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General information: What happened?
Buyer created and published 

a contract within i-Source

Automatic mail to supplier – invitation to 

Contract Management Portal with 

request for registration

You now check the contract 

on your computer. 

Automatic mail to supplier 

– information about 

published contract on the 

Supplier Portal

1.
2a.

2b.

3.

Send your response via Contract 

Management Portal back to the 

buyer

4.
Here you are now!

Contract

Management Portal

TCM



B. MANUAL
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Manual

A buyer of Bosch has sent you a contract. 

Click on the link within the Mail to access the 

Robert Bosch Total Contract Management 

Portal and create your response. 

The next slides show you how this works…

You now check the contract 

on your computer. 

Contract

Management Portal
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You as the supplier receives an email in which you are 

informed about the contract negotiation with the link to 

the Robert Bosch Total Contract Management 

Portal.
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Enter your registration data which you have 

given during the registration process and choose 

Login. You will be forwarded to the dashboard. 
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On the left side of the screen 

instructions are presented, in which 

the most important process steps are 

explained. Under the button Manage 

Registration Profile you can update 

your data. Under Customer Contact 

or Need Help? you will find our 

support address. By clicking the button 

All or View all Contracts you will be 

directed to your contracts.
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Manual

You will be forwarded to a view in 

which all contracts relevant to you 

are presented. You can sort your 

contracts using the Search Field

or the column names. Contracts 

currently under negotiation are 

listed with the status External 

Review.
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Manual

After selecting the corresponding contract

you will be forwarded to a view with 3 

sections.

Header:

The Header column displays all information 

that forms the framework of the contract, 

such as the Start and End date.

Attachments:

In the Attachments area the actual contract 

is displayed. 

Communication Center:

Messages are exchanged in the 

Communication Center and your contract 

is returned.
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Manual

You can select the contract in the Attachments area and 

thus opens it. Then you can save the contract on your 

computer after opening and check if you are satisfied with 

the content.

In the Communication Center you can then

communicate with the Bosch purchaser. In the example, 

a message exchange has already taken place, so you will 

probably see fewer messages. Choose Start 

Communication.
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Manual

You can enter your message in the appearing message

window and note in the Body if you wish changes or not. 

Please choose a Subject and a Body, otherwise sending is

not possible. Then click Create. If you have made changes to

the contract yourself, please select the Attachments tab.

By selecting the function Add Attachments you can add 

your own document. With Create you send the message.
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Manual

The process is finished. The 

buyer will approach you 

soon. Select your name in 

the top right corner and then 

Logout to log off from the 

system.



QUESTIONS OR DO YOU 
NEED SUPPORT?
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Questions & Support

Supplier Training documents for individual processes

i-Source Support :  i-source.supportteam@de.bosch.com

https://supportcenter.supplyon.com/en/bosch-s2c/article/download-center
mailto:i-source.supportteam@de.bosch.com
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