your password
- Unlocking your user account

3 Support for AirSupply Concession

Further information, user guides, videos and FAQs are available on the Supplier Info Portal.

Please see also the direct links:

Training document: Training Videos: Supplier Info Portal:
» Detailed User » Creating an NCR » FAQOs for Concession
Guide » Working on NCRs » Overview about Concession

> Splitting of an NCR
> Revision of an NCR

If you need further support please contact the SupplyOn Support.



https://contact.supplyon.com/en/
https://www.supplyon.com/en/info-portal/airquality-overview?bcid=2030555
https://service.supplyon.com/ml/src/vendor/pdfjs/web/viewer.html?file=https%3A%2F%2Fservice.supplyon.com%2Fml%2Fgateway.php%3Ftype%3Dpdf%26req%25https://service.supplyon.com/ml/mediator.php?req=aHR0cDovLzEwLjIyNi4xNTQuMTM4L2Q4L2Q4L3dlYi9zaXRlcy9kZWZhdWx0L2ZpbGVzLzIwMTktMTAvQ29uY2Vzc2lvbl9UR19WMS4xX0VOLnBkZg==_type:pdf%3D
https://service.supplyon.com/ml/src/vendor/pdfjs/web/viewer.html?file=https%3A%2F%2Fservice.supplyon.com%2Fml%2Fgateway.php%3Ftype%3Dpdf%26req%25https://service.supplyon.com/ml/mediator.php?req=aHR0cDovLzEwLjIyNi4xNTQuMTM4L2Q4L2Q4L3dlYi9zaXRlcy9kZWZhdWx0L2ZpbGVzLzIwMTktMTAvQ29uY2Vzc2lvbl9UR19WMS4xX0VOLnBkZg==_type:pdf%3D
https://streaming.supplyon.com/wp-content/uploads/videostreaming/1528/3d89f561_.mp4
https://streaming.supplyon.com/wp-content/uploads/videostreaming/1531/878181d1_.mp4
https://streaming.supplyon.com/wp-content/uploads/videostreaming/1549/b2a09de3_.mp4
https://streaming.supplyon.com/wp-content/uploads/videostreaming/1545/215bb94f_.mp4
https://www.supplyon.com/en/info-portal/airquality-faq?bcid=2030555#FAQ%20Concession
https://www.supplyon.com/en/info-portal/airquality-overview?bcid=2030555#quality
https://contact.supplyon.com/en/
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4 How to start the creation of a Concession request

4.1 Open the SupplyOn Login Page and enter your User ID and password

Contact
FAQ about login problems
Login to SupplyOn Services
Forgot password? v
& | UserID*
Forgot user ID? Forgot user ID? e
& Password” Locked account? v
Forgot password?
Further topics of interest
Login
SupplyOn discontinues the Suppart of Microsoft Internet Explorer 11
from July 1, 2020
Login using certificate
User administrator of your company v
| need more roles or rights v
o Coronavirus threatens your supply chains worldwide
Working without registration v
& Act Now! g 9
Help and Support
BRAND NEW! SupplyOn Service Center =z
Current Information, FAQs, Topcases!

4.2 Select SupplyOn Services > AirSupply

rg-Honeywell Aerospace - Smith Peter

) My SupplyOn SupplyOn Services v Administration v News

Log Out
Sourcing
My SupplyOn:SupplyOn Services Business Directory © Help and support | Print | Message to support
Supplyon Services D\S(I AlrSupply I
Survey (new) Smith, Peter
Management Cockpit )

Transparency at a click: An overview of processes with your business partner.

Upload image

Supply©On Sourcing Stay informed:
Follow SupplyOn
s b SupplyOn Sourcing enables you to efficiently manage the requesting and offering process. No matier if on LinkedIn
-

registered on SupplyOn or not: SupplyOn Sourcing gives a quick overview of incoming requests and
submitted offers.

\

Innovative concepts for your Supply Chain,
compelling case studies, inspiring industry
trends - informative and to the point

Follow SupplyCn
SupplyOn Survey (new)

Buying companias simply send their business partners a digital questionnaire via SupplyOn Survey (new)
in order to collect masier data or other information about the company. The master data updated by the
business partner is then automatically added to the SupplyOn Business Directory.

W,
®



https://www.supplyon.com/logon/logonServlet
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4.3 Select Concession > NCR Creation

frg-Honeywell Aerospace - Smith Peder

—
SUPPL‘?‘QE' ) My SupplyOn SupplyOn Services ¥ Administration ¥  News

Log Out
My SupplyOn = My Workspace Service Center | Help for this page | Print
Peter Smith / Quality01-s-mso
Proces A o
New High Med Low Total Status Hew Total Active filter
Purchase Orders Total 61 127 AirSupply Concession A
My Workspace Configuration
Concosion Hangemer ummar
Material Master Data
SLELTE 157 o2l Alert Overview
INCOMPLETE 1 3 95 — Practical Problem Solving
o “ - SUSPENDED PENDING SUPPLIER ACTIO. .. 1 3 Master Data
Concession Overview PREVALIDATION 0 0 Material Master Dat
Refused - 1 1 WORK IN PROGRESS (WIR) 0 2 Aaterialiasier ata
Notification of Ezcape » ACCEPTED PENDING CUSTOMER ACTIO. . 0 0 lﬂne
Draft 29 29 79 REWORK o 3 English v
ACCEFTED o 1
CANCELLATION REQUEST o 0
CANCELLED o 0
Tofal 179 227
NoE Management Summary
Status Hew Total
INCOMPLETE 1} 1
OPEN o 2
Total o 8
Note

If the link for Concession is missing in My Workspace your AirSupply user account didn’t get
assigned the necessary user roles for Concession. Please see the necessary preconditions in
chapter 2.

4.4 Select the affected material and confirm with Create to start the Concession process

y - Gr 5 5 space - Smi
SUPPLYON ) My SupplyOn  SupplyOn Services ¥  Administration ¥  News e e e
N =
My SupplyOn = My \Workspace = Create NCR Service Center | Help for this page | Print
Active filter- AirSupply Concession Hide Search Area
Quick Search  Advanced Search
v £dd line | Delete line My search profiles
v Manage... =
Search Reset
Create NCR Concession Overview
SupplyOn Def. View R Manage... = Reset all Filters
Cust. Group ‘Customer Crganization Cust. Site Supplier. Crg. Supplier Site Supp. Mat. No. Cust. Mat. Mo.
[ frg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HOMEY1 frg-Honeywell R - e
[] trg-Airsupply Indusirial trg-Airsupply Industrial TRG-IND1_BX TRG-HOMEY1 irg-Honeywell R BIS_MIG_SELL_0002 BIS_MIG_CUST_0002
| " trg-Airsupply Industrial trg-Airsupply Industrial ' TRGAND1_BX TRG-HONEY1 trg-Honeywell R BIS_MIG_SELL_0003 BIS_MIG_CUST_0003 l
7 trg-Airsupply Industrial trg-Airsupply Industrial "TRGIND1_BX TRG-HOMNEY1 trg-Honeywell R BIS_WMIG_VMI_50002 BIS_MIG_VMI_C0002
[ trg-Airsupply Industrial trg-Airsupply Industrial TRG-ND1_BX TRG-HONEY1 trg-Honeywell R BIS_MIG_VMI_S0004 BIS_MIG_VMI_C0004
[ frg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HOMEY1 frg-Honeywell R BIS_MIGS_FC_SELL_0005 BIS_MIGS_FC_CUST_0D005
[7] trg-Airsupply Indusirial trg-Airsupply Industrial TRG-IND1_BX TRG-HOMEY1 frg-Honeywell R CMHN
[7] trg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HOMEY1 irg-t R i ialNumber- ... Cu
[C] trg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HOMEY1 rg-Honeywell R EVR750-04-0100A:FO0ST EVR750-04-0100A:F005T
[ ftrg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HOMEY1 frg-Honeywel R MHR11_2014-07-31_01_FC_... MHR11_2014-07-31_01_FC_.
[7] fro-Airsupoly Industrial fra-Airsupply Industrial TRG-IND1 BX TRG-HONEY1 fra-Honevwel R MHR11 2014-07-31 02 FC ... MHR11 2014-07-31 02 FG . 7
4 kA *
Create
26 entries: Zelect all Matches on Page Clear Selection Enfries per page 50 2a Page 1) of1
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Note

If the affected material you need to create the Concession request for, is not available in the
list, please use the dedicated dummy material number “-“ (Cust. Mat. No) to start the process.

If the concerned material is available more than one time in the list, please consider to which
customer plant the material was delivered.

By clicking Create, the Concession request is firstly created as a Draft. You are still able to
delete it, without sending it to your customer.

4.5 Fill in all necessary fields in the NCR Details and send the Concession request to your

customer
o = : s = trg-Honeywell Aerospace - Smith Peter
bUPPLYo\OL ) My SupplyOn SupplyOn Services ¥  Administration ¥  News Log Out
My SupplyOn = My Workspace = Concession Overview = NCR Details Service Center | Help for this page | Print
NCR Title:
MCR Customer Reference: MNCR Supplier Reference:
Header Defects Attachments |
Header Information
Concession Type: Material&Part
Title: I Oversized Weld
Status: DRAFT
Further Work Performed: ]
Reason status change:
Comments:
Split: Mo
Decision Task:
Priority: MNomal o
Custoemer Organization: trg-Airsupply Industrial
Customer Plant Code: IBX1 Manufacturer Site: 1BX1-RED - frg- Redmond - Redmond - | ¥
Supplier Number. IBX1-RED Supplier Organization TRG-HOMEY1
Liability Supplier " Supplier Centrolpoint: frg-Honeywell R
Divergence descrintion -
BTl | == ] [ooumona ] [uona ] [ |
Note

Your customer now reviews the information provided and decides how to proceed with the
nonconformity.

Different statuses of your concession request show the current processing level.

It may occur that your customer requests additional information (status Incomplete). In some
cases, it may be necessary to confirm the execution of a requested rework (status SPSA).

For more information about AirSupply Concession please see the detailed user guide, the
training videos and FAQs linked in chapter 3.



