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Content

› Integration Services – Products (Product type)

● Connectivity

● Message Types supported by your Customer

● Shopping Cart

● Login as Guest or with your SupplyOn User

● Buy

› EDI Integration Support

● EDI Integration – Day

● EDI Integration Test Support – Hour
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SupplyOn Store Process Description
Integration Services – Products (Product type)

› Link to: Store

› To order the relevant products, click on:

● In the Menu Bar “Integration Services” 

● “INTEGRATION SERVICES OVERVIEW”

Next Slide

› Select your Communication Protocol (AS2 or OFTP2, HTTPS only for Problem Solver Backend integration)

● Connectivity: “New” or “Change/Update” if existing but change required or “Existing” if connectivity is working on the test- and productive landscape

https://enable.supplyon.com/en
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SupplyOn Store Process Description
Connectivity

› Example “New Connectivity”

● Select “Connectivity Protocol”: AS2 or OFTP2 (for Supply-Chain-Collaboration = non-Aviation Industry) or only AS2 (for Aviation Industry)

● Select “Application”: Supply-Chain-Collaboration for non-Aviation Industry or AirSupply for Aviation Industry”

● Select “Landscape”: QAS & PRD (QAS=Quality system [Test Landscape]) and click on “Add to cart”

Next Slide
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SupplyOn Store Process Description
Message Types supported by your Customer

› Select Your Customer

● Click on the breadcrumb “Integration Services”

● Select the Product type “Message Format”

● Enter the first 4 letters in the drop-down field “Your Customer” and you get a corresponding list of customers

● Select your customer and select the message format you agreed on with your customer

● Select “Message Protocol” and click on “Add to cart”

Next Slide
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SupplyOn Store Process Description
Shopping Cart

› Add all your in-scope message formats and go to your cart

● Click on the “cart icon”

● “Go to cart”, review and click on “Next”

Next Slide
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SupplyOn Store Process Description
Login as Guest or with your SupplyOn User 

› Logon to SupplyOn

● Click on “Guest Checkout”

● Enter your Company data (My data) and enter Billing information (Billing contact) and click on “Next”

Next Slide
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SupplyOn Store Process Description
Buy

Back to Content

› Accept Terms and conditions (general and for EDI integration Services

● Click on “Buy now”

› Once EDI Order placed, you are receiving an Order Acknowledgement

› With placement, a workflow is started:

● Notification about new order placement to SupplyOn 1st Level Support Team (Integration-Service@SupplyOn.com)

● A ticket is opened automatically

● The Order is validated by our 1st Level Team

● If all is validated successfully, the 1st Level Team creates a Project and released the Order to the EDI Management

mailto:Integration-Service@SupplyOn.com
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SupplyOn Store Process Description
EDI Integration Support

› Link to: Store

› To order the relevant products, click on:

● In the Menu Bar “Integration Services” and go to “EDI INTEGRATION SUPPORT”

● “EDI Integration – Day” or “EDI Integration Test Support – Hour” 

Next Slide

› “EDI Integration – Day”

● Minimum order quantity is 1 Day = 8 Hours

● 8 Hours à 180,00 €/hour = 1.440,00 €

› “EDI Integration Test Support – Hour”

● Minimum order quantity is 1 Hour

● 1 Hour = 180,00 €

https://enable.supplyon.com/en
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SupplyOn Store Process Description
EDI Integration Support

› Example “EDI Integration Test Support – Hour”

● Preferred Date: not to be filled (optional)

– This Date should only be filled if your support is required for having a meeting or, on condition you provided information to EDI Consulting upfront, till when the support must be 

completed latest

● Quantity: Enter the required support hours

– 1 hour = minimum

● Scope: Please describe in brief words what our support is requested for

– e.g., Roll-out project to Organization + Country + DUNS number + Your Customer

– e.g., EDI Support for corrections + <message type>

– e.g., Meeting

Back to Shopping Cart
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Any Questions

SupplyOn AG

1st Level Integration Support

Ludwigstraße 49

85399 Hallbergmoos

Germany

Integration-Service@SupplyOn.com

Back to Content
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