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. How to start the usage of AirSupply NoE

Quick Guide - AirSupply Notification of Escape

The aim of this quick guide is to give you a basic overview about AirSupply Notification of Escape,
to explain how you can request a user account and how to enter the application.

1 Basic Knowledge about AirSupply NoE

Notification of Escape (NOE) is a standardized way used to quickly inform the customer about a
possible problem with already delivered products. It is a defined process for a product quality
insurance for customers and their suppliers.

AirSupply NoE is one module of AirSupply Quality, which is an extension of the existing AirSupply
collaboration platform provided by SupplyOn. Next to NoE it consists of the modules Advanced
Product Quality Planning (APQP), Concession, 9S - Practical Problem Solving and in future also
Non-Conformity and Liability Collaboration.

2 Prerequisites for the usage of AirSupply NoE

Precondition for the usage of AirSupply NoE is an active user account for the AirSupply platform
with the appropriate user roles for AirSupply NoE.

To receive an appropriate user account please contact your internal AirSupply CompanyAdmin
and request at least one of the following user roles for NoE:

> IndSellerNoE-Write

» IndSellerNoE-Read

Airsupply Company Admin
» Your AirSupply CompanyAdmin is an employee of your company

» If you don’t know your CompanyAdmin please contact the SupplyOn Support
(Please provide your company name and your Supplier Number or DUNS number)

» Your AirSupply CompanyAdmin is responsible for:
- Creation of user accounts
- Assignment of additional user roles
- Resetting of your password
- Unlocking your user account

3 Support for AirSupply NoE

Further information, user guides, videos and FAQs are available on the Supplier Info Portal.

Please see also the direct links:

Training documents: Training Videos: Supplier Info Portal:
» Detailed User Guide » How to create an NoE > FEAQs for NoE

» How to collaborate on an NoE > Overview about NoE

If you need further support please contact the SupplyOn Support.



https://contact.supplyon.com/en/
https://www.supplyon.com/en/info-portal/airquality-overview?bcid=2030555
https://service.supplyon.com/ml/src/vendor/pdfjs/web/viewer.html?file=https%3A%2F%2Fservice.supplyon.com%2Fml%2Fgateway.php%3Ftype%3Dpdf%26req%3DaHR0cDovLzEwLjIyNi4xNTQuMTM4L2Q4L2Q4L3dlYi9zaXRlcy9kZWZhdWx0L2ZpbGVzLzIwMTktMTAvRU5fU3VwcGxpZXJfTm90aWZpY2F0aW9uJTIwb2YlMjBFc2NhcGVfVjEuNi5wZGY%3D
https://streaming.supplyon.com/wp-content/uploads/videostreaming/1520/bacd7159_.mp4
https://streaming.supplyon.com/wp-content/uploads/videostreaming/1524/b2400049_.mp4
https://www.supplyon.com/en/info-portal/airquality-faq?bcid=2030555#FAQ APQP
https://www.supplyon.com/en/info-portal/airquality-overview?bcid=2030555#quality
https://contact.supplyon.com/en/

P
SUPPLYO\N,) How to start the usage of AirSupply NoE

4 How to start the creation of an Notification of Escape

1. Openthe SupplyOn Login Page and enter your User ID and password

Contact
FAQ about login problems
Login to SupplyOn Services
Forgot password? v
& | UserID*
Forgot user ID? Forgot user ID? e
& Password” Locked account? v
Forgot password?
Further topics of interest
Login
SupplyOn discontinues the Suppart of Microsoft Internet Explorer 11
from July 1, 2020
Login using certificate
User administrator of your company v
| need more roles or rights v
o Coronavirus threatens your supply chains worldwide
Working without registration v
& Act Now! g 9
Help and Support
BRAND NEW! SupplyOn Service Center =z
Current Information, FAQs, Topcases!

2. Select SupplyOn Services > AirSupply

) My SupplyOn  |SupplyOn Services v |Administration v News e
Sourcing
My SupplyOn:SupplyOn Services Business Directory © Help and support | Print | Message to support
Supplyon Services D\S(I AlrSupply I
Survey (new) Smith, Peter
Management Cockpit )

Transparency at a click: An overview of processes with your business partner.

Upload image

Supply©On Sourcing Stay informed:
Follow SupplyOn
s b SupplyOn Sourcing enables you to efficiently manage the requesting and offering process. No matier if on LinkedIn
-

registered on SupplyOn or not: SupplyOn Sourcing gives a quick overview of incoming requests and
submitted offers.

\

Innovative concepts for your Supply Chain,
compelling case studies, inspiring industry
trends - informative and to the point

Follow SupplyCn
SupplyOn Survey (new)

Buying companias simply send their business partners a digital questionnaire via SupplyOn Survey (new)
in order to collect masier data or other information about the company. The master data updated by the
business partner is then automatically added to the SupplyOn Business Directory.

W,
®



https://www.supplyon.com/logon/logonServlet

P
SUPPLYON )
y

How to start the usage of AirSupply NoE

3. Select Notification of Escape > NoE Creation

—
SUPPLYO\DL) My SupplyOn SupplyOn Services ¥  Administration ¥ News

trg-Honeywell Aerospace - Smith Peter
Log Out

Iy SupplyOn = My Workspace

New High Med

Purchase Orders
Material Master Data
Concession
Draft 4 40
Refused 0 1
Notification of Escape ~ ot Creation
Draft 27

NOE Overview

Total

Status
Total

Concession Management Summary

Status
INCOMPLETE

SUSPENDED PENDING SUPPLIER ACTI. ..

PREVALIDATION
WORK IN PROGRESS (WIP)
Total

NoE Management Summary

Status

INCOMPLETE

OPEN

WORK IN PROGRESS (WIP)
ACCEPTED PENDING CUSTOMER ACTI
ACCEPTED

CANCELLATION REQUEST
CANCELLED

Total

Contact | Help for this page | Print
Peter Smith / Quality01-s-mso

Low

New
45 111

Active filter
AirSupply Quality v

My Workspace Configuration

N Total

bd e Alert Overview

1 B 95 - Practical Problem Saolving

1 3

C

0 2 Material Master Data

English v

New Total

0 1

0 2

0 2

0 1

0 0

0 1

0

0

Note

If the link for Natification of Escape is missing in My Workspace your AirSupply user account
didn’t get assigned the necessary user roles for NoE. Please see the necessary preconditions

in chapter 2.

4. Select the affected material and confirm with Create to start the NoE process

—
SUF‘PLYO\N’) My SupplyOn SupplyOn Services ¥  Administration ¥ News

trg-Honeywell Aerospace - Smith Peter
Log Out

My SupplyOn = My Workspace > Create NoE

Active filter: AirSupply Quality

Quick Search  Advanced Search

Add line | Delete line

Contact | Help for this page | Print
Hide Search Area

My search profiles
v Manage... -

4

26 entries:

Select all Matches on Page

3

Select all Matches

4

Clear Selection

Entries per page 10 v

Search Reset
Create NoE NoE Overview
SupplyOn Def. View A Manage... ~ Reset all Filters
Cust. Group Customer Crganization Cust. Site Supplier. Org Supplier Site Supp. Mat. No. Cust. Mat. No.
[T trg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HONEY1 trg-Honeywell R -
trg-Airsupply Industrial TRG-IND1_BX TRG-HONEY1 trg-Honeywell R BIS MIG_SELL 0002 BIS MIG_CUST 0002
rsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HONEY1 trg-Honeywell R BIS_MIG_SELL_0003 BIS_MIG_CUST_0003
= | trg-Airsupply Industrial trg-Airsupply Industrial I TRG-IND1_BX TRG-HONEY1 trg-Honeywell R BIS_MIG_VMI_S0002 BIS_MIG_VMI_C0002
[T trg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HONEY1 trg-Honeywell R BIS_MIG_VMI_S0004 BIS_MIG_VMI_C0004
[] trg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HONEY1 trg-Honeywell R BIS_MIG5_FC_SELL_0005 BIS_MIG5_FC_CUST_0(
[] trg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HONEY1 trg-Honeywell R CMN
[] trg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HONEY1 trg-Honeywell R SupplierMaterialNumber-- CustomeriaterialNumbe
[] trg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HONEY1 trg-Honeywell R EVR750-04-0100A:F0057 EVR750-04-0100A:F005
[] trg-Airsupply Industrial trg-Airsupply Industrial TRG-IND1_BX TRG-HONEY1 trg-Honeywell R MHR11_2014-07-31_01_FC_... MHR11_2014-07-31_01_

3

Page 1 of3
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Note

If the affected material you need to create the NoE for, is not available in the list, please use
the dedicated dummy material number “-“ (Cust. Mat. No) to start the process.

If the concerned material is available more than one time in the list, please consider to which
customer plant the material was delivered.

By clicking Create, the NOE is firstly created as a Draft. You are still able to delete the NoE,
without sending it to your customer.

5. Fillin all necessary fields in the NoE Details and send the NoE to your customer

o _ — - —Hone: Aerospace - Smith Pets
SUPF‘LYO\I:«I_F ) My SupplyOn  SupplyOn Servicesv  Administrationv  News frg-Haneywell Asrospace - 5 Log =
My SupplyOn > My Workspace > NoE Overview = NoE Details Contact | Help for this page | Print
NoE Title:
Customer MoE Mumber: Supplier MoE Mumber:

Header Defects Attachments I

Header Informati
jer ormaton A

Title: I ['Limited time of usage for part SO_1234 |

Status: DRAFT

Reason status change:

Process code: o
Detected At: >
Monconformance Description: Customer focal point: Ill-idslgn. Jo==ph T~ I
Manufacturer Site: /IBX1-RED - trg-Honeywell Redmand |~ |
Customer Crganizstion: trg-Airsupgly Industrial Supgplier Organization: TRG-HOMNEY1
Supplier Number: |BX1-RED Bupplier Controlpoint: trg-Honeywell R
Material
Customer Materizl Number: BIS_MIG_VMI_CD004 ESupplier Material Mumber: BIS_MIG_VAI_S0004
Customer Material Description: Toilet Seat Bupplier Material Description:
Other part number: Please use the mulfi material template (: Zone:
Buying Cormmodity: KPC:
Buying Sub-Commuodity- Char. ftemn Mo.: v

| Save | [ Delet= NoE | [ Download -] [ send Email | [ History |

Note

By sending the NoE for the first time, you have just sent a preliminary Alert (Status Open). After
this, please continue to fill in the fields (with additional mandatory fields) and send the NoE
again until it reaches the status WIP.

For more information about AirSupply NoE please see the detailed user guide, the training
videos and FAQs linked in chapter 3.



